Moscow Food Co-op Monthly Board of Directors Meeting

Monday, January 6, 2020
Fiske Room, 1912 Center, Moscow, ID
Present: Melinda Schab (GM), Carol McFarland (Vice President), Cheyne Mayer (Co-Secretary/ Treasurer), Laurene Sorensen (Co-Secretary/Treasurer), Rob Ely, Alice Ma, Ken Hart, Mark Thorne, Isabel Barbuto, Willow Venzke (Board Admin)

Absent: Dave Sutherland (President)
Facilitator: Carol McFarland
Guests: -
Eight of nine Directors present; a quorum is reached.
OWNER FORUM

Owner Forum is a time for the Board to listen to owner comments. The Board will, if requested, follow up after the meeting.  

One owner, Brienne Rossman, attended the meeting and spoke to the Board. She works in the Co-op Deli and attended to discuss wages and staff retention at the Co-op. She shared that she appreciates the Co-op and the managers because she knows her comments don’t fall on deaf ears, and she just feels that the Co-op could be more transparent about pay for hourly staff. 

The Board thanked her for working hard for the Co-op and for sharing her thoughts. 

CONSENT AGENDA

Motion to approve the consent agenda, seconded, passed 7-0-1.
GENERAL MANAGER FYI REPORT

SALES

· October sales were down 4.4% compared to October 2018.

· November sales were up 0.2% compared to November 2018

· New Ownerships:


[image: image1.emf]2017 2018 2019

August

207 272 234

September 163 184 171

October 119 103 104

November 57 87 60

50

100

150

200

250

300

New Owners

Ownership


CUSTOMER SERVICE

· Customer Experience Survey results:
	 
	Overall Satisfaction
	Availability of Staff
	Friendliness of Staff
	Helpfulness of Staff

	Jun-19
	73%
	73%
	84%
	80%

	Jul-19
	74%
	74%
	84%
	82%

	Aug-19
	65%
	65%
	79%
	76%

	Sep-19
	69%
	70%
	79%
	42%

	Oct-19
	73%
	60%
	73%
	69%

	Nov-19
	77%
	53%
	90%
	90%


DOWNTOWN OPERATIONS (Updates provided by Kerry)
Center Store: 
· Jeniel Vereline was hired as our new Center Store Manager and relocated to Moscow to take the position. She served for several years as the Store Manager of Hunger Mountain Co-op in Vermont in addition to working with Briar Patch and Common Market Co-ops. 

Bakery: 

· The Bakery had a very successful Thanksgiving, including excellent pie sales. 
· We now have a fully operational cookie portioner (which divides dough into individual portions to bake, saving hours of scooping time)!
Produce: 

· The Produce department has been coordinating a variety of compelling promotions, complementing Fresh Flyer two-week sales with short-term flash sales like the 12 Days of Good Food promotion.
Meat: 

· This Thanksgiving we sold out of Turkeys, both organic and natural. Despite ordering more birds, they were smaller; overall poundage was slightly lower than last year. 
Front End: 

· One of the Front End’s major projects right now is ensuring cashiers are properly identifying and ringing up produce. Joseph (Front End Manager) is working closely with Logan (Produce Manager) to ensure that cashiers (and the computer menus) are well-oriented to changes. 

Prepared Foods: 

· We’re launching an oatmeal breakfast program in January. 

Recent positive customer feedback: 

· 11/18: Loving the new vegan items on the hot bar. Pancakes, blueberry syrup, and latkes were terrific! Thanks for including! (Comment Card)
· 11/20: I always appreciate the quality of the foods they use when they prepare ready-made foods. The staff is willing to help you when you can't find what you need. And I like the neighborhood feel when I visit. Everyone is up-beat. (Customer experience survey response)

· 11/24: Appreciate the availability of organic food. Appreciate the availability of local meats, dairy and produce. Value the emphasis on sustainability. Highly value the way the coop also functions as an ad hoc community center. It's unique in this respect. (Customer experience survey response)

· 11/25: The professionalism of the staff... without being uptight or stressed. The general atmosphere is nothing like a typical "grocery store" experience. Visiting the coop is something I look forward to and genuinely enjoy. It's worth the drive from Pullman every time I go. (Customer experience survey response)

· 12/3: The produce is always there and if I have any questions the produce guy is always very helpful. The soup is always hot. They just don’t make zucchini bread often enough. ☺ (Customer experience survey response)

· 12/11: The items I needed were available and some were even on sale. Service is always excellent. (Customer experience survey response).

· 12/15: Willingness to help me, put orders in for products not typically carried and knowledge the staff has is fantastic. Store hours are great and dependable. (Customer experience survey response).

· 12/23: Really like your Orca Bay frozen fish products. Portion size is perfect for couples looking for 2 portion recipes - no waste! Excellent quality too!! (Comment Card)

PHYSICAL PLANT & BAKEHOUSE

· Sustainability Committee

· The last committee meeting on 2019 was held on December 18.

· Current projects include:

· Working with Avista to get an energy audit scheduled for 2020.

· Working with Gritman and Latah Sanitation to participate in a citywide composting pilot.

· Facilities

· We hired a new Facilities Assistant, Carey Scott. He’s a welcome addition to our team and he’s really had to hit the ground running!

· Fire safety inspection took place in December. 

· Annual backflow certifications have been completed for all locations.

· Bakehouse

· Transition to the Bakehouse location is scheduled for the week of January 6th. The Bakery will be completely closed (no baking) during the move.

· Prior to opening, the Bakehouse needs a final inspection from the City of Moscow and the Health Department. Preliminary inspections have already taken place.

FINANCE & HUMAN RESOURCES
· 2020 budgets are nearly complete.
· The Employee Handbook revisions are nearly complete and the document will be sent for legal review in January.
BRIEF ANNOUNCEMENTS AND ACTION ITEM FOLLOW-UP

Board Action Items – 1.6.2019

Owner Engagement (internal action items kept separately) 
Nominations and Elections (internal action items kept separately)

Policy & Bylaw (internal action items kept separately) 

1. Policy & Bylaw will create job descriptions for Executive Committee positions.

2. Policy & Bylaw will create a draft of the Board’s Mission Statement. 

3. Policy & Bylaw will reevaluate the policy monitoring survey process.

Executive Committee (internal action items kept separately)

1. The Executive Committee will investigate how to evaluate GM compensation. 

2. The Executive Committee will review Policy D5.

3. The Executive Committee will draft a statement regarding the Board’s commitment to workplace excellence.
4. The Executive Committee will look at the historical number of owners.  
General  

1. The Board will discuss internal Board policy monitoring at a future executive session.
2. At an upcoming Board retreat or work session, the Board will spend time learning how to read and understand financial statements. 

3. Melinda will calculate payroll during the hours of 8-9 p.m.

DONE

· Melinda will look at previous years when we’ve paid out patronage dividends to see what our net income was before dividends were declared. 
· Policy & Bylaw will review Policy D2 for monitorability. 

· Policy & Bylaw will review Policy D3 for monitorability. 

· Policy & Bylaw will review Policy D4 for monitorability. 

· Policy & Bylaw will review Policy C9, #4 to include “…in accordance with Moscow Food Co-op bylaws”. 

· Policy & Bylaw will review Policy B4 for monitorability.

· Policy & Bylaw will review Policy C7 for monitorability.

· Policy & Bylaw will review Policy C8 for monitorability.
· Policy & Bylaw will look for Board references to “Strategic Plan” throughout the policies.
CONFIRM AGENDA
Motion to add a discussion on following up on a price quote for a trade area evaluation, seconded, passed 8-0-0. 
Motion to accept the business agenda as amended, seconded, passed 8-0-0.
BUSINESS AGENDA

GM Monitoring Reports (MD)

Policy B1: Financial Condition and Activities

The Board discussed Melinda’s written report of the Co-op’s financial condition. 
Motion to accept Policy B1 with acknowledgement of noncompliance, seconded, passed 8-0-0.
Motion to send Policy B1 to Policy & Bylaw for monitorability, seconded, passed 8-0-0.
Policy B6: Staff Treatment and Compensation

Motion to send Policy B6 to Policy & Bylaw for monitorability, seconded, passed 8-0-0. 

The Board will discuss the Co-op’s staff survey at a future work session. 

Motion to accept Policy B6, seconded, passed 8-0-0. 
Board Monitoring Reports (MD)

Policy C

Call to vote, passed 8-0-0.
Policy C1

Action: The Board will move monitoring of Policy C1 to the February Board meeting.
Action: Policy & Bylaw will create an SOP on Roberts Rules of Order. 

Policy C2
Call to vote, passed 8-0-0. 

Trade Area Evaluation

Action: Melinda will explore the cost of a trade area evaluation.

Owners Week – Owner Engagement Committee Activity (SI)

During Owners Week, the Board and Owner Engagement Committee will engage owners with a hearts activity, similar to what was used last year. When it gets closer, Board members can sign up for tabling times. 
Citizens’ Climate Lobby Support (PI)

A discussion on the Citizens’ Climate Lobby request will be held at the February Board meeting when the supporting owners are able to attend. 
Board Vacancy SOP (MD)

The Nominations & Elections Committee updated the SOP for Board vacancies with the Board’s suggested edits from the last meeting. Two small edits were suggested.
Motion to accept the Board vacancy SOP as amended, seconded, passed 8-0-0. 
Draft Policy B4 (MD)

Call to vote, passed 8-0-0. 

Draft Policy B8 (MD)

Call to vote, passed 8-0-0. 

Draft Policy C7 (MD)

Call to vote, passed 8-0-0. 

Draft Policy C8 (MD)
One edit was suggested on Policy C8. 
Motion to accept Policy C8 as amended, seconded, passed 8-0-0. 
Draft Policy C9 (MD)

One edit was suggested on Policy C9.
Motion to accept Policy C9 as amended, seconded, passed 8-0-0. 
Draft Policy D2 (MD)

One edit was suggested on Policy D2.

Motion to accept Policy D2 as amended, seconded, passed 8-0-0. 
Draft Policy D3 (MD)

Two edits were suggested on Policy D3.

Motion to accept Policy D3 as amended, seconded, passed 8-0-0. 
Draft Policy D4 (MD)

One edit was suggested on Policy D4.

Motion to accept Policy D4 as amended, seconded, passed 8-0-0. 
Committees: Reports (SI)

· Nominations & Elections – The Committee discussed the upcoming Candidate Forum. 
· Policy & Bylaw – The Committee met and revised several policies that were approved at this meeting.
· Owner Engagement – The Committee met and discussed the Co-op Community Fund, Owners Week hearts activity, and the Annual Meeting. 

· Executive Committee – Has not met.
· Strategic Vision Committee – Two committee members were at the last meeting, and they discussed growth. 
Action: The Board will revisit a discussion on charging for paper shopping bags at the register. 
BOARD ASSIGNMENTS AND MEETING REVIEW

eNewsletter and Community News writing 

January 10: Adventures of a “Bring it Back Bag”—Rob 
February 10: Why I love the Co-op—Isabel 

March 10: Elections—Mark 
Notes taken by Willow Venzke

Meeting adjourned at 8:40 p.m.
Signature of the Board President
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		New Co-op Ownerships

				2016		2017		2018						January		February		March		April		May		June		July		August		September		October		November		December

		January		119		124		113				2017		124		137		85		100		69		76		122		207		163		119		57		60

		February		147		137		84				2018		113		84		81		94		97		76		106		272		184		103		87		71

		March		108		85		81				2019		116		75		78		69		72		111		106		234		171		104		60

		April		112		100		94

		May		92		69		97						QTR 1		QTR 2		QTR 3		QTR 4

		June		116		76		76				2017		346		245		492		236

		July		142		122		108				2018		278		267		562		261

		August		267		207		272				2019		269		252		511		164

		September		199		163		184

		October		108		119		103

		November		86		58		87

		December		70		60		71

		Year		Month		New

		2019		April		69

		2019		March		78

		2019		February		75

		2019		January		116

		2018		December		71

		2018		November		87

		2018		October		103

		2018		September		184

		2018		August		272

		2018		July		108

		2018		June		76

		2018		May		97

		2018		April		94						Health Insurance Premiums

		2018		March		81								Annual		Monthly

		2018		February		84						2016		$   351,784.58		$   29,315.38

		2018		January		113						2017		$   362,842.09		$   30,236.84

		2017		December		60						2018		$   356,610.71		$   29,717.56

		2017		November		58						2019		$   186,678.86		$   23,334.86

		2017		October		119						*2019 is Jan through Aug

		2017		September		163																																Sample Size		Overall Satisfaction		Availability of Staff		Friendliness of Staff		Helpfulness of Staff		Cleanliness of Store		Availability of Products		Greeted by Someone Other Than Cashier

		2017		August		207																														Jan-19		64		73%		67%		72%		70%		73%		50%		61%

		2017		July		122																														Feb-19		72		68%		65%		78%		69%		64%		43%		54%

		2017		June		76																														Mar-19		74		76%		76%		82%		81%		73%		58%		72%

		2017		May		69																														Apr-19		50		72%		74%		82%		74%		74%		46%		68%

		2017		April		100																														May-19		62		77%		76%		90%		85%		82%		53%		69%

		2017		March		85																														Jun-19		188		73%		73%		84%		80%		75%		50%		68%

		2017		February		137																														Jul-19		199		74%		74%		84%		82%		78%		52%		70%

		2017		January		124																														Aug-19		71		65%		65%		79%		76%		76%		48%		61%

		2016		December		70																														Sep-19		67		69%		70%		79%		42%		70%		51%		61%

		2016		November		86																														Oct-19

		2016		October		108																														Nov-19

		2016		September		199																														Dec-19

		2016		August		267

		2016		July		142

		2016		June		116																																Overall Satisfaction		Availability of Staff		Friendliness of Staff		Helpfulness of Staff

		2016		May		92																														Jun-19		73%		73%		84%		80%

		2016		April		112																														Jul-19		74%		74%		84%		82%

		2016		March		108																														Aug-19		65%		65%		79%		76%

		2016		February		147																														Sep-19		69%		70%		79%		42%

		2016		January		119																														Oct-19

		2015		December		70																														Nov-19

		2015		November		98																														Dec-19

		2015		October		123
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ENDS

						PROPOSED

				Governance Expenses		2020 Budget		2019 YTD		2019 Budget		2018 Actual		2017 Actual		2016 Actual

		72601		Annual Meeting & Report				$   923.42		$   2,500.00		$   3,316.23		$   1,918.65		$   2,143.80

		72605		Consulting				$   5,966.67		$   7,164.00		$   7,065.00		$   13,862.65		$   8,155.00

		72606		D & O Insurance				$   8,077.50		$   9,693.00		$   9,693.00		$   9,693.00		$   9,602.00

		72612		OEC				$   183.91		$   204.00		$   102.21		$   45.46		$   - 0

		72616		Elections/Voting				$   1,803.30		$   2,500.00		$   1,906.34		$   4,168.77		$   4,529.94

		72620		General BOD Expenses				$   2,152.55		$   2,700.00		$   2,608.76		$   4,250.64		$   6,670.76

		72626		GM Search & Hire				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

		72630		Green Commerce Committee				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

		72635		Retreats				$   614.31		$   2,000.00		$   3,730.37		$   879.79		$   5,988.20

		72640		Strategic Planning Committee				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

		72645		Sustainability Committee				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

		72685		Trainings				$   935.60		$   2,340.00		$   7,214.12		$   1,470.52		$   3,507.60

				Total Expense				$   20,657.26		$   29,101.00		$   35,636.03		$   36,289.48		$   40,597.30





B

		

				Senior Discounts		Student Discounts		FLOWER Discounts		FLOWER Participants				Community Contributions

		2014		$   1,700.73		$   - 0		$   - 0		0				2014		$   18,595.00

		2015		$   37,641.57		$   15,758.10		$   4,740.84		46				2015		$   19,419.00

		2016		$   56,994.00		$   21,968.00		$   8,328.00		66				2016		$   20,724.00

		2017		$   72,643.66		$   21,220.85		$   8,238.77		88				2017		$   16,614.55

		2018		$   78,824.71		$   23,763.17		$   18,966.71		116				2018		$   17,192.23

														Wellness Wednesdays		Owners Weeks		PO Program		Deli Rewards		Staff Discounts

												2014		$   7,100.00		$   23,402.00		$   56,915.00		$   14,914.00		$   94,482.00

												2015		$   6,400.00		$   43,280.00		$   56,831.00		$   17,787.00		$   102,902.00

												2016		$   5,538.00		$   80,573.00		$   52,306.00		$   18,438.00		$   98,788.00

												2017		$   5,398.57		$   82,388.70		$   54,950.28		$   18,310.62		$   97,102.67

												2018		$   4,382.36		$   52,877.23		$   53,195.90		$   23,676.24		$   96,762.32

																										2014		2015		2016		2017		2018

																								Co-op Basics Items		0		42		200		235		241

																																				2017 Benefits		# Staff participating		$ Spent

																																				Health insurance premiums, 100% covered by the Co-op		75		$362,842

																																				401k matching investments		71		$31,723				2015		2016		2017		2018

																																										Total Local Purchases		$   556,602.00		$   640,502.00		$   662,924.25		$   778,741.00

																																										Total P6 Sales $		Unable to track		$   1,840,984		$   4,153,251		$   4,139,326

														Dime in Time		# Reusable bags/cups		$ Donated																								Total P6 Sales %		Unable to track		39.8%		38.2%		35.4%

														2015		63,850		$   6,385.00																																		Customer Count				% Change		New Ownerships/Equity $						Co-op Community Fund

														2016		58,710		$   5,871.00																																		2014		527,442				2014		1572		$   63,071.43		2016		$   8,224.26

														2017		46,897		$   4,689.70																																		2015		557,784		5.8%		2015		1600		$   65,747.98		2017		$   13,890.50

														2018		57,172		$   5,717.21																																		2016		572,132		2.6%		2016		1566		$   67,353.47		2018		$   6,074.50

																																																				2017		555,597		-2.9%		2017		1320		$   65,422.30

																																																				2018		579,935		4.4%		2018		1370		$   64,304.78						Overall Satisfaction

																																																																						Compliance benchmark		2017 Scores		Does data indicate compliance? Y/N

																																																																				I am proud to work for the Moscow Food Co-op.		Score of 3.25 or above		4.17		Y

																																																																				I would recommend the Co-op as a good place to work.		Score of 3.25 or above		3.97		Y

																																																																				Compared to other jobs I've had, my job at the Co-op is satisfactory to me.		Score of 3.25 or above		4.01		Y

		2018 EOY		Internal Hire		External Hire																																																														I feel valued at work.		Score of 3.25 or above		4.17		Y

				Melinda		Heather

				Kerry		Joe G.

				Dillon		Alycia

				Logan		Alisa

				Laura		Ryan

				Jessi		Christian

				Joseph M.

				Deb										Wellness Wednesdays

												2014		$   7,100.00

												2015		$   6,400.00

												2016		$   5,538.00

												2017		$   5,398.57

												2018		$   4,382.36





B1

		Principle 1 – Voluntary and Open Membership

		ICA Definition		Co-operatives are voluntary organizations, open to all persons able to use their services and willing to accept the responsibilities of membership, without gender, social, racial, political or religious discrimination.

		Operational Definition & Interpretation		Articles of incorporation and bylaws provide legal structure consistent with this principle.

				Our common practice is consistent with the cooperative principle.

		Data		Our articles of incorporation and bylaws call for open and voluntary membership of the cooperative.

				Membership requirements are set by the members in the bylaws.

				Members have joined in the last year with no claims other than these acts being voluntary.

		Principle 2 – Democratic Member Control

		ICA Definition		Co-operatives are democratic organizations controlled by their members, who actively participate in setting their own policies and making decisions. Men and women serving as elected representatives are accountable to the membership. In primary co-operatives members have equal voting rights (one member, one vote) and co-operatives at other levels are also organized in a democratic manner.

		Operational Definition & Interpretation		Bylaws authorize members to exercise their one member-one vote rights to elect a Board of Directors to represent them, to make bylaw revisions, and provide for various other member controls.

				Elected representatives are held accountable by the members to further organize themselves, to provide leadership necessary for the organization to produce the desired results and avoid unacceptable conditions and activities, and to check to ensure that those expectations are being met.

		Data		An election was held March 18-31, 2018 in which 936 members voted. Laurene Sorensen, David Sutherland, and Cheyne Mayer were elected to the Board.

				Each member had one vote.

				The Board has developed a comprehensive set of policies that include expectations about how the Board is organized, its relationship with the GM, the desired results of the organization, unacceptable conditions and activities, and it maintains a schedule for monitoring all of these policies.

				Board and management account to our members through the Annual Report and the Annual Meeting.

		Principle 3 – Member Economic Participation

		ICA Definition		Members contribute equity to, and democratically control, the capital of their co-operative. At least part of that capital is the common property of the co-operative. Members usually receive limited compensation, if any, on capital subscribed as a condition of membership. Members allocate surpluses for any or all of the following purposes: developing their co-operative, possibly by setting up reserves, part of which at least would be indivisible; benefiting members in proportion to their transactions with the co-operative; and supporting other activities approved by the membership.

		Operational Definition & Interpretation		The Board, on behalf of the members, sets and controls the member equity requirement.

				The Board decides, on a year-to-year basis, whether to provide patronage dividends based on the member dollars spend and their relation to profitability.

				In addition, members may provide vital capital to the co-op by loaning money to the co-op. These loans do not influence voting rights.

		Data		See the most recent B4 -- Membership Rights and Responsibilities monitoring report for data about equity payments and patronage dividends.

				The balance sheet provided with the most recent B1 -- Financial Conditions and Activities monitoring report shows that we do not currently have any member loans on the books.

		Principle 4 – Autonomy & Independence

		ICA Definition		Co-operatives are autonomous, self-help organizations controlled by their members. If they enter into agreements with other organizations, including governments, or raise capital from external sources, they do so on terms that ensure democratic control by their members and maintain their co-operative autonomy.

		Operational Definition & Interpretation		From Ann Hoyt's Cooperative Grocer article "The new principles emphasize that cooperatives must be free of intervention from governments or other sources, so that the members are able to control their own destiny."

		Data		Our co-op was formed by and is controlled by its membership.

		Principle 5 – Education, Training & Information

		ICA Definition		Co-operatives provide education and training for their members, elected representatives, managers, and employees so they can contribute effectively to the development of the co-operatives. They inform the general public -- particularly young people and opinion leaders -- about the nature and benefits of cooperation

		Operational Definition & Interpretation		We provide reguluar education initiatives so that members, directors, managers, employees, and community members are encouraged to learn more about who we are and what we do

		Data		See the most recent A - Global Ends monitoring report for data about education

		Principle 6 – Co-operation Among Co-operatives

		ICA Definition		Co-operatives serve their members most effectively and strengthen the co-operative movement by working together through local, regional, national and international structures.

		Operational Definition & Interpretation		The Moscow Food Co-op is a visible part of the larger cooperative movement; we have membership in other cooperatives; we contribute money and leadership to other cooperatives.

		Data		The Moscow Food Co-op actively participates as a member of National Co-op Grocers. NCG helps unify natural food co-ops in order to optimize operational and marketing resources, strengthen purchasing power, and ultimately offer more value to natural food co-op owners and shoppers everywhere.

				We participate in educational activities with other cooperatives as indicated above as part of the 5th principle.

				See the most recent A - Global Ends monitoring report for data about our co-op's contributions to other cooperatives.

		Principle 7 – Concern for Community

		ICA Definition		Co-operatives work for the sustainable development of their communities through their policies approved by their members.

		Operational Definition & Interpretation		The Ends policies bring to life our owners' concern for community.

		Data		See the most recent A - Global Ends monitoring report for data about how we demonstrate our concern for community.





B1.3

		

																																B1.2 Net Income $ (HiFi, line 33)

																																		2014		2015		2016		2017		2018		2019

		B1.2 Net Income % (HiFi, line 143)																														Q1		$   59,626		$   25,359		$   72,364		$   16,427		$   (60,131)		$   (13,576.00)

				2014		2015		2016		2017		2018		2019																		Q2		$   17,995		$   72,090		$   92,171		$   28,257		$   (27,584.00)		$36,575.00

		Q1		2.42%		1.0%		2.50%		0.6%		-2.30%		-0.50%																		Q3		$   (51,167)		$   71,879		$   71,621		$   23,995		$   (20,508.00)		$   12,089.00

		Q2		0.69%		2.6%		3.20%		1%		-1.00%		1.30%																		Q4		$   15,189		$   (52,808)		$   42,295		$   (36,650)		$   3,787.00

		Q3		-2.04%		2.7%		2.50%		0.9%		-0.70%		0.40%

		Q4		0.61%		-1.9%		1.50%		-1.3%		0.10%

																																B1.2 EBIDTAP % (Company Cube, Key Indicators report, NW Chapter)

																																		2014		2015		2016		2017		2018		2019

																																Q1		2.40%		3.70%		3.69%		1.57%		-0.46%		1.08%

																																Q2		1.77%		3.79%		4.35%		2.92%		0.63%		2.75%

																																Q3		-0.30%		3.91%		3.99%		1.95%		0.85%		2.52%

																																Q4		1.66%		-0.63%		2.45%		0.00%		1.67%

						Sales Per Labor Hour (HIOD line 180)

				2013		2014		2015		2016		2017		2018		2019

		Q1		61.9		57.6		60.5		64.9		65.7		62.42		67.9

		Q2		60.6		57.6		61.7		64.4		66.4		55.0		68.3

		Q3		59.6		55.8		62		65.4		66.9		66.6		70.6

		Q4		50.3		55.9		62.4		68.3		66.6		68.1

						B1.1  Sales Growth (HIOD line 50)

				2013		2014		2015		2016		2017		2018		2019

		Q1		9.40%		5.10%		7.0%		6.70%		-3.80%		-2.40%		6.90%

		Q2		9.10%		6.00%		6.9%		4.10%		-3.92%		3.10%		2.30%

		Q3		7.50%		5.20%		7.5%		6.00%		-1.9%		5.0%		-1.20%

		Q4		9.10%		6.30%		6.4%		-0.40%		2.80%		2.7%

						B1.4. Debt to Equity (HiFi, line 114)

				2013		2014		2015		2016		2017		2018		2019

		Q1		0.65		0.51		0.39		0.44		0.25		0.63		0.62

		Q2		0.55		0.46		0.43		0.37		0.30		0.64		0.62

		Q3		0.56		0.44		0.48		0.31		0.31		0.68		0.65

		Q4		0.49		0.34		0.47		0.29		0.69		0.63

		REMOVED

		4. Margin Minus Labor (HIOD, line 153)

				2014		2015		2016		2017		2018		2019

		Q1		13.9%		12.6%		14.2%		14.0%		11.9%		13.58%

		Q2		11.3%		14.2%		14.6%		15.5%		13.6%		15.05%

		Q3		10.2%		14.4%		15.3%		14.5%		13.3%		15.67%

		Q4		9.4%		11.1%		13.6%		12.9%		14.3%
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NEW B9

																																						B1.3 Cash (HiFi line 37)

						B1.3 Quick Ratio (HiFi, line 101)																																		2014		2015		2016		2017		2018		2019

				2013		2014		2015		2016		2017		2018		2019																						Q1		$   785,372		$   672,878		$   999,984		$   975,244		$   1,003,653		$   798,881

		Q1		1.26		1.28		1.43		1.56		2.32		2.15		1.56																						Q2		$   752,932		$   900,573		$   986,105		$   1,028,489		$   706,090		$832,565

		Q2		1.34		1.37		1.85		1.83		2.18		1.55		1.63																						Q3		$   711,545		$   946,133		$   1,024,369		$   1,068,253		$   876,086		$   880,449.00

		Q3		1.38		1.36		1.61		2.12		2.18		1.58		1.47																						Q4		$   569,077		$   890,749		$   1,042,566		$   1,622,647		$   825,389

		Q4		1.27		1.32		1.41		2.11		2.64		1.74

				B1.3 Current Ratio (HiFi, line 100)

						2013		2014		2015		2016		2017		2018		2019																				B1.3 Days of Cash (Company Cube, Key Indicators report, NW Chapter)

				Q1		2.10		2.00		2.24		2.26		3.41		2.9		2.24																						2014		2015		2016		2017		2018		2019

				Q2		2.19		2.13		2.7		2.62		3.13		2.4		2.35																				Q1		27.63		21.89		31.36		35.45		45.52		26.37

				Q3		2.21		2.16		2.43		3.06		3.03		2.27		2.14																				Q2		27.48		26.84		32.74		33.89		27.18		26.07

				Q4		2.00		2.29		2.07		2.97		3.19		2.52																						Q3		26.12		32.18		33.14		34.4		24.55		27.36

																																						Q4		22.14		29.71		34.31		43.07		26.67

				B1.3 Inventory Turns (HIOD, line 253)

				2014		2015		2016		2017		2018		2019

		Q1		12.57		13.6		14.1		13.62		14.11		15.81

		Q2		13.36		14.33		13.99		13.37		15.51		16.3

		Q3		12.89		13.12		14.3		13.71		16.77		16.15

		Q4		13.69		14.57		13.99		14.77		16.25
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		B1.5 Owner Equity Dollars (HIFI, Line 57)																												B1.5. New Ownerships (Shared Drive: Reports/Active Membership Report, Deatil Report tab)

				2013		2014		2015		2016		2017		2018		2019																				2014		2015		2016		2017		2018		2019

		Q1		$   724,911.48		$   782,336.46		$   847,438.87		$   913,470.58		$   980,103.45		$   1,043,733.10		$   1,107,584																		Q1		358		418		369		346		282		269

		Q2		$   736,961.48		$   795,420.46		$   861,861.87		$   928,661.45		$   994,728.05		$   1,058,251.60		$   1,122,011.00																		Q2		293		312		324		250		268		252

		Q3		$   755,302.46		$   816,078.89		$   882,060.87		$   949,768.23		$   1,015,248.33		$   1,078,945.00		$   1,142,409.00																		Q3		624		579		608		496		567		509

		Q4		$   767,757.46		$   830,828.89		$   896,576.87		$   963,930.34		$   1,029,352.64		$   1,093,657.00																				Q4		297		291		264		241		261

		Total		$   2,984,932.88		$   3,224,664.70		$   3,487,938.48		$   3,755,830.60		$   4,019,432.47		$   4,274,586.70		$   3,372,004.00

		B1.5 Owner Equity Dollars QTRLY INCREASE (Using HIFI line 57, do the math)

				2013		2014		2015		2016		2017		2018		2019

		Q1		$   13,866.10		$   13,084		$   20,423		$   16,894		$   16,713		$   14,380		$   13,927

		Q2		$   12,050.00		$   20,658		$   14,443		$   15,191		$   14,625		$   14,519		$   14,427

		Q3		$   18,340.98		$   14,750		$   20,199		$   21,107		$   20,520		$   20,693		$   20,398

		Q4		$   12,455.00		$   16,610		$   14,750		$   14,162		$   14,104		$   14,712
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Total



																						2016				2017				2018				2019 Budget

		Policy		Financial Condition		FY 2019 Budget Projection														Total Sales		$11,369,563				$11,112,321				$11,372,645				$11,936,457

		B1.1		Sales growth >3%		Sales growth =		4.96%												Downtown Sales										$11,229,099				$11,763,357

		B1.2		Net Income > 0.5%		Net Income =		0.00%												Campus Sales										$143,546				$173,100

		B1.4		Debt to Equity < 1		Debt to Equity =		< 0.7												Cost of Goods		$6,585,314				$6,447,410				$6,584,539				$6,820,487

		B1.11		Cash Reserves > 10 days		Cash Reserves =		>20 days												Gross Margin		42.1%				42.0%				42.1%				42.8%

																				Personnel Expenses		$3,187,943				$3,155,059				$3,320,842				$3,219,156

																						28.0%				28.4%				29.2%				27.0%

																				Occupancy Expenses		$378,048				$395,441				$417,052				$465,384

																						33.0%				3.6%				3.7%				3.9%

																				Administrative Expenses		$368,793				$351,470				$399,233				$424,338

																						3.2%				3.2%				3.5%				3.6%

																				Marketing & Outreach Expenses		$321,407				$351,917				$351,926				$360,044

																						2.8%				3.2%				3.1%				3.0%

																				Store Operations Expenses		$292,815				$420,275				$416,922				$418,051

																						2.6%				3.8%				3.7%				3.5%

																				Governance Expenses		$40,597				$36,289				$35,636				$29,101

																						0.4%				0.3%				0.3%				0.2%

																				Other Income		-$5,609				$65,005				$49,128				$0

																						0.0%				0.6%				0.4%				0.0%

																				Net Income		$189,037				$19,466				-$104,377				$186,379

																						1.70%				0.20%				-0.90%				1.56%

																																								Future Scenarios		2018 Actual		2019		2020		2021

																																								Total Income		$11,372,644.92		$11,922,939.00		$12,280,627.00		$12,649,045.81

																																								Cost of Goods		$6,584,538.96		$6,820,487.00		$6,999,957.00		$7,209,956.11

																																								Gross Profit		$4,788,105.96		$5,102,452.00		$5,280,670.00		$5,439,089.70

																																								Expenses

																																								Personnel		$3,319,087.93		$3,219,155.84		$3,315,769.00		$3,415,242.37

																																								Occupancy		$417,051.63		$465,383.62		$478,944.00		$493,312.79

																																								Operation		$1,169,835.10		$1,202,432.77		$1,239,115.00		$1,276,288.72

																																								Governance		$35,636.03		$29,101.00		$29,474.00		$30,357.71

																				4678287.08																				Total Expenses		$4,941,610.69		$4,916,073.23		$5,063,302.00		$5,215,201.59

																				4667174.82

																				$   11,112.26																				Net Ordinary Income		-$153,504.73		$186,378.77		$217,368.00		$223,888.11

																																								Other Income		$49,128.05

																																								Net Income		-$104,376.68		$186,378.77		$217,368.00		$223,888.11

																																								Key Ratios

																																								Gross Margin		42.10%		42.80%		43.00%		43.00%

																																								Labor		29.18%		27.00%		27.00%		27.00%

																																								Net Income before Taxes		-0.92%		1.57%		1.77%		1.77%

												Critical Issues		pages

												Business Operations

												Margin		4,5,6

												Labor		4,5,6

												Sales Growth		4,5,6

												Customer Service Excellence		4,5

												Cleanliness		5,6

												Sustainability

												Recycling		3

												Reduction of plastics		3, 4, 6

												Accountability

												Updated policies		3

												Staff Training		3,4,5,6

												Systems Development

												SOPs		4,5,6

												Cross training		4,5,6

												Merchandising

												Local Signage		3

												Other signage opportunities		3

												House-Made lables		3





		Institution		Rating		Rating Service		Amount on deposit		Amount Insured		Notes

		Banner Bank		4-stars		BankRate		$217,113		$250,000

		LCU		4-stars		BankRate		$520,215		$1,500,000		Each account is insured up to $250,000

		P1FCU		4-stars		BankRate		$80,868		$250,000						Category		Insurer		Coverage Amount

																Property (facilities & equipment)		Mid Century		$1,582,000

																Inventory		Mid Century		Included w/Property

																Commercial auto		None		None

																Hired/Non Owned Auto Liability		Mid Century		$2,000,000

																Contamination Shutdown		Mid Century		$50,000

																Business Interruption		Mid Century		30 Days

																Tenant Improvements		Mid Century		$1,035,000

																Liquor Liability		Mid Century		$2,000,000

																Commercial Liability		Mid Century		$2,000,000/$4,000,000

																Commercial Umbrella		Truck Insurance		$3,000,000

																Business Income Sustained		Mid Century		18 months

																Electronic Equipment		Mid Century		$180,000.00

																Workman's Compensation		Truck Insurance		$100,000/$500,000

																								Type		Individual Occurrence Limit		Aggregate Limit		Carrier		Rating

		Date		12.31.2018		12.31.2017		12.31.2016		12.31.2015		12.31.2014												Liability		$2,000,000		$4,000,000		Mid Century		A

		# of owners		7706		7614		7871		7574		7293												Workers Compensation		$100,000		$500,000		Truck Insurance		A

																								Directors & Officers		$500,000		$1,000,000		US Liability		A++

		YE		12.31.2018		12.31.2017		12.31.2016		12.31.2015		12.31.2014												Fiduciary Liability				$250,000		Colonial		A

		Customer Count		577,185		555,597		572,223		557,689		527,387												EPLI		$2,500		$1,000,000		Farmers		A

																								Umbrela Coverage				$3,000,000		Truck Insurance		A

																																						Proper Documentation exists?		Date of most recent review/by whom?		Record kept?

		YE		12.31.2018		12.31.2017		12.31.2016		12.31.2015																										Cash handling		Y		Daily (FE), Weekly (Finance), Annually (Auditors)		Y

		# of media placements		137		17		71		75																										Inventory		Y		Annually (Finance & Auditors)		Y

		# of negative stories		0		2		2		2																										Payables		Y		Ongoing (Finance), Annually (Auditors)		Y

																																				Payroll		Y (outside service)		Ongoing (Finance), Annually (Auditors)		Y

																																				Fixed assets		Y		Ongoing (Finance), Annually (Auditors)		Y

																																				Building security		Y		Ongoing (Management), Daily (MOD)		Y

																																												Date		Contract		Summary of Risk		Determination of appropriate level of due diligence by (management team, expert)		Outcomes

																																												Feb-16		Kronos (payroll & HR services)		Cancellation penalty		Management Team, industry peer reviews		Bi-annual renewal

																																												Sep-17		The Murray Group		None		Management Team		Automatic annual renewal

																																												Nov-17		Retirement Plan Cons. & Timothy Yee		None		Management Team, Hayden & Ross		Automatic annual renewal

																																												Dec-18		Bakehouse Lease		Rent expenses		Legal		Renewal options





																																				Department		Date		Name		Owner		Comment		Bulletin board response		Date posted, responded, or no response needed		Direct response requested		Notes

				2017		2018		2019																								Good		1		All/Coffee Bar		Dec-18		Harper McFarland		Owner		Thank you for the banana and thank you for the yummy smoothie and all your hard work.		Thank you for the thank you, Harper! It's a delight to serve customers like you!		Posted 1/7				This is the daughter of one of our Board members, Carol. :)

		Product Requests																														Request		2		Grocery		Dec-18		Elizabeth		Owner		Please pick up the Rumiano organic Gouda cheese. There are organic pre-packaged cheddar, etc., but not alternatives for the gouda.		Thank you for this suggestion, you'll find it on our shelves within the next week!		Posted 2/6

		Positive Comments																														Comp		3		Coffee Bar		Dec-18		No name		Unspecified		Your matcha isn't very good!		I am so sorry to hear that you had a bad experience with our matcha. We have recently changed matcha to accomodate an unsweetend need for many of our customers, but our baristas are always happy to add the correct amount of simple syrup to match the sweetness of our former matcha. Come give it another shot!		Posted 1/7

		Negative Comments																														comp		4		Facilities		Dec-18		F. Davies		Owner		New t.p. is too thin. Please change back to a better one.		Due to an ordering issue, we ran out of our normal stock of 2-ply! We switched back as soon as we were able to get more ordered. -JG		Posted 1/22				I'm not sure why a change was made here. It looks like we are back to using the old kind? - JG

		General Suggestions																														comp		5		Facilities		Dec-18		No name		Unspecified		Why is the toilet paper so thin? To save trees? Organic? I find myself using more toilet paper because it's so thin. If "saving trees" is why, then this toilet paper is definitely not working. P.S. It's rough too. It scratches your bottom.		Due to an ordering issue, we ran out of our normal stock of 2-ply! We switched back as soon as we were able to get more ordered. -JG		Posted 1/22

		Total																														sugg		6		Facilities/RST		Dec-18		Diana		Unspecified		How about a container (made to specs provided by us) made by the Moscow Charter School for the kinds of plastics that they are collecting for trex boards? Could be outside and their responsibility to collect and sort.		We are working to incorporate additional plastic recycling options. We hope to have an update soon - JG		Posted 1/7

																																comp		7		Front End		Dec-18		No name		Unspecified		Just noting that the cashiers rarely give me the wooden "money" for donations when I bring my own bag. It's the charities that miss out. I try to remind them, but often forget myself. Thanks!!		We're so sorry about that! We'll redouble our efforts at reminding our friendly cashiers to make sure all customers who bring their own bags receive wooden tokens. -Front End		Posted 1/7

														2016		2017																sugg		8		Marketing		Dec-18		Sheila		Unspecified		Please replace "feminine" with "sanitary", "hygiene", or "menstrual hygiene" on the restroom signs! Not all of us are "feminine." :)		Thanks for your comment! We have updated the sign.		Posted 1/7				I made new signs and they'll be hung by end of week./ I don't think we need to post a reply? (AR)

												Complete Sample Count		23		56																request		9		Produce		Dec-18		Tristan		Owner		Hi! Please bring back whole lemongrass stalks in the Produce section, frozen or fresh. It's a very widely-used ingredient. Thanks!		Direct response requested. -> DONE!		27-Dec		tsok00L45@gmail.com		Logan, let me know if the email doesn't go through. The handwriting was a bit hard to read, but I have the card and we can try again. :) --WV [OK, THX WILLOW! ]

												Scores:																				Good		10		RST		Dec-18		Patricia Maarhuis		Owner		I was able to get ALL of my groceries using only glass and paper. No plastics! Yay! Thank you!		Thank you for sharing this success! We are working hard to make it even easier to avoid plastics at the Co-op.		Posted 1/7

												Store Appearance		99%		96%																sugg		11		Store Manager		Dec-18		Anastasia Telesetsy		Owner		The Co-op needs a plastic strategy. Please get rid of plastic bread bags, bakery clamshells, etc.		Direct response requested.		Done		teamtakahe@gmail.com

												Produce		95%		92%																comp		12		Bakery		Dec-18		Ken and Judith Gordon		Unspecified		Bread! The Co-op at one time would bake a delicious "oatmeal bread". The finishing touch was some flakes of oatmeal on the top. It has not been seen here for some years and we really miss it. Would someone please find the recipe and resume making it? We are less than pleased with the bread. Thank you.		Ken and Judith, Thank you for your feedback! We have had to phase out several delicious breads that do not sell very well in an effort to reduce waste and focus on our more popular breads. You can still special order the oatmeal bread in five loaf increments.		Posted 2/6

												Deli/Café		94%		92%																Good		13		Store Manager		Dec-18		No name		Unspecified		To the Bakery: 
Thank you for handling the dairy oops so nicely. I'm sure some people were pretty upset but mistakes happen. Thank you for all the wonderful work you do!		DO NOT POST		-

												Meat/Seafood		98%		98%																comp		14		Coffee Bar		Dec-18		No name		Unspecified		HATE the new matcha in the coffee bar. It's clumpy. It's not good. I have to put excessive amounts of sugar in it to make it even taste mildly decent. Get a new matcha.		So sorry to hear that our matcha wasnt sweet enough. We have switched to a unsweetened version of matcha to accommodate more customers, so please tell the baristas in the future to sweeten it (we have measurable amount of simple syrup to match the sweetness of the previous matcha). Also, our baristas are changing up the methods of making the matcha to ensure the lack of "clumping". Come give it another shot!		Posted 1/7

												Grocery		99%		98%																comp		15		Coffee Bar		Dec-18		No name		Unspecified		Got a matcha latte from your Barista, it was extremely gross--all clumpy.		I am so sorry to hear that you had a bad experience with our matcha. We have recently changed matcha to accommodate an unsweetened need for many of our customers. We have discussed with our baristas effective ways to mix our matcha powder to ensure that the "clumping" issue you had doesn't occur again. Also, the baristas are happy to add simple syrup if you prefer a sweeter matcha. Come give it another shot!		Posted 1/7

												Wellness		99%		98%																comp		16		Coffee Bar		Dec-18		Jamie Derrick		Unspecified		I like the matcha steamer as a treat. (It's a bit pricey). You recently changed green tea and it's awful! It's clumpy, doesn't mix in. Please change back.		I am so sorry to hear that you had a bad experience with our matcha. We have recently changed matcha to accommodate an unsweetened need for many of our customers. It shouldn't have affected the matcha's "clumping." We have discussed with our baristas effective ways to mix our matcha powder to ensure that the "clumping" issue you had doesn't occur again. Please come try it out (we will have a free one for you to try at the barista bar for you--just ask the barista for your Oops Coupon).		Posted 1/7

												Front End		98%		93%																comp		17		Facilities		Dec-18		Everyone		Owner		Your t.p. in the bathroom is cheap. Change back to other stuff. I don't know why you changed. To save money? Well maybe save money differently.		Due to an ordering issue, we ran out of our normal stock of 2-ply! We switched back as soon as we were able to get more ordered. -JG		Posted 1/22

												Bagging		100%		99%																sugg		18		Marketing		Dec-18		Megan Rovey		Owner		A spring/summer tasting event with local growers would be awesome!		Hi Megan, Thanks for the suggestion! We're actually looking into this very idea and will be delighted to keep all our customers and owners in the loop as we finalize plans and see what's possible within the next few months. Keep your eyes open!		Posted 1/22

												Bulk		99%		99%																comp, request		19		Store Manager		Dec-18		No name		Unspecified		Please bring banana chocolate chip muffins back. And stop making so many gluten free and vegan treats--what about the rest of us?!		Thank you for your comment. We'll consider the banana/chocolate chip combination when we're making changes to our muffins in the future. We're proud to say that everyone is welcome to enjoy our vegan and gluten free treats - they are delicious for all eaters! - but if you have any other requests for specific items, let us know.		Posted 1/7

												Promotional Item Availability		98%		97%																comp		20		Front End		Dec-18		No name		Owner		Please STOP singling out customers who "appear" to be "seniors" by asking them if they'd like the senior discount. This is discriminatory and presumptuous. We hate it! Not good customer service. Thanks.		We apologize if you felt offended. We train our cashiers to never ask, but instead wait for our customers to offer that information. We will reinforce that expecation with the front end team.Thank you. -Front End Manager		Posted 12/20

												Overall Score		98%		96%																request		21		Joe N.		Dec-18		Ian Sullivan/Leela Mohr		Owner		Please stock Samual Smith's Winter Welcome Ale. I can't find it anywhere else in Moscow! Thanks!		On it. It will probably be here before you even see this! Cheers!		Posted 12/20

																																comp		22		Kitchen		Dec-18		No name		Unspecified		Some deli items (breakfast potatoes for example) are sometimes very salty. Some of us need to control salt intake, so perhaps it would be great to reduce salt addition in food. Thanks!		We try to keep our salt addition to a minimum while ensuring proper seasoning in all of our house-made offerings. Sometimes, especially in the case of roasted vegetables, determining the proper amount of salt can be a tricky endeavor. Our servers can help guide you to our less salty items, and you are always welcome to try a sample of our deli items to see if they are a good fit for you. Thank you for the comment!		Posted 12/20

																						# of customer accidents										comp		23		Kitchen		Dec-18		Carol Dahl		Unspecified		Pesto/walnut/spinach pizza every time!!! 1/3 fat bread only, 2/3 ingredients. Please fill the whole thing with ingredients.		Hi Carol, thank you for pointing this out. We have had some trouble keeping the dough from rising too quickly during the cooking process, which was causing the ingredients to fall to the center on this particular pizza. Our kitchen team has made some small adjustments to our process and we are proud of the results. Let us know what you think.!		Posted 12/20

																				FY 2015		3										Request		24		Kitchen		Dec-18		Jake		Owner		Can we have a breakfast scrambled egg option without dairy?		Hi Jake, we currently offer a few items during breakfast that are dairy free, and we will try out some dairy-free scrambled eggs over the next few weeks.		Posted 12/20

																				FY 2016		3										sugg		25		Store Manager/Bakery		Dec-18		Illegible		Unspecified		Today I had to get a paper bag from Bulk foods to put my bread loaf in. I'm trying to avoid plastic. Can the Co-op: 
1. Stock paper bags by the bread?
2. Not bag any loaves in plastic?		Thanks for this comment! We're happy to stock paper bags by the bread - please alert a staff member if we are ever out of these when you visit the store. For end-of-day wrapping, we've been unable to identify an alternative to plastic bags that maintains bread quality, but you are always welcome to call ahead to request that a loaf be packaged in paper.		Posted 1/7

																				FY 2017		4				google: FDA food recalls (for year…)						sugg		26		Store Manager		Dec-18		S. Rounds		Owner		I love how the Co-op supports health of patrons and planet. Since Moscow Recycling cannot recycle plastic clam shells, can cookies be packaged another way?		Thank you for your comment! We are vigilantly exploring alternatives to our plastic use in the deli as we work through the packaging supplies we'd already had allocated before learning about the recycling center's changes. Thank you for bearing with us as we do the (surprisingly tricky!) work of securing new options.		Posted 12/26

																				FY 2018		3						# of recalls		# of reported illnesses		sugg		27		RST		Dec-18		Chris Norden		Unspecified		Recent cut-backs on recyclability of plastics-- What's our response, as an "ethical and sustainable" business? Zillions of non-recyclable clam shells and plastic bags. What are our alternatives? 
R.I.P. Donal Wilkinson, fellow Board member.		We are vigilantly exploring alternatives to our plastic use in the deli as we work through the packaging supplies we'd already had allocated before learning about the recycling center's changes. We are deeply saddened by the loss of former Board member Donal Wilkinson. Thank you both for your service to the Co-op.		Posted 12/20

																										FY 2016		50		0		sugg		28		Store Manager		Dec-18		Michelle Mason		Unspecified		Punch card for the salad bar please.		Hi Michelle, Thanks for your comment! We aim to keep the every day price on the salad bar as affordable as possible, while keeping it stocked with high-quality, largely organic, often local ingredients. Given pricing considerations, we've decided that a salad bar punch card isn't something we can support right now, but we'll keep it in mind for the future!		Posted 12/20

																										FY 2017		30		0		comp		29		Bakery		Dec-18		Emily		Owner		Why no vegan pumpkin pie this year?		Hi Emily, I am sorry that you were not able to get a vegan pumpkin pie this year. We made a limited amount, and they sold very quickly! Next Thanksgiving we will be making more. You can always special order a vegan pumpkin pie year-round.		Posted 12/6

																										FY 2018		6		0		Request		30		Bakery		Dec-18		Celia		Unspecified		You need to make doughnuts in the bakery.		Hi Celia, we agree that it would be wonderful to have fresh co-op doughnuts! Unfortunately, our bakery is not large enough and does not have the right equipment to make donuts at this time. Thank you for your feedback!		Posted 12/6

																																good		31		Bakery and Meat		Dec-18		Margaret		Unspecified		Mild italian sausage is really good! So is the cinnamon bread--need to do it more than Saturdays only.		Hi Margaret, We are so glad you enjoy our sausage and bread! Unfortunately our bakery’s current production schedule does not allow us to bring the Cinnamon Swirl bread to another day without replacing one of our other popular breads. We can always hold a loaf for you if you can’t make it in on Saturday. Thank you for your feedback!		Posted 12/6

																																Request		32		Kitchen/Deli		Dec-18		Dani Solberg		Owner		For pizza night, it would be incredible to have different vegan options! A different vegan cheese and vegan meats would be awesome! P.S. Like Allie's in Spokane--vegans know what's up.		Hi Dani, thank you for the suggestion! We tested out a cashew-based vegan cheese this week (similar to what Allie's uses) and it was a big hit. We're shopping around for some other vegan options, so look for more new items in the next few weeks.		Posted 12/20

																																comp		33		Grocery		Dec-18		Ryan Lazo		Unspecified		Sad the Black Synergy kombuchas got replaces with a kombucha that is more like a beer (ABV).		Hi Ryan, Thanks for the suggestion! We're working to bring the Synergy back as soon as possible. We should have these available in the kombucha cooler no later than January.		Posted 12/20

																																comp		34		Grocery		Dec-18		No name		Unspecified		The trail mix ingredients are impossible to read. Is there a way to have photocopies on request or in a binder?		This is a great idea! We will work on assembling copies to have pre-printed versions available for reference. In the meantime, our staff should always be able to help you get the information you need. Thanks for the suggestion!		Posted 12/20

																																good		35		Store Manager		Dec-18		Kaeli		Unspecified		Your food is the perfect fit for me and my family.		We're so glad that's ture, Kaeli! Thanks for saying so!		Posted 12/6

																																Request		36		Store Manager		Dec-18		Jennifer		Owner		Hello, 
I really enjoy the sushi. What would really improve my experience is extra wasabi. Could you sell little packets? Thanks! :)		Hi Jennifer, Unfortunately, we haven't been able to find any wasabi in packets that meets our ingredient standards. We do sell larger containers of wasabi in the global cuisine aisle if it could work for your needs to have a big batch on hand. We have also passed your request on to our sushi vendor, who said he will make sure the servings in the packages are ample. He'll also stay on the lookout for a prepacked option for us. Thanks for reaching out!		Posted 12/20

																																sugg		37		Store Manager		Dec-18		Dave Harlan		Owner		How about a punch card for scones?		Hi Dave, Thanks for your comment! We want to keep the every day price on the scones as affordable as possible, so we've decided that a scone punch card isn't a good option right now, but please keep your ideas coming!		Posted 12/6

																																comp		38		Store Manager/Kitchen		Dec-18		No name		Unspecified		Hello, 
You make a very tasty spinach, beet, and walnut salad that I have purchased on three occasions and all three times, a few hours after eating it, I got very sick and the third time I got violently sick, throwing up. I thought I should let you know because some other customers may have had a similar experience with that salad. Perhaps the spinach should be better cleaned. Spinach can often be contaminated by bacteria.		DO NOT POST		-

																																Request		39		Bakery		Nov-18		No name		Unspecified		Sell apple pie by the slice.		We don't offer our apple pie by the slice because it does not look very nice packaged as a slice and it has not sold well in the past. We do make mini apple pies as one of our rotating dessert specials, so keep an eye out for those in our Grab and Go cooler. Thank you for your feedback!		Posted 12/6

																																comp		40		Facilities		Nov-18		Suvia Judd		Owner		Can the temp of the water in the automated bathroom faucets be made a little warmer if possible please?		These faucets are supplied hot water by an on demand system. Since we have installed more efficient faucets, the water sits in the pipe for longer allowing it to cool down more. During times where we are not busy, your water may be a little cooler than normal. Regardless, we will take a look at the set temperature and make sure it is set to a comfortable temperature. JG		Posted 12/6

																																sugg		41		Grocery		Nov-18		Soren		Owner		Now that Moscow only recycles #1 and 2 plastic, I wonder if the Co-op could find a yogurt product that isn't in #5 plastic? Are there any yogurt products in returnable glass? Or in #1 or 2 plastic?		Thank you for your comment! We are vigilantly exploring alternatives to our plastic use in the deli as we work through the packaging supplies we'd already had allocated before learning about the recycling center's changes. Thank you for bearing with us as we do the (surprisingly tricky!) work of securing new options.		Posted 12/20

																																good		42		Kitchen/Deli		Nov-18		Sheila		Unspecified		Thank you for the vegan enchiladas.		You're welcome, Sheila! We aim to please!		Posted 12/20				FYI: This comment was a in a speech bubble of a great drawing of Garfield. :)

																																Request		43		Bakery		Nov-18		Tina Anderson		Owner		Can you please go back to making your gluten free banana walnut muffins without buttermilk? I have gluten and dairy allergies and those are the only muffins I can eat. I used to check for them every time I came in...and now I can't eat them! :( They were so yummy!		Direct response requested.		11/27/18		tansoteson@gmail.com

																																sugg		44		Kerry		Nov-18		Diane Prorak		Owner		Please try to reduce the plastic containers now that Moscow can't recycle them. For example, cookies and sweet breads (pumpkin bread) and pot pies produce a lot of plastic waste.		Direct response requested.		19-Nov		dprorak@gmail.com		Thanks for your support of the Moscow Food Co-op! I'm writing in reference to your comment about our plastic containers. I'll be honest - we were rather surprised and dismayed by the recycling center's reduction in service. We do have every intention of changing our packaging. Our Purchasing and Logistics team has started the work of seeking out new products and suppliers. This process has proven to be a more complex puzzle than we'd initially anticipated, but we're committed to finding a good solution. We really appreciate your patience as we figure this out.

																																sugg		45		Kerry		Nov-18		Tanya		Owner		Since Moscow Recycling no longer accepts clamshells and plastic deli containers, I hope you'll consider changing packaging, ideally away from single-use plastic.		Direct response requested.		19-Nov		tanya.e.gale@gmail.com		Thanks for your support of the Moscow Food Co-op! I'm writing in reference to your comment about our plastic containers. I'll be honest - we were rather surprised and dismayed by the recycling center's reduction in service. We do have every intention of changing our packaging. Our Purchasing and Logistics team has started the work of seeking out new products and suppliers. This process has proven to be a more complex puzzle than we'd initially anticipated, but we're committed to finding a good solution. We really appreciate your patience as we figure this out.

																																comp		46		Facilities		Nov-18		No name		Unspecified		Why are we rationing soap in the women's bathroom like it's World War 2? :)		We have brought our soap dispensing amount out of World War 2 and into the present. Thanks for bringing this to our attention! Hopefully you've noticed the difference!		Posted 12/6

																																Request		47		Grocery		Nov-18		Amanda Stahl		Owner		We would love it if you would carry the Silk brand almond milk creamer (vanilla)--the best non-dairy creamer out there!		Thanks for the suggestion! I'm sorry we can't bring this in; this item was unfortunatley discontinued by our supplier.		Posted 12/6

																																comp		48		Grocery--Bulk		Nov-18		No name		Unspecified		Any chance, at all, of getting the old honey dispenser back? The new one is a joke.		Hello there. We recognize the new honey machine has had some techinical difficulties. We have adjusted the heating mechanism within the container and the honey should flow more regularly. We appreciate your understanding during our remodel transition. As always, if you need any assistance don't hesitate to ask any co-op employee.		Posted 12/6

																																comp		49		Kitchen/Deli		Nov-18		No name		Unspecified		The sloppy joes are really bad...awful. Can you not do better?		I'm so sorry you felt that way! Our kitchen team strives to make great food every day, so we apologize for your terrible sloppy joe experience. Look for some exciting new menu changes next month and some fresh direction with our deli offerings.		Posted 1/7

																																Request		50		Kitchen/Deli		Nov-18		Concerned Raccoon		Owner		Please have burritos every day. As a value share holder, I would like to cash in my stock for burritos. Thank you for your time Sir or Madam.		We DO have burritos every day! We always have a couple of burrito options in our grab-and-go area and we will be providing a few more options this January, including an all-day taco (and burrito!) bar on Thursdays and additional breakfast burrito days throughout the week.		Posted 1/7

																																Request		51		Peg		Nov-18		Bill Lipe		Unspecified		Wondering why the Kamiak wines are not still being carried by the Co-op. I'm particularly fond of the Winddust White.		-		19-Nov				Peg has been in correspondence directly.

																																good		52		Produce		Nov-18		No name		Unspecified		Non Pariel apples are fantastic! Staff got me a taste - really nice!		Glad that you enjoyed them! They are delicious!		Posted 12/20

																																sugg		53		Grocery		Nov-18		Chris Norden		Owner
"life member since '95"		Given the recent changes in what kinds of plastic can actually be recycled anymore (only #s 1 and 2), please phase out products packaged in non-recyclable plastics. They will end up in the ocean, our soils, our foods, and our bodies--not worth whatever store profits (or consumer savings) are at stake. Go bulk--let's promote alternatives.		We are working to reduce the number of plastics in our deli that are unable to be recycled by Moscow Recycling. Thank you for your patience as we try to work out the supply chain for these items. - JG		Posted 11/15

																																sugg		54		Facilities		Nov-18		JB		Owner		I occassionally find reusable glass bottles and jars in the Co-op alley recycling. But, alas, no lids! Would it be possible to set aside a box for lids only so people can reuse these great glass jars? I use them for Co-op bulk items such as seeds, grains, oils, and for carrying my daily water. Requesting reusable lids access. Thanks! I love my Co-op.		Thank you for your suggestion. We are glad that you have been able to reuse containers destined for recycling. We will look into your suggestion and let you know if we can incorporate a metals bin in our recycling area.		Posted 12/20

																																comp		55		Facilities		Nov-18		No name		Unspecified		Keep your water dispenser clean. It is disgusting!		We're sorry that you found our dispenser anything less than sparkling. We will redouble our efforts to keep things clean. Thanks for letting us know!		Posted 11/15

																																request		56		Grocery		Nov-18		No name		Unspecified		Could you stock cans of "club soda" with no flavor, please?		Thank you for this suggestion, we'll have one on our shelves within the next week!		Posted 12/6

																																comp		57		Grocery/Peg		Nov-18		Bill Lipe		Owner		What happened to the Kamiak wines? I especially miss the Windust White.		This wine is no longer being produced. I’m sorry! See Peg or anyone in Grocery if you’d like some replacement suggestions. We’d love to find you a new favorite!		Posted 12/6				Peg has been in correspondence directly

																																request		58		Kitchen		Nov-18		Max		Owner		Could you please bring back the barbecue pork sloppy joes. You used to serve them every Saturday and then it suddenly stopped. Why? They were great and everyone who is not a vegetarian liked them. Now you serve black bean sloppy joes and they simply are not very good. At least I don't like them at all. Please bring back the bbq pork sloppy joe.		Hi Max, we're glad you liked the sloppy joes. Unfortunately we won't be bringing them back in the near future, but starting in January we will be offering barbecue pork sandwiches on Tuesdays in the deli. We think you will like them, but if they weren't quite what you were looking for you can always call us for a special order.		Posted 1/7

																																sugg		59		Kerry		Nov-18		Martha McIver		Owner		Hi, I hope you are planning to replace the plastic packaging for baked goods with something better soon.		Direct response requested.		14-Nov		mjmciver@moscow.com

																																sugg		60		Dalynne/Facilities		Nov-18		Bill Lipe		Unspecified		Anything the Co-op can do to respond to the reduction in type 2 plastic that Moscow Recycling will accept (now only some #1 and #2 plastics).		We are working to reduce the number of plastics in our deli that are unable to be recycled by Moscow Recycling. Please bear with us as we try to work out the supply chain for these items. - JG		Posted 11/15				This is the second comment from Bill -- the first one came two weeks ago and was never responded to. Melinda

																																comp		61		Deli		Nov-18		No name		Owner		It is 2:30 pm on Thursday 11/1 and I have watched 3 deli employees help themselves to food from the hot bar. Meanwhile, the corn and hard shell tortilla holders are empty as are 2 hot bay containers. On top of that, while I stood waiting for tortillas they ate more and never once asked if they could help me. I'm now going elsewhere for my lunch! Service in the deli continues to decline and we are greatly disappointed. We have bought sliced lunch meat nearly weekly for years and are now being told to just go buy the packaged stuff in grocery, too. Deli employees, please take pride in your job and provide at least decent service to shoppers rather than chatting and eating. You're wasting owners' money.		I am so sorry to hear about the appalling customer service you received. I agree that this is unacceptable. We are taking actions to ensure that your customer experience is greatly improved. In regards to the deli sliced meats, I apologize for any mis-understanding or mis-communication. we encourage our staff to cross promote for other departments, but its not our intention to dismiss your request for Deli sliced meats. We can and will always allow for our sandwich bar to sell its sliced meats to our customers upon request. -Christian		Posted 11/15

																																comp		62		Kitchen/Deli		Nov-18		Sarah		Owner		Please have more soup later in the day. It's so frustrating to come in on a cold night and not have any soup options for dinner. If you serve food until 8, please serve soup until 8! Thank you.		Hi Sarah, I agree that it's frustrating when we don't have what you're looking for. We have some challenges with offerring soups late in the day, but we're committed to having soup available until at least 7, and with some recent adjustments we've made you should find soup available until 7:30 most days.		Posted 11/15

																																request		63		Kitchen		Nov-18		Sarah		Owner		I miss the braised pork you used to serve for dinner on Wednesdays. Please consider adding it back to the menu.		Hi Sarah, We promise to consider this for our December menu. Thanks for your comment!		Posted 11/15

																																good		64		Kitchen		Nov-18		Lida		Unspecified		Chicken Thai soup is divine! Thanks.		We're so glad you like it! Thanks for your kind words!		Posted 11/15

																																good		65		RST		Nov-18		Mackenzie		Unspecified		Favorite place in Moscow! Best atmosphere and kind people.		Thanks Mackenzie! We love it too!		Posted 11/15

																																good		66		RST		Nov-18		Franklin		Unspecified		Loved the vibe in the store, many different options. Kudos board should also contain actual kudos - see other posts.		Hi Franklin, So glad you enjoyed the store! We really appreciate positive comments!		Posted 11/15

																																request		67		Wellness		Nov-18		Brittany H.		Owner		It would be great if you carried combs for hair.		Hi Brittany, the manufacturer of the combs we've previously carried is experiencing supply issues. We're actively looking for alternative options and will have them back in the store as soon as possble. Thank you!		Posted 11/15

																																comp		68		Bakery		Oct-18		Honela H		Owner		Is it possible to bake the Salted French (as well as other non-sugary breads) a bit longer? If the dough settles into a gooey mess at the bottom of the loaf the bread is not baked long enough!		Honela, I am sorry you had a bad experience with our Salted French! The “mushing” of bread as you described is usually caused by slicing a warm loaf. We recommend waiting to slice our bread until it is entirely cooled. Our bread is for sale as soon as it comes out of the oven, but any of our bakers would be happy to tell you if a loaf is cool enough to slice. Please email me directly at jomalley@moscowfood.coop with any questions! Thank you for your feedback – Jessi, Bakery Manager		Posted 11/15

																																sugg		69		Facilities		Oct-18		M. Napee		Unspecified		The Co-op needs pedestrian access through the west side of the store (where the barbecue grill is). It's dangerous to come from the downtown thru the parking lot. Just take the fence down and place some stairs (and ramp) and we will be all set.		Great suggestion. We will be sure to look into this as the weather improves next year. - JG		Posted 11/15

																																good		70		Grocery		Oct-18		Lacy Sutter		Owner		I really enjoy Niemuth Farm eggs you sell. Sometimes it tastes and looks like the farm eggs are conventional eggs. Niemith eggs are bright orange and have great flavor.		Thanks Lacy! We also love Niemuth Farm eggs! -JM		Posted 11/15

																																request		71		Kitchen		Oct-18		Kylie		Owner		Breakfast burritos! Like, the breakfast pockets are chill but I would love a breakfast burrito. No other place in town has breakfast burritos. #breakfastburrito		The Moscow breakfast-eating community has spoken! The beloved burritos will be on our hot bar every Saturday morning in November. : )		Posted 11/15

																																Request		72		Kitchen		Oct-18		Alex		Owner		Please bring back breakfast burritos. I know there is a burrito bar but it is the convience and they were just so good! :)		HI Alex, we thought that customers might appreciate the ability to customize, but our trial run with deconstructed burritos has ended. Baked burritos will be returning to the Saturday hot bar post-haste. Thank you for your patience!		Posted 11/15

																																comp		73		Kitchen/Deli		Oct-18		Sheila		Unspecified		No vegan pizza at 6 p.m. 2nd week in a row. What is going on?		Shiela, I'm so sorry you had this experience two weeks in a row. The cooks have assured me they'll have extra vegan pizza back-ups for dinner to reduce the chance that you'll ever experience this again. I want to make sure your next slice is on us - I've left a coupon for you at the customer service desk (you can let the desk clerk know it's filed under S for "Shiela").		Posted 11/15

																																comp		74		RST		Oct-18		No name		Unspecified		With every passing day the Moscow Food Co-op reflects our community less and less. There used to be character and charm. Now it is soulless--a corporate shell.		A co-op is defined as people coming together to meet their common needs and aspirations through a jointly-owned and democratically-controlled enterprise. No matter how our paint colors or shelving fixtures might change, our "Co-op-ness" - that we are owned and controlled by our community - is an immutable fact. This makes us different in a fundamental way than a store that might look similar or have some of the same products on the shelf. 

That said, there are certainly visuals, employee trainings, product offerings, or other elements that might help us connect better! At the operations level, if you have specific ideas for how the Co-op could better reflect the community, I welcome your feedback and suggestions at any time. Please feel free to reach out to me directly: Kerry Morsek, Store Manager, kmorsek@moscowfood.coop. 

If what you're interested in is larger-scale, you might want to get in touch with (or run for!) our Board of Directors. They are charged with setting the big direction for our cooperative and can be reached at board@moscowfood.coop.		Posted 11/15

																																comp		75		Store Manager		Oct-18		Steve		Owner		What happened to the chalk drawings in the deli?? I used to love the creativity!! Bring it back!!		Hi Steve, thanks for your question. We've asked our servers to focus on delivering excellent service and creatively bringing smiles to our customers' faces in person rather than via chalk drawings. We made this decision because the drawings took up our servers' valuable time and because the drawings didn't land the same way for all of our guests; to some they seemed a little messy, confusing, or distracting. We'll be using the boards to bring customers more information about the food we serve and the farmers who provide our ingredients.		Posted 11/15

																																sugg		76		Purchasing & Logistics		Oct-18		Bill Lipe		Owner		Your plastic deli contatiners (4-7 type plastic) will no longer be allowed to be put in our home recycle bins in Moscow. How will the Co-op respond?		-		-		Responded to other ticket in november 2018

																																sugg		77		Grocery		Oct-18		Barbara Wells		Owner		Please find a way to put the bulk olive oil container on a higher shelf. Squatting down is hard on the knees and not a pretty sight I'm sure to other customers!		Direct response requested.		10/23 Emailed JM		bhwells@mac.com

																																sugg		78		SM/HR		Oct-18		Sheila		Unspecified		What happened to the Kitchen Manager? She was great.		Our most recent kitchen manager left to Co-op to pursue other opportunities. She made a number of meaningful contributions to our menu and operations in her time here and we're glad to have had her on our team. Please spread the word: we're currently seeking experienced leadership for our Prepared Foods departments!		Posted 10/29

																																comp		79		Kitchen		Oct-18		Sheila		Unspecified		No vegan pizza at 5 p.m. WHAT IZ U DOIN?		Hi Sheila, I'm so sorry we didn't have the pizza you were looking for when you came in. It's our goal to always have a vegan pizza available. We know we fall short sometimes and we are working hard to be more consistent in this area. Sometimes we get surprised when someone loads up on a lot of slices to go, sometimes demand outpaces our available oven space, and sometimes we have equipment issues that cause delays in production. Our deli servers should be able to give you the skinny on the pizza situation if you ever have a question.I assure you that any time we run out we work hard to get another one baked as soon as posisble!		Posted 10/29

																																Request		80		Kitchen		Oct-18		Danielle Solberg		Owner		The current vegan burger offered on Thursdays is not he best. The Beyond Burger, or a similar recipe, might help people choose the most ethical/compassionate and eco-friendly option! Thank you for having a vegan option, though!		Hi Danielle, Thanks for your input on vegan burgers. We will look into potential alternatives and weigh them against the popularity of our current option. I do promise that we'll continue to offer a vegan option on Burger Night!		Posted 10/29

																																sugg		81		Marketing		Oct-18		No name		Unspecified		Now that we have to take a token instead of a dime (for our bag, cup, bike (?) refund), maybe it would be good if we could change the beneficiary every month to make it more interesting for the donators. Also, would love to know how much is raised so can all celebrate! 1 beneficiary per month please. :) And do it on the register. :)		Hi there,

Thank you for your comment and engagement in our Dime in Time donation program! We are really excited about having organizations last for an entire season because it allows us to make a much more significant impact to each organization. Before the change, we were donating $400-500 to Dime in Time recipients, and that amount is significantly increased when we keep beneficiaries for an entire season. Also, we received feedback that organizations would appreciate knowing ahead of time exactly when their donation would come - as it was previously, they don’t know which month their theoretical check would come in the mail. This change fixes that complaint, and makes it easier for them to present and follow their budgets. 

We’d of course love to make the program more engaging for all our customers within those parameters, so please feel free to reach out to our Marketing Manager directly at marketing@moscowfood.coop to discuss further. We do our best to celebrate the amounts collected, and will certainly be celebrating the total donations at the end of the season! :-)		Posted 10/29

																																comp		82		Bakery		Oct-18		Lawana Ingle		Unspecified		Why have you quit making Oaties? The others are too sweet.		Hi Lawana, Thank you for your comment! We have brought oaties back as a seasonal product this fall; they are available in 6 packs and 12 packs. Outside of the autumnal season, you can always special order them by the dozen.		Posted 10/29

																																sugg		83		Cheese		Oct-18		J. Jones		Owner		Hey, since we can no longer recycle our plastic containers in Moscow, I'm interested in being able to buy feta cheese in bulk in reusable containers.		We are working on some solutions to the problems of plastic packaging. Thank you for your patience as we work through this!		Posted 11/15

																																Request		84		Grocery		Oct-18		Heather Blamiros		Unspecified		Would you consider having Zacca hummus from Genesee? It is amazing and based locally. The roasted red pepper is AMAZING.		Hi Heather, Thanks for the suggestion! We have reached out to Zacca and are awaiting a response. -Joseph M Grocery Manager		Posted 10/16

																																mixed		85		Kerry		Oct-18		Sri Durga		Unspecified		* How about a punch card for the smoothies, teas etc., sandwiches special ordered.
* Thank you for all the friendly faces and smiles and excellent service.
* For Kerry: See goat label--dirty. It came dirty. Please ask the owner to use clean labels. 3rd request.		Direct response requested.		phone - km		(415) 793-1683

																																comp		86		Kerry/Coffee		Oct-18		John Fershee		Unspecified		Sunday 10-14, 5:30 p.m.: Coffee bar is closed because servers are "on break". This seems unnecessary and inconvenient for Co-op members.		Hi John, It sounds like we had some serious issues in the deli on Sunday! I agree that a closed coffee bar is unacceptable. I will figure out why we had this issue and ensure that we've got procedures in place to make sure it doesn't happen again. -Kerry		Posted 10/29

																																comp		87		Kerry/Deli/Kitchen		Oct-18		John Fershee		Unspecified		Sunday 10-14, 5:30 p.m.: The Deli personnel has advised that the soup is "done for the day". This seems early for a Sunday evening.		Hi John, Thanks for the heads up on this issue. We aim to have hot soup available through 7pm, seven days a week. I will investigate the cause of this problem and take steps to ensure that we don't repeat the error. Please feel free to reach out directly with any concerns or questions you have. - Kerry Morsek, Store Manager, kmorsek@moscowfood.coop		Posted 10/29

																																comp		88		Kerry		Oct-18		Fritz Knorr		Owner		The bulk olive oil is at an impossible height for me to access. It is real low for my back, yet not on the floor. What a demeaning design.		Hi Fritz, I am so sorry the bulk olive oil is set where it is. We are in the process of ordering smaller Fustis so we can raise our products up to make them more accessible. Until they arrive, please ask for assistance. All of our staff members would be more than happy to assist you. Let me know if there is any other way we can help. -Joseph M Grocery Manager		Posted 10/16				Heads up from Holly: 
This man was very irritated and said that it seems like we "just blow customers off" when we respond. 
--
FYI: His wife made a similar comment on July 23. Joseph emailed her directly. --WV

																																Request		89		Kitchen		Oct-18		Tara S. Coulter		Owner		Paleo/Whole 30 options on the bar and soup.		HI Tara, Thanks for your input. We have been actively working to expand our options in this area. Some of our rotating soup options include our Curried Chicken Soup, Roasted Red Pepper Coconut Soup, Paleo Gobi Masala, and our Carrot Ginger soup made with coconut milk. On our hot bar, we've added shakshuka and zucchini fritters to the breakfast menu along with roasted chicken, grilled vegetables, and interesting new salads at lunch and dinner. Please let us know if there's anything specific you'd like to see!		Posted 10/29

																																sugg		90		Produce		Oct-18		Abel		Unspecified		You should have someone carve the big pumpkin a few days before Halloween.		Thank you so much for the creative suggestion!		Posted 10/16

																																sugg		91		Dalynne		Oct-18		Patricia Maarkais		Owner		I want to decrease the amount of plastic I use. Please provide non-plastic lids for the paper containers at the Deli. Thank you!		Thank you for your concern about the use of plastic! I will keep my eye out for an alternative lid. I'm in constant research for finding better packaging solutions.		Posted 10/16

																																Request		92		Grocery		Oct-18		Whitney Taylor		Owner		I would love if you started carrying the bread: Bread Srsly. Thanks!		Hi Whitney, Thanks so much for reaching out to us! We have considered carrying Bread Srsly in the past but we determined the cost was to prohibitive for our market. However, if you are interested, it looks like you could order direct from https://shop.breadsrsly.com/. Thanks for your inquiry! -Joseph M Grocery Manager		Posted 10/16

																																good		93		Grocery		Oct-18		Susan Nies		Unspecified		I love that you have cashew butter, fresh ground, however, it is very salty! Maybe a salt-free version would be good?		Direct response requested		Responded. 10/16 JM		ksnies47@yahoo.com		Responded. 10/16 JM

																																Request		94		Grocery		Oct-18		No name		Unspecified		Could you please look into an organic garbanzo flour option?		We'll begin researching. Thanks for the suggestion! -Jm Grocery Manager		Posted 10/16

																																sugg		95		IT		Oct-18		Shirley		Unspecified		If possible, please attach "senior discount" to my accound (membership) so it automatically gives me the discount on Tuesdays.		We are looking into implemeting this in the near future. This will require us to gather information from all qualifying customers, so it may take a little bit to get all the bugs worked out. When we get ready to implement this, we will let you know. -JG		Posted 11/15

																																good		96		Kitchen/Deli		Oct-18		Danielle Solberg		Owner		There was a delicious vegan sandwich the other week! We LOVE your vegan options at the Deli, and all the new vegan options you're bringing in!		So glad to hear! We are striving to continue adding more vegan options for our customers. Thank you for your feedback.		Posted 10/16				10/15 christian

																																good		97		Grocery		Oct-18		Monica I. McLean		Owner		Thanks for carrying Vans Ancient Grains waffles. Very good!		We're glad you like them! We like them too. -Grocery		Posted 10/16

																																good		98		Grocery		Oct-18		Monica I. McLean		Owner		Concerning Jackson's Honest purple heirloom potato chips: very good!!! Hope you carry them on a regular basis.		They are here to stay! Thanks for your feedback!		Posted 10/16

																																Request		99		Grocery		Oct-18		Maggy Johnson		Owner		Beyone Meat bratwurst please		Hi Maggy, We also love Beyond meat and we will bring more items in including bratwurst as soon as it becomes available to us. Thank you~Joseph M		Posted 10/16

																																sugg		100		Grocery - Bulk		Oct-18		Sheila		Owner		What happened to the sharpies, please, I just want to write directly on my containers. Please bring them back!!!!		Hi Sheila, We've put out pieces of paper that stick to containers that you can write on. We're trying out some new methods as the sharpies often disappeared and were hard to find. There are now regular pens easily accessible throughout bulk. Feel free to ask any staff member for sharpies as we continue to work on improvements. Thank you!		Posted 10/16

																																Request		101		Grocery		Oct-18		No name		Unspecified		Please carry Strauss Creamery's egg nog this season--it's the best you've ever had!		That sounds amazing! Unfortunately, our supplier doesn't have that available. We'll keep an eye out though! Thank you. Joseph M		Posted 10/16

																																sugg		102		Kitchen/Deli/Store Manager		Oct-18		No name		Unspecified		As much as I like the peanut dressing, don't you think it's a little risky/dangerous to have it in salad bar? Dressings get everywhere and I'm sure pouring it in the containers is a bit messy--allergies and all!		Very good point, and thanks for bringing this to our attention. We are looking for alternatives to a peanut dressing (possibly a cashew dressing) to ensure that a major allergen won't cross-contaminate.		Posted 10/16				10/15 christian

																																request		103		Grocery		Sep-18		Ronald Wheeler		Unspecified		I hope the Co-op will consider carrying quail eggs. One small egg is just as nutritious as a chicken egg.		Hi Ronald, We have carried quail eggs in the past with help from local farmers. Unfortunately, we no longer have a supplier for them. Thank you! Joseph M., Grocery Manager		Posted 10/16

																																comp		104		Store Manager/Produce		Sep-18		No name		Owner		Please stop carrying "Organic Girl" brand--it supports "Capitol Ministries". Basically it is Trump Salad.		Thank you for pointing this out to us. We are researching your claim and looking for alternatives.		Posted 10/29

																																request		105		Bakery		Sep-18		Celia Acosta		Unspecified		You need to make donuts. I would buy them all the time.		Hi Celia, Thank you for your feedback! We agree that fresh co-op donuts would be a wonderful treat! Unfortunately, our bakery is not large enough and does not have the right equipment to make donuts at this time. We will keep your request in mind going forward.		Posted 10/16

																																sugg		106		Grocery		Sep-18		No name		Unspecified		Could you please include chopsticks with your utensils? They'd be great with the sushi.		We keep chopsticks next to the sushi itself, in the cooler. Staff members are happy to help you find them!		Posted 9/25

																																sugg		107		Facilities		Sep-18		Kurt		Owner		Could we put some adhesive hooks (or something) on or near the reverse osmosis water purifier, and keep some of those yellow bar towels handy for drying off filled bottles? (We had these with the previous machine, and it was very convenient.)		Absolutely! Sorry that these were missed in the excitement of getting the water moved. - JG		Posted 9/25				Should be good to go no later than 9/24 - JG

																																comp		108		Kitchen		Sep-18		No name		Owner		3rd time I've been in with no gluten free mac and cheese. It's soul crushing. You used to have it daily.		Thank you for your feedback. We stopped having it as a daily item in the summer, so that we could focus on local produce and lighter items. With the return of the colder weather, it will make an appearance much more frequently in the hot bar. We also always have it available in the grab and go case to bake at home, and it will soon be in the grab and go case in individual microwave-safe containers to enjoy in store.		Posted 9/25

																																request		109		Kitchen/Deli		Sep-18		No name		Unspecified		Please carry chopped or pieces of cauliflower in the salad bar. Also, maybe less pepper in the prepared entrees and soup. Thanks!		Thank you for your feedback! Great idea! We can easily make that happen for you, and as long as it sells well, we will keep cauliflower on the salad bar. It will be making an appearance by the end of the week!		Posted 10/16

																																request		110		Bakery		Sep-18		Polly Walker		Unspecified		My husband and I really miss your mint GF brownies. We ate them every time we came in. Please bring them back!!		Hi Polly, Thank you for the comment! We stopped making our GF Mint Brownies since they did not sell very well. We will experiment with featuring them in as one of our rotating desserts, so keep your eyes out for them in out Grab ‘n’ go! Additionally, you can always place a special order for them.		Posted 10/16

																																comp		111		Grocery		Sep-18		David Hansel		Unspecified		Put my Ginger Beer 55 back on the shelf.		We will be bringing this back soon--keep your eyes on the shelf! If you'd like some in the meantime, feel free to put in a special order.		Posted 9/25

																																good		112		Kitchen		Sep-18		Kathy Emmett		Unspecified		I really like the shells macaroni in the garlic lover's salad instead of what's in right now. Thanks.		We are so happy to have the shells back again after a prolonged out-of-stock issue. Look for them in your favorite salads!		Posted 9/25

																																sugg		113		Kitchen/Bakery		Sep-18		Megan King		Unspecified		Would love if you guys put nutrition facts stickers on the foods you cook and bake! Especially total carbs for us diabetics! Would love to buy and snack if I knew the facts! :)		Thank you for your feedback! This is a great idea and its one we have been tossing around lately. Although I don't have a timeline for delivering this, please keep your eyes peeled! In the meantime, please ask the deli servers for their opinions as to the best choices, or have them grab the kitchen manager, Gretchen, who would love to use her knowledge in this area to help you! We're also always happy to provide recipes.		Posted 9/25

																																sugg		114		Kerry/Dalynne		Sep-18		Isabel Barbuto		Owner		Dear Co-op, please consider an alternative to wrapping food in aluminum foil, which is a known neurotoxin. :( Perhaps use paper instead? Thank you!		Hi Isabel, Thanks for your comment. We're using paper bags for many of our sandwiches, and we'll be looking into butcher paper as an option for burritos.		Posted 10/16

																																comp		115		Kerry		Sep-18		Penny		Unspecified		My understanding is that I can no longer choose to keep the dime for my bags. If my use of my bag can generate a dime for a charity, then it should do the same for me. I speak on principle here. If your wooden nickle is worth a dime to a charity it should be worth the same to the customer.		Hi Penny,

Thanks for reaching out with your concerns.

The Co-op’s Dime in Time program is designed to incentivize our customers’ use of reusable bags to help reduce disposables in the waste stream. While we’ve traditionally offered customers the opportunity to “keep or donate” their dimes, less than 15% of customers typically elect to apply the .10 discount to their transaction. Those who do often cite a lack of support for the designated nonprofit as their reason.

Our revamped Dime in Time program allows customers to choose from three potential recipients of their dime, ensuring that everyone has a choice in where their donation goes. It also expedites time at the register and encourages our customers to engage more with the donation process. We feel that the revamped program better lives out the seventh cooperative principle, “Concern for Community”.

We’re sensitive to the fact that many shoppers are on a tight budget and did not eliminate the dime credit option lightly. The Co-op recently expanded our need-based discount program FLOWER – now an everyday 20% discount - and we’ve worked hard to expand affordable options throughout the store.

I’m sorry you found the transition to our new dime donation system so upsetting. I’m happy to work with you directly to find a solution that you’re comfortable with. Please feel free to contact me at 208-882-8537 x235 or kmorsek@moscowfood.coop

Kerry, Store Manager		Posted 9/25		208-892-9160		Called 9/12 - please also post response with phone number obscured. (Cleared with Penny.) Thanks!

																																comp		116		Bakery		Sep-18		C. Wegner		Owner		Please make MORE baguettes-they are always out when I come in the afternoon.		We are so sorry we have not had baguettes available for you; our baguettes have been selling very quickly! Last week we started to greatly increase the amount we make each day in response, now both seeded and plain baguettes should be available later in the day. Thank you for your feedback!		Posted 9/25

																																request		117		Bakery		Sep-18		Daniela Cornea		Owner		Pleeeeease, more seeded baguettes.				Posted 9/25

																																sugg		118		Deli/Store Manager		Sep-18		Kurt Q.		Owner		Assuming that the clock in the Deli area habitually runs a little bit slow (which seems to be the case), would it be possible to periodically make sure that it's running a few minutes AHEAD of the actual time, rather than a few minutes BEHIND? Those of us who use it to gauge when to go catch the bus risk missing it otherwise.		Thanks for mentioning this. The clock was slow by a minute. We have adjusted it to the proper time and will be keeping an eye on it for the future. I apologize that we can't put it ahead, since that would cause confusion for closing and opening. But, we can ensure it will be the proper time from now onward.		Posted 10/16				10/15 christian

																																comp		119		Store Manager		Sep-18		C. Wegner		Owner		The wheat flour and other most commonly used items are located on the floor and are very difficult for old and handicapped people to access.		Thank you for your comment. We've reserved the biggest bins for the most commonly purchased items. These bins are in the lowest positions as they're the heaviest and designed to roll. Co-op staff are always happy to help any customers experiencing difficulty using these or any other bulk containers.		Posted 9/25

																																sugg		120		Joe G.		Sep-18		D.D. Howell		Unspecified		You need a place for people to park motorcycles.		We used to have motorcycle parking. We found that the space was seldom used, and even more seldom by more than one motorcycle at a time. We recently added two additional parking sports to our lot to better service customers and have found that they are in use more often. There are several motorcycle only parking spots available on the corner of Main and 6th Street that are often available. - JG		Posted 9/25

																																request		121		Kitchen		Sep-18		Fiona, age 9		Unspecified		Co-op, 
Can you have more gluten free, soy free, egg free items?		Thank you for your feedback! Knowing so many people have food restrictions, we are working on expanding menu options to fit needs like yours! If you are an adventurous eater, there are many items on the menu that fit your requirements. Please ask the servers to point them out to you or have them grab the kitchen manager to help you find some items that fit your needs. Thanks again!		Posted 9/25

																																comp		122		Kitchen		Sep-18		Taken by an employee (TM) 
for a customer		Unspecified		The pre-made pizzas do not have a consistent amount or variety of toppings. Customer has noticed this on multiple occasions and would like the prep staff to be more cognizant of topping distributions.		Thank you for pointing this out, so it can be remedied! I will get my staff better trained on consistency in this area!		Posted 9/25

																																comp		123		Kitchen		Sep-18		Linda		Owner		1. Nice to have new offerings in Deli (like roasted zuke with capers, etc.). Thank you!
2. Please don't put so much bell pepper in everything. It would be nice to have salad options without bell peppers.
3. Ditto #2, but with black pepper. Diners can add their own.		Thank you for your feedback! I am glad you are enjoying the new items. As we transition into fall's produce, it makes perfect sense to start using fewer peppers in our menu, so keep your eyes peeled to reflect that. I will put a note into the kitchen staff log book regarding going a little lighter on pepper usage, as well.		Posted 9/25

																																comp		124		store Manager		Sep-18		Elaine Dolphina		Owner		I always look forward to your salad bar and I came in today. Horrible excuse for "lettuce"--all types rusty, wilted--your lettuce used to be crisp, fresh, delightful. If basics of salad are very bad, i.e. lettuce--then I will not waste my money bothering to make a salad with the other ingredients. SO SAD YOU HAVE LET THIS HAPPEN. :( You have done well with reorganized store. Awesome!		Thank you for your comment, Elaine. We're so sorry you experienced disappointing lettuce! It is never our intent to give our customers anything but the highest quality greens. We'll make sure to remind everyone servicing the salad bar of the importance of ensuring that all items are in excellent condition. Please don't hesitate to request fresh ingredients from our deli servers if you should ever again notice an issue like this on our salad bar. 

Thank you for the positive feedback on our remodel organization!		Posted 9/25

																																comp		125		Store Manager		Sep-18		Sarah		Unspecified		I am exceedingly disappointed in the Deli. I am allergic to gluten and they mislabeled the pesto tortellini. This is a serious issue for me, as well as others. I can tell you the pan was empty and it all sold to people who need to eat GF, now they are all sick. I will no longer trust your Deli food.		Direct response requested		9/4/18 klm		sarah.vanderkraats@gmail.com		General response posted and personal response to these individuals.

																																comp		126		Store Manager		Sep-18		Donal Wilkinson		Unspecified		My friend, who is allergic to gluten just ate the supposedly GF tortellini. When we asked where they purchase their tortellini, the Kitchen staff discovered it wawsn't GF. I can't emphasize how serious this is--this is going to mess her up for weeks of open sores on her fingers--but for others, it could throw them into anaphalactic shock and kill them. If we can't trust when it says GF or peanut-free we can no longer shop here.		Responded to Partner		9/4/18

																																Request		127		Bakery		Aug-18		No name		Unspecified		Can you make gluten free and vegan items--example: cookies.		Our Lentil Brownies, Martin’s Ginger Chew cookies, and our gluten free cupcakes topped with Vegan Fudge or Vegan Buttercream are both vegan and gluten free. Another option is our chickpeanut cookies that are available by special order. Thank you so much for your feedback!		Posted 9/5

																																comp		128		Deli		Aug-18		Anne Simon		Unspecified		We get a smoothie each time we come to shop. We were disappointed this time that we could not have the item we can not eat removed from our favorite flavor. No longer a small co-op feel.		Hello Anne, I'm sorry to hear you were unable to get your smoothie made the way you like it. We use slow times to pre-measure and portion our smoothie ingredients. This helps us make drinks more quickly, but it does mean that customization can be tricky. However, we strive to give all customers the best experience possbile. Please contact me with your specific need and we'll see if we can figure out a way to accomodate in the future. Thank you for your patience with us! - Christian, Deli Service Manager		Posted 9/5

																																comp		129		Store Manager		Aug-18		David Morse		Owner		I am disappointed in the Deli section overall. The change in menu, the lack of breakfast potatoes, and the last time I ordered a turkey sandwich, I got ham and didn't discover it till I got home. Recent changes have not been for better.		Direct response requested		left message 8/30 klm		208-310-3320

																																sugg		130		Grocery/Kerry		Aug-18		No name		Owner		Since the remodel, the bulk area is very crowded and the new freezer area rarely is. Can we make a little more room for bulk goods, please?		Thanks so much for writing to us! We appreciate it. In our new remodel, we have certainly noticed a significant increase in our bulk sales. We're very grateful for this but I understand how it can feel crowded. We tend to have less folks in the morning or evening if you'd prefer to do your shopping then. We currently don't have any plans to expand our bulk department though. Thank you! -Joseph, Grocery Manager		Posted 9/25

																																comp		131		Kitchen/Deli		Aug-18		No name		Unspecified		The tomatoes at the salad bar aren't very fresh.		We're so sorry the tomatoes were not fresh on the salad bar! We will redouble our efforts to assure quality control. You're always encouraged to let the deli servers know about any ingredients that aren't fresh - we'll do our best to replace them for you quickly.		Posted 9/5

																																good		132		Kitchen		Aug-18		Sheila		Owner		Love the seitan!!! Maybe on pizza soon? Keep it up! :)		We are so glad you are enjoying it! We will definitely be keeping it up! Thanks for your feedback.		Posted 9/5

																																Request		133		Kitchen		Aug-18		No name		Unspecified		Please bring back your delicious breakfast burritos!		Thank you for your feedback. The good news is that our huevos rancheros bar has everything that the burritos used to have in them, and the servers are happy to wrap up a burrito in foil for you, so you can still take it to go. The way we are serving them now allows each customer to customize them to their liking, as well as giving our gluten and grain-free customers a great option, too!		Posted 9/5

																																good		134		Kitchen		Aug-18		Louise Colson		Owner		Love the new choices in the hot food bar. New fave today: hot cheesy grits with walnut pesto, a few ham bits, and red peppers from salad bar--yum! Yay! Kudos to Gretchen.		Thank you for your feedback! We are so glad you are enjoying the new options!		Posted 9/5

																																sugg		135		RST		Aug-18		Suzanne		Unspecified		Why the pop music? How about local folk artists?		We currently utilize SiriusXM for Business and one of the benefits of this service is that all the music we play is licensed appropriately. We would love to play local artists music, but they have to be original songs to comply with ASCAP licensing. - JG		Posted 9/25

																																sugg		136		RST		Aug-18		Bara Sasz		Owner		If the Co-op honestly cares about seniors, the Tuesday-only 10% seldom works for us, especially if we have to drive from Palouse. How about over 70 years, 10% any day of week?								Can we reach out to Bara to encourage him/her for consider applying to FLOWER?

																																comp		137		Store Manager		Aug-18		Monique		Owner		I'm sad that you have fewer gifts (jewelry, clothes, bags, tchotchkes). I counted on you for tasteful gifts...		Hi Monique, Thanks for reaching out. We don't want to make anyone sad! We have slightly reduced the footprint of our gift section, but the biggest change is that we've distributed our mercantile and housewares items throughout the store. You'll find loveliness nestled in to many nooks and crannies in the aisles and across from our coffee bar. Our plan is for the options to change frequently so that we're still offering plenty of variety. Please know that while specific products might be in the store for just a short time, tasteful gift options in general aren't going anywhere! Don't hestiate to make a request at the Wellness Desk if there's a particular type of thing you'd like to see us offer.		Posted 10/16

																																comp		138		Board		August 
2018		No name		Unspecified		Why are all your Board members white? Where is the diversity?		Thank you, Co-op owner! I very much appreciate your comment and your concern about an apparent discrepancy between our values and our actions when it comes to diversity on the Moscow Food Co-op Board of Directors. 

The Board is in absolute agreeance with you: a diverse board is a priority, and we need to improve our recruiting efforts in this area. We currently operate on a self-nomination candidacy for Board elections, and while we encourage anyone to apply, we can and certainly should to more to work toward achieving this goal. Diversity takes many forms--age, race, gender, ethnicity, and economic background, just to name a few--and diversity within our Board can offer a rich and deep variety of perspective, experience, and insight that a non-diverse Board simply cannot. 

We want to ensure the Co-op is as flexible and dynamic as our community, and prioritizes encouraging diversity moving forward. Co-ops as a movement are collectively contending with our complicated relationship with specifically racial equity, and the conversation about diversity and inclusion is ongoing. Please know that we take your comment seriously and will work to explore ways in which we can take responsibility and develop a more diverse Board from within. 

Sincerely, 
Ashley Hamlin
Moscow Food Co-op Board President		Posted 9/5

																																Request		139		Grocery		August 
2018		No name		Unspecified		Can you carry RX nut butters by the makers of the RX bars? I can only find them on Amazon.		Thanks for the suggestion! We're looking into them now and they should be on the shelf soon. Cheers!		Posted 9/5

																																comp		140		Kitchen/Deli		August 
2018		Jim Kenyon		Owner		I have been very disappointed in some recent changes in the Deli section. Tuna salad used to be made with a different type of noodle or pasta--you're now using macaroni, poor taste and usually dry. Too many days you mainly serve calzones - it seems like you have a lack of imagination to your menus (breakfast, lunch, and dinner). One time about 6 weeks ago I was going to get some chicken noodle soup just out from the kitchen and it was heaped to the top with macaroni instead of noodles! I wanted to take a picture to share with management but I didn't have my phone with me. I miss several dishes you used to have regularly--chicken breasts for dinner (excellent) and chicken enchiladas on Thursdays. It just seems like your selections have gotten very limited and repetitive. Feel free to contact me at 253-307-9257. Thanks, Jim.		Direct response requested		9/12 - talked in person, followed up via email. Kerry		253-307-9257

																																comp		141		Kitchen/Deli		August 
2018		No name		Owner		On 8-18-18 I bought a packaged Greek salad. When I got it home, the lettuce turned out to be all rotting. Please institute additional quality control! Thank you.		Thank you for your feedback and for pointing out a problem we were unaware of. I'm sorry to hear of your experience with our Greek salad. We will keep a better eye on it to keep up the quality, though if something like this ever happens again, please bring it back for a full refund.		Posted 9/5

																																comp		142		Kitchen/Deli		August 
2018		No name		Unspecified		Another day, another foiled dinner. 6:15 and 1/2 a pizza and no deli salad. It's not summer anymore, sooo...?		We are so sorry we were out of food at 6:15pm. That's so frustrating! I fully understand your concerns. We are adjusting our batch sizes to match our increasing demand. Our intention is to consistently have our menu available through 8pm. - Christian, Deli Service Manager		Posted 9/5

																																sugg		143		Produce		August 
2018		JB		Owner		We love your smoothie (or brown-bag) bananas--organically grown in Ecuador. What if you chop excess bananas into 1-2 inch chunks and make them available in freezer containers. This would work for other produce, too. Customers could buy up fruit that does not sell right away. You could even offer a frozen fresh-fruit mix: bananas, berries, apples, pears. Good for eatin' as is, or to use for smoothies.		Thanks for the shout out and most excellent ideas JB!		Posted 9/5

																																Request		144		Bakery		August 
2018		Love		Unspecified		Great stuff--thank you so much! Would love to have a berry filling between cheesecake and brownie in cheesecake brownie bars.		Thank you for the suggestion. We will work on developing a berry version of our cheesecake bars.		Posted 9/5

																																Request		145		Bakery		August 
2018		vox populi		Unspecified		While the cheesecake bars are already a significant part of my life as they are, I would love to see some snazzy seasonal versions--berries! Fruit! Pumpkins or whatever! Began an empire of cheesecake bars. The people exhort you.		Thank you for the feedback. What a delightful idea to incorporate seasonal flavors into our Cheesecake bars. We will work on developing some flavor variations. Please stay tuned!		Posted 9/5

																																good		146		Bakery		August 
2018		No name		Owner		Love the Moscow Sourdough bread! :)		Thank you for the comment! We are so glad you enjoy our Moscow Sourdough!		Posted 9/5

																																Request		147		Grocery		August 
2018		No name		Unspecified		Is it possible to inquire into getting a few different brands of Ghee? There are many on the market, much tastier than the Organic Valley you currently carry. Ancient Organics and Mamma Sattva are the two best brands in my opinion.		Thanks for reaching out! We're currently researching the alternatives you suggested. Look for them arriving soon!		Posted 9/5

																																comp		148		Grocery/RST		August 
2018		Marc		Owner		Glass-bottled water from Germany doesn't seem to be in the philosophy of the Co-op. You should really put some information in the bottled water section about home filters and the fill station in the store. Educate customers so they start using reusable bottles.		Hi Marc, thanks for your comment and your support of the Co-op! With our recent remodel, we greatly reduced the floor space dedicated to packaged water and made a major investment to upgrade our reverse-osmosis filtration system. We'll look into education options that could be a good fit.		Posted 9/5

																																good		149		Meat		August 
2018		No name		Unspecified		Meat department: Thank you for having small lamb bones - they are perfect for my dogs! Please continue to stock these!		Great to hear your dogs enjoy them! We try to keep a variety of bones in stock for a variety of purposes!		Posted 9/5

																																comp		150		Bakery		August 
2018		No name		Unspecified		Nice baked goods would be great, like quality chocolate croissants. Boise Co-op has marginally healthy goods. Check Bigwood Bakery type items. You have nothing but high sugar stuff like 1960s and 1970s when didn't know it was bad. You can do better.		I'm so sorry to hear you're disappointed in our baked goods. It's certainly true that many of our dessert items are special treats, containing sugar. We do find that making things from scratch often results in less sugar overall than many of the heavily processed desserts available at conventional stores, but these treats are still an indulgence. Unfortunately, our current bakery set-up rules out laminated doughs like croissants, although that's a capabliity we're certainly interested in exploring in the future. If there are other specific items you'd like to suggest, feel free to contact me directly! - Kerry, Store Manager, kmorsek@moscowfood.coop		Posted 8/15

																																comp		151		Dalynne		August 
2018		No name		Unspecified		What happened to the fresh mozzarella? And burrata? I miss the cheese!		Thank you for your inquiry! We still have the fresh mozzarella and burrata in the cheese island. We should have a selection of fresh mozzarella in the case at all times but the burrata sometimes sells out until we get a fresh batch in. Feel free to contact me if you would like me hold any products for you!		Posted 8/15

																																comp		152		IT		August 
2018		Denis Demonte		Owner		You are the only store in town that doesn't let me choose EBT cash benefits myself on the PIN pad. Instead I have to ask the Cashier. You are also the only store that doesn't let me get cash back on my EBT cash benefits. Couldn't you make your cash registers friendlier to your customers with these kind of cards?		Direct response requested		Responded 2018-08-13		demonte.denis2@gmail.com		Currently, ECRS limits us to 4 options a the PIN Pad. We currently have Credit, Debit, EBT, and Other. We can't incorporate more than 4 options, so EBT cash would have to suplant one of those. We could possibly supplant the 'Other' option as we do not use andy other tenders to my knowledge. We are working on the second part to allow customers to get EBT cash back from our PIN pads. - JG

																																comp		153		Kitchen		August 
2018		Birgit Su		Unspecified		Please stop adding wheat/grains to meat dishes in Deli. It eliminates options for low-carb and paleo eaters.		Thank you for your feedback. We are constantly updating our menu based on customer feedback, so we will definitely take this into account for next month's menu. In the meantime, Sunday brunch and dinner, Monday lunch, Thursday lunch and dinner, and Saturday lunch all have paleo-friendly protein options, and there are options at every breakfast as well.		Posted 8/15

																																good		154		Kitchen		August 
2018		Brandon		Owner		Really enjoyed the vegan benedict and yogurt bar today! I think there is a great void in the community with Sunday brunch, especially vegan options. Great to see the Co-op raising the bar!		Thank you for your feedback! We are so glad you are enjoying the new menu items featuring local, seasonal produce. Please keep your eyes peeled as our Brunch menu further develops, and as our vegan options continue to expand.		Posted 8/15

																																request		155		Kitchen/Bakery		August 
2018		Paulina Abustan		Owner		Please include more gluten free and dairy free products, especially pre-made Co-op pizza dough.		Thank you for your feedback! Our options in these categories are expanding and we look forward to meeting your needs by expanding them further!		Posted 8/15

																																comp		156		Deli/Dish/Front End		July
2018		No name		Owner		5:30 p.m.: All tables dirty (I wiped my own table).
5:45: Young man in dish apron saunters out, looks at 2 full dish tubs and walks away. He walks to coffee area and chats with two others. All tables are still dirty. Meanwhile, young man at cash register chats and cleans same counter over and over. Young lady at Customer Service counter stares into space. They do not work as a team. Your system is faulty!		Thank you for your observations. Our goal is to consistently offer excellent customer service but we know we fall short sometimes. We are constantly working on system upgrades and feedback helps us improve. If you'd like to talk to someone while you're in the store, ask a staff member to page the Store Manager or Manager on Duty.		Posted 9/5

																																request		157		Grocery		July
2018		Pat		Owner		Please bring back Blue Sky organic cola and organic ginger ale. Thanks!		Hi Pat, thanks for reaching out to us with your product request. Previously the organic Blue Sky options did not sell very well and they were discontinued during our remodel. Due to your request, we'll rexamine the possibility of carrying these products. Thanks so much! -JM		Posted 8/15

																																comp		158		Grocery		July
2018		No name		Unspecified		Bulk container for dish soap comes out in miniscule amounts and old people shouldn't have to kneel on the floor for ten minutes waiting for it to fill. Fix please! Or find better ergonomical solution.		Thanks for reaching out to us about your difficulty with the bulk dish soap dispensing. Periodically, soap gets stuck in the unit causing the dispening to slow. I have thoroughly cleaned out the unit so it should pour at normal rates now. Please let us know if you are still having difficulty. We'll also look into placing the bulk cleaning containers at a higher level. -JM		Posted 8/15

																																comp		159		Kerry/Grocery		July
2018		Kate Sweet		Owner		Please get a mill that people can use to grind their own flour. Either the Co-op grinds it for them or they grind it.		Hi Kate, Thank you so much for your suggestion. Unfortunately, our space is at a premium in the store and we just don't have enough of a demand to have a mill on site. However, if you would like us to look into ordering one for you, please reach out to us. Thanks again! JM		Posted 8/15

																																sugg		160		Kerry or Max		July
2018		Diana (for a customer)		Owner		Please have a little booth at the Farmer's Market that sells our green $2.99 bags. This seems like a great idea to me. Could be done by volunteer.		Thank you for the suggestion. We can look into this for next year and explore the cost of reserving a small booth. Thanks again!		Posted 8/15				Diana specifically put to "Kerry or Max" on the comment card.

																																good		161		Kitchen		July
2018		Diane Baumgart		Unspecified		Hi. I love love love the manager's spur of the moment salads. Fantastic and MORE please, especially red cabbage slaw!		Thank you, we're so glad you're enjoying the salads! We'll definitely keep your recommendation for red cabbage slaw in mind.		Posted 8/15

																																comp		162		IT		July
2018		One of many folks :)		Owner		Why, with all the remodels and upgrades to the whole place, didn't you finally get the chip readers working on the credit card machines? It is WAY overdue for security reasons.		We agree. We have engaged with our POS Vendor to work towards an implementation of EMV that meets our needs. The good news is that your transaction is secure at our store. We have partnered with our credit card processor to fully encrypt all transmission from our payment devices to their servers, meaning that once you swipe we never see your card number. Its scrambled on the payment device before it leaves the building. While this does not prevent ALL forms of fraud, this greatly reduces the risk of your card number getting stolen. We are continuing to work with our POS vendor and our credit card payemnt process to get a fully featured solution in place as soon as possible. -JG		Posted 8/15

																																comp		163		RST		July
2018		No name		Unspecified		I still don't understand why you took the tip jars. I've seen a few of your replies to comments. The Baristas are making orders that are requested to them, that's why I tip them. The Kitchen/Bakery make bulk items on a regular schedule. I would understand if you put a tip jar in sandwich bar, but taking the tip jar seems a bit shady.		We have previously responded to comments about tip jars -JG		None

																																good		164		Bakery		July
2018		Louise Davison		Unspecified		The Bakery's focaccia bread is wonderful! You should add them to the "baby loaf" punch card list.		Direct response requested		emailed 7/27/2018		lmdavison66@gmail.com

																																request		165		Bakery		July
2018		No name		Unspecified		Please make your Marble Rye bread each week! It's our favorite!		Unfortunately, our Marble Rye did not sell very well. We made the decision to stop producing it each week in an effort to reduce waste and focus on more popular breads. We have started baking a Sourdough Rye on Monday in its stead --it is delicious bread we are very excited about! The Marble Rye is still available for special ordered in five loaf increments. Thank you for your feedback!		Posted 8/15

																																sugg		166		Facilities		July
2018		No name		Unspecified		Can you fix the deli door? It gets stuck open and wastes energy!		The door by the deli does get stuck open sometimes, but its not the door's fault! Sometimes the rug outside gets kicked out of place which results in the door not having enough space to open and close. We are working on a way to keep that floor mat from moving arounds so much. We don't like it when to door gets stuck open either.		Posted 7/25				Can we make sure cashiers know that if the door gets stuck open that the mat needs to be pulled back towards the doors

																																comp		167		Grocery/
Kerry		July
2018		Jeanne McHale		Owner		The bulk olive oil dispensary is untenable. Many shoppers can't stoop down to collect the olive oil and I don't like squatting on the floor. This is very unkind to older and disabled customers.		Direct response requested		Emailed 8/05 JM		jeannemchale@hotmail.com
208-874-3713

																																request		168		Kitchen		July
2018		Michelle		Owner		Please bring back Sunday biscuits and gravy.		Thank you for your feedback! Biscuits and gravy are still served on Tuesday and Thursday mornings and we would love to serve you your favorite on either of those days. However, in keeping with the Co-op mission, we have shifted our focus on Sundays to highlighting local and seasonal products. Please come try our new and popular Specialty Eggs Benedicts and Omega Crunch yogurt parfaits.		Posted 7/25

																																good		169		Kitchen		July
2018		Romney Boehm		Owner		Wow! I had kind of given up on the Co-op Deli over the years, especially for my limited diet, but I found things I really loved today.
1. Mystical Michael's Magical Kale Storm is delicious!!
2. Watermelon beet salad - very very nice.
3. Sauteéd green beans - very nice.
4. Persian chicken kabobs.
Keep cooking and creating!! Thanks.		Direct response requested		7/25/18- email sent		romneyann@gmail.com

																																sugg		170		RST		July
2018		No name		Unspecified		I wish there was more transparency about your rounding up/Seed Sowers program. I would gladly donate if I knew who really had the money, and specifically how it was being used. Then I would feel like I was choosing to do that with my money. I can't donate the way it is now.		Thanks for the feedback. We agree, the program is not as clear as it could be. We will be revitalizing this program soon in an effort to make it more straightforward and evident why it exists and why we would love it if you round up at the register.		Posted 7/25				Thanks for the feedback. We agree, the program is not as clear as it could be. We will be revitalizing this program soon in an effor to make it more straitforward and evident why we have this program and why we would love it if you round up at the register.

																																sugg		171		Dalynne		July
2018		Kyle Shelly and Aletha Lassiter		Unspecified		Why are there plastic utensils offered at the Co-op? There are much more sustainable and eco-friendly options for single use products. Replace the plastic or get rid of it!!!		We agree! Plastic is a problem. Right now, we're exploring our options to find a solution that is sustainable in every sense of the word. In all honesty, we've run into a lot of issues with supply. Currently paper, metal, and silicone straws are on back-order from every supplier we've talked to, and it's been hard to find utensils as well. We're trying to embrace the idea that this is a good sign - so many retailers and restaurants are going plastic-free that there's a shortage! - but we're as eager as you are to find replacements for single-use plastic in the store. Thank you for being patient with us!		Posted 8/15				Comment written 7/14

																																sugg		172		Dalynne		July
2018		Aletha Lassiter		Unspecified		Plastic utensils should not be offered at the Co-op. The Co-op should set a role-model example by offering sustainable choices. People do not need plastic as an option. I have sat in the eating area for two days straight now and seen person after person sit down and eat their food with plastic utensils and out of plastic containers. They are not reserved for "to-go" only. Please put them behind the counter until you can replace them with something compostable, this way only those that truly NEED a to-go utensil will ask for one. Everyone else can use the metal utensils provided for dining in. Thank you.				Posted 8/15				Comment written 7/16

																																comp		173		Deli/Kitchen		July
2018		Kristin		Owner		Can you confirm what time dinner service stops? Lately I have been so disappointed by an empty bar when I get here at 6:30 or 7. Today, at 7:11, an employee took full pans of food out from under my hand. If dinner is only practically available until 6, please let me know so I can plan!		Direct response requested		emailed 8/30		henrichly@gmail.com		It is really hard to read her handwriting for her email address. Hope this is correct! If a response doesn't go through, let me know. --WV

																																good		174		Grocery		July
2018		Aletha Lassiter		Unspecified		Bulk order customer service is wonderful! Thank you.		We appreciate the comment Aletha! We also appreciate our bulk department!		Posted 7/25				I assume the customer is referring to bulk. -JM

																																sugg		175		Grocery		July
2018		Shirley Ortiz		Unspecified		Please get stickers for bulk items.		Hi Shirley. Thanks for reaching out to us! Would you mind emailing me at jmelior@moscowfood.coop to let me know what kind of bulk stickers you'd like to see?		Posted 7/25

																																comp		176		Kitchen		July
2018		Donal Wilkinson		Owner		It's pizza night and I was just told that they ran out of gluten free pizza early in the day. It's 4:30 and it says pizza night on the chalk board--that means you have pizza at night, right? For dinner? I was here last night and it was burger night and you were out of burgers at 5 p.m. How about some better planning? Is the Kitchen staff new?		Thank you for your response! I'm sorry that the communication problem last week between the kitchen and bakery with the gf crusts caused you any problem! You have my assurance that the problem has been corrected and won't happen again. Also, on burger night, our new burger options have been selling really well and we were left unprepared for how quickly the first batch sold out last week. I'm sorry you caught both of our hiccup moments last week! We do have some new staff, and they are working hard to improve your experiences with the Co-op!		Posted 7/25

																																Request		177		Kitchen		July
2018		Romney Boehm		Owner		Hi. I miss the Co-op-made "garlic scape pesto" from past years that you had in the Grab and Go area with the dips. The kitchen staff encouraged me to fill out a comment card to see if you can start carrying it again. Thanks.		Direct response requested				romneyann@gmail.com
208-883-4489

																																Request		178		Kitchen		July
2018		Catherine		Owner		Can you please keep making that super delicious, vegan, gluten free black bean dip?		Thank you for your freedback! Unfortunately, the black bean dip wasn't selling well, so we pulled it from production. However, I'm excited about the replacement, the Sunny Lentil Dip. Its made with red lentils, which we are able to source locally, in addition to also being gluten-free and vegan. And keep your eye out for the black bean dip making an appearance on Saturdays, with our all-day tapas menu.		Posted 7/25

																																good		179		Kitchen		July
2018		Chris Paxson		Owner		Michael's Magical Kale Storm salad, a "creature" of Gretchen and Michael (of the famous salad) is a delight. Please make it often.		Thank you for your feedback! I'm excited to announce that the Kale Storm won staff pick last week, so it will be on the cold bar case all week. In addition, we plan on keeping it in regular rotation. We are so happy you enjoy it!		Posted 7/25

																																comp		180		Bakery		July
2018		Chris Sokol		Owner		Hi! Am I the only person who grabs something from the self-serve bakery case, then doesn't know what to do with the tissue paper I used to hold on to the bakery item? (Other than stash it in the bag with the food). Could there be a trash can to the right of the bakery case? Thanks!		Hi Chris, currently, there is a trash can by the bread slicing machine and I will look into the possibility of brining one closer to the pastry case. Thank you for your feedback!		Posted 7/25

																																sugg		181		Dalynne		July
2018		Joanna Schultz		Owner		Straw alternatives		We agree! Plastic is a problem. Right now, we're exploring our options to find a solution that is sustainable in every sense of the word. In all honesty, we've run into a lot of issues with supply. Currently paper, metal, and silicone straws are on back-order from every supplier we've talked to, and it's been hard to find utensils as well. We're trying to embrace the idea that this is a good sign - so many retailers and restaurants are going plastic-free that there's a shortage! - but we're as eager as you are to find replacements for single-use plastic in the store. Thank you for being patient with us!		Posteed 8/15

																																Request		182		Grocery		July
2018		No name		Owner		Carry Beyond Sausages please!		We are also super excited about beyond meat sausages too! We'll bring them in as soon as our supplier carries them. :)		Posted 7/25

																																sugg		183		Grocery		July
2018		JB		Owner		GREAT JOB putting little or no-ink PAPER (which is sustainable) BAGS in the Bulk section. Now how about upgrading the pens to non-toxic crayons or pencils?		A reasonable request. We're looking into better alternatives to the sharpies in bulk. Keep your eyes open. :)		Posted 7/25

																																good		184		Facilities		July
2018		Cheyne Mayer		Owner		Love the foot handle in the bathroom! Such a sensible step for hygiene and making it easier for shorter kids to open the door. :)		Thanks! We think it's a step in the right direction.		Posted 7/25

																																comp		185		Facilities/Kitchen		July
2018		No name		Unspecified		Bike shed is being blocked by BBQ - why? It makes it hard to park, especially with the old carts there. Can we clear up this area to make it bike accessible once more?		We agree, we want our grilling space back too. If you know anyone who needs some grocery carts please let us know. In the meantime, we will try to keep the bike parking as clear as possible.		Posted 7/25

																																comp		186		Kitchen		July
2018		Sheila		Owner		3 tube-shape pasta options in the hot bar...ALL DAIRY. Your kitchen's talents are being under-utilized! You know it! I know it!		We appreciate the passion for the Co-op Deli. There are always strong feelings any time changes are made, and it's a good reminder that we have a key role in feeding our community. We take this responsibility seriously and we're devoted to continual improvement. 

Right now, the Co-op Deli is focused on highlighting seasonal fresh, local produce; diversifying our menu to serve a variety of special diets & offer some new flavors; and reducing food waste. We remain as committed as ever to sourcing organic as much as possible and cooking from scratch using whole ingredients. 

Our new curried broccoli slaw, using stems that used to go into the compost, is a great example of the kind of addition we're looking for right now. We're pleased to have more vegan and paleo options on our breakfast bar. We've also opened up the menu to include more "chef's choice" items, so our cooks can make better use of the bounty of fresh produce available. While we incorporate creative, healthy, fresh specials we'll continue to offer the comfort food favorites folks rely on. The balance is a perpetual work in progress. We read and respond to every single comment about our menu and consider the many, often divergent, preferences as we plan our offerings. Please don't hesitate to share your feedback. Ultimately, our shoppers vote with their forks - if a menu item performs well, it will keep a spot in the rotation, but if Co-operators aren't putting something on their plates, we'll stop making it.

We know it can be hard to adjust to change when a particular menu item has become a part of your routine. We promise to keep our menu updated on our website (http://www.moscowfood.coop/deli-menu) and you're always welcome to call ahead if there's something in particualar you are looking for.

Thank you all for your engagement with our food and our Co-op!
-Kerry		Posted 7/25

																																comp		187		Kitchen		July
2018		No name		Unspecified		Please don't serve something entirely different for Saturday brunch without any notice!!! Experimentation is great, but we rely on the Co-op when we bring guests with diverse dietary needs. Need the basics!!!				Posted 7/25

																																comp		188		Kitchen		July
2018		No name		Unspecified		Gretchen--we liked the Co-op hot bar the way it was - please give notice if you're going to mess it all up!!!				Posted 7/25

																																good		189		Kitchen		July
2018		Paul		Owner		Thanks for all of the vegan breakfast options. Love the tempeh bacon and the yogurt parfait is terrific!				Posted 7/25				We're so glad you are enjoying breakfast! Thanks for letting us know!

																																sugg		190		Deli		July
2018		Gina Gormley		Owner		How about plastic bags available next to soup so we don't have to worry about spillage on the way home.		Thank you for your feedback. We will look into this (or some variant thereof) as an option.		Posted 7/4

																																comp		191		Facilities		July
2018		Gustaf		Owner		Men's restroom: 
1. Toilet is STILL loose, about 2 months. 
2. Toilet seat/bowl is child sized - elongate bowl.
3. Dark point and burnt out/recessed light make it very dark.
4. Automated soap/faucets don't work for me; have to touch them or look a fool and wave at them vigorously and constantly.
Thanks.		We are sorry you have had a bad experience. We will make sure the toilet is as secure as it can be. We will get that light replaced ASAP. We are sorry that the automated soap dispensers don't work well for you; we have had pretty good feedback so far. I will look into adjusting the sensitivity of the sensors to see if it can be made a little easier.		Posted 7/25

																																good		192		Facilities/RST		July
2018		M. Goossen		Owner		Love the updated bathrooms! The soap and water work perfectly. GOOD JOB!		Thanks so much for the feedback!		Posted 7/25

																																comp		193		Kitchen		July
2018		No name		Unspecified		So frustrated with over-use of spice! Not everyone likes spicy food!		Thank you for your feedback. I'm sorry to hear that you are finding things too spicy. We strive to have something to offer everyone, so please ask the servers about which items are mildly spiced on the days you come in, and they can point you to offerings that will please your palate!		Posted 7/4

																																comp		194		RST		July
2018		No name		Owner		Please bring back the coffee tip jar. Removing it was a poor decision. I'm sure you'll remedy this. Regards. Read some Co-op comments. Let me make the decision if I want to tip or not.		Thank you for your engagement and commitment to making sure our staff is well cared for! We are committed to creating a fair and equitable work environment for all of our staff. The tip jar was only benefiting a few of our employees, but there are many hands (people like our talented cooks, servers, baristas, dishwashers, bakers, and cashiers!) that help produce and serve our products and customer service. We do our best to take care of our staff by paying a livable wage, in addition to providing Paid Time Off (PTO) and an employee discount. We also pay for 100% of the medical and dental premiums for all of our Co-op employees, and 50% of the premium for their spouses and families. As the Co-op continues to grow and experience success, we continue to invest in our employees by having a higher starting pay, raises, bonuses, and benefits.		Posted 7/25				Thank you for your comment about tipping our amazing Baristas and other Co-op employees! The decision to remove the tip jar wasn't one we made lightly. Tips left by our customers were only received by a small fraction of our staff involved in the food service at the Co-op. There are many hands (people like our talented cooks, servers, baristas, dishwashers, bakers, and cashiers!) that help produce and serve our great products. The tip jar was only benefiting a few of those employees, and we want to maintain a unified team atmosphere. We are committed to creating a fair and equitable work environment for all of our staff. We do this by paying a livable wage, in addition to providing Paid Time Off (PTO) and an employee discount. We also pay for 100% of the medical and dental premiums for all of our Co-op employees, and 50% of the premium for their spouses and families. The best way to continue to support our staff is to continue to shop at the Co-op. As the Co-op continues to grow and experience success, we continue to invest in our employees by having a higher starting pay, raises, bonuses, and benefits.Thank you for your comment, and commitment to making sure our staff are well taken care of!

																																sugg		195		RST		July
2018		Theresa Allen		Unspecified		Would you consider taking the fence off the opposite end of the cart corral? It could save a lot of steps if customers and staff could take and leave carts from either end. I know this might have been tried at other stores and found not to work, but maybe it would be worth trying here.		Direct response requested.				509-330-0162		O

																																comp		196		Store Manager		July
2018		No name		Unspecified		I wish people would not bring dogs to the Co-op but if they do, barking all the time outside is very inconsiderate. Those dogs, especially, need to be left at home. It's unpleasant for inside customers!		Hello, Thank you for your feedback. We do welcome folks to bring their dogs to the Co-op and tie them at the "pet parking" spot outside our deli doors. Typically, this is rather uneventful, but ongoing barking could certainly be an issue. If you ever notice a problem with a dog outside the Co-op, please don't hesitate to ask to speak to the Manager on Duty. We'll alert the owner immediately.		Posted 7/4

																																sugg		197		Dalynne		June
2018		Aletha Lassiter		Owner		Please use EcoWare single use containers for your Grab and Go items. Plastic is ruining our oceans and waterways.		Direct response requested.				208-310-1279

																																request		198		Deli/Kitchen		June
2018		Olivia		Unspecified		Noooo! Please don't discontinue the Spicy Valentino! It's our favorite vegetarian sandwich.		We are happy to hear you enjoy the Spicy Valentine. If it is out at the Grab and Go or if we discontinue it, please feel free to ask our sandwich servering staff to make one for you. We can always build any sandwich you desire.		Posted 7/4

																																request		199		Deli/Coffee		June
2018		Donna Mills		Owner		Can you please consider carrying an unsweetened matcha at the coffee bar? What you have is lovely, it's just a bit too sweet with the already sweetened hemp milk. Thanks.		We will look into having some unsweetened matcha in our barista bar on hand for you. Thanks for the suggestion.		Posted 7/4

																																comp		200		Deli		June
2018		No name		Unspecified		Why are 2 employees carrying on a conversation while I wait 20 minutes for one of them to make one sandwich???		I apologize for your wait. We will be addressing this issue with our staff to ensure prompt service to our customers. Please look forward to a quicker experience in the future.		Posted 7/4

																																request		201		Grocery		June
2018		Aletha Lassiter		Owner		Please stock camalina gold oil in BULK!		Direct response requested.				208-310-1279		Emailed the company to find out costs and quantities. Will call as soon as I hear back. -Jm

																																request		202		Grocery/Dalynne		June
2018		Kyle Shelly		Owner		Please carry camalina gold oil in your bulk foods department. It would also be nice to see some eco-friendly plastic alternatives for your prepackaged foods.								See above comment.

																																comp		203		Grocery/Kerry		June
2018		No name		Owner		Just when I think the Co-op does something awesome like getting two local kombuchas on tap in the store, then they do something that doesn't make sense...Kevita in the front--owned by Pepsi and extremely far from anything the Co-op should stand for. Why not just have Pepsi in the store too?		Thank you so much for your comment. This topic is one I think about often. Co-ops across the country are grappling with this issue as more and more natural foods manufacturers are acquired by large multinational corporations. On one hand, customers like yourself are understandably concerned about corporate influence on the products themselves and troubled by the idea of their food dollars ending up in the pockets of these big companies. On the other hand, the Co-op has a commitment to enhancing access to organics and healthy options. If we cleared out every corporate-owned company's products, we'd struggle to stock our shelves. Many of the most affordable options in lots of categories would be the first to go. Most fundamentally, the co-op exists to serve our member-owners, and the great majority only voice their opinion via the products they buy; we can't remove a product from our shelves that meets our standards if it sells very well, because every purchase is one “vote” for us to keep it. (Conversely, we can’t keep a product on the shelves that sells poorly.)
So here is how we try to find balance: First, we prioritize local producers and small companies doing things right. We make space for their products, invest in marketing them, and help as much as we can with advice and support. Second, we seek out the very best foods and goods for our customers. We look for certifications like Organic, Non-GMO Project, and Fair Trade that tell us a company's claims have been verified. We avoid artificial ingredients and additives. We show a purchasing preference for products made closer to home and prioritize whole foods. Finally, but most importantly, we listen to our member-owners. If sales on Kevita drop, we will remove them from our shelves. If a customer recommends a similar alternative that is independently owned, we will do our best to bring it in.
-Kerry		Posted 7/4

																																request		204		Grocery		June
2018		No name		Unspecified		Some sugar-free BBQ sauce would be nice - that means no sucralose or any of that. Just no sweeteners.		We agree! Unfortunately, we have been unable to source a sugar-free BBQ sauce. However, if you have a favorite brand you'd like to see, please let us know. We're always on the lookout for healthier options. -Joseph		Posted 7/4

																																good		205		Kitchen		June
2018		Kristin		Owner		YESSS! The quinoa/beet veggie burgers and lentil loaf were SO GOOD; thank you for the delicious vegan options and giving us alternatives like chickpeas flour buns! Keep up the delish work.		Thank you so much! We're so happy you're enjoying it!		Posted 7/25

																																good		206		Kitchen		June
2018		Donna Mills		Owner		Well done to Gretchen for breathing life into the Kitchen. The new recipes are so appreciated. Thank you so so much.		Thank you! We really appreciate the feedback!		Posted 7/25

																																sugg		207		Store Manager		June
2018		Antone G. Holmquist		Owner		I am still disturbed that almost nobody brings their own bags/containers and the average customer uses multiple plastic and paper bags. Not much different than Winco. Any efforts to educate coming up??		Hi Antone, I appreciate your passion for reducing waste. While we do welcome everyone and strive to meet customers where they are (so we aren't going to shame anyone who doesn't bring their own bag), sustainability and education are huge parts of what we do here at the Co-op. Specific to container and bag reuse, right now we offer "Dime in Time" incentives for customers using their own durable packaging and we make sure to stock affordable reusable bags at all times. Enhanced signage in the bulk department is also in the works. However, there is always more we could do! Please feel free to reach out directly if you have ideas for ways we could make more of an impact here. Also -hint, hint- we're always looking for volunteer class instrucors! - Kerry		Posted 7/4

																																request		208		Wellness		June
2018		No name		Unspecified		Can the Co-op carry burlap shopping bags?		Thanks for the request! We will look in to potential options for these.		Posted 7/4

																																comp		209		Store Manager		June
2018		Olivia		Unspecified		I'm worried about the use of palm oil in the bakery and in some of the soaps. IF this is sustainable sourced, please explain what that means -- even if peopele are paid fair wages, palm industry still levels rainforest, leaving animals without homes. Can't you use butter instead? It would be more local too! Since the soap is importing palm oil and the bakery uses margarine with imported palm oil. Soap only has "local" "scents & artisan". Orchard Farm soap, thank you for goat milk alternative brands! I emailed and got no response about the margarine about 3 months ago.		Direct response requested		20-Jun		oliviacalza@hotmail.com		HI Olivia,

Thanks for reaching out with your question about palm oil use in our bakery foods. 

The palm you reference is an ingredient in Earth Balance - a vegan butter alternative we use in some of our dairy-free bakery items. While we use organic butter in many of our baked goods, vegan options are a priority for us because of our many vegan and dairy-intolerant customers and owners.

​Earth Balance ​is committed to sourcing palm sustainably and responsibly. You can read the details of their commitment and efforts here:
https://www.earthbalancenatural.com/lifestyle/leading-change-for-responsible-palm-oil/

​I wasn't clear on what you're looking for in terms of soap, but we'd be happy to help answer any other questions you have. (Also, I'm not sure who you contacted three months ago but I'm very sorry you did not receive a timely response. Please feel free to reach out to me directly any time!)

In cooperation,
Kerry

																																request		210		Dalynne/Front End		June
2018		Bob Barry		Owner		1. Please bring back the Rumiano cheddar. It's the best cheddar around.
2. The cashiers need to be more careful when checking groceries at their cash registers. I've had numerous problems with being over charged in the last 6 weeks.		Direct response requested		23-Jun		bbarry@wsu.edu

																																good		211		Front End/Deli		June
2018		Chuck Harris		Owner		The Co-op service staff is awesome! Dustin, Erin, Maryah, and all the cashiers are fantastic--as are all the baristas, including Evelyn, Sam, Hailey, Wade, as well as all the others. And the salad bar folks have been so helpful and cheerful, especially Talitha and Luke!		We agree! Thanks for saying so!		Posted 7/4

																																comp		212		Store Manager		June
2018		No name		Unspecified		The Bulk bags are "grossly inadequate". There are constant spills because they're too thin.		After a few complaints about our new bags, we're happy to say we're sourcing thicker, more durable bags for the bulk department now. We welcome additional feedback, but we hope we've solved the problem!		Posted 7/4

																																request		213		Grocery/Bakery		June
2018		Elizabeth		Unspecified		I agree with the comment about GF frozen products. We would love to see a GF focaccia and Against the Grain plain pizza crust. Maybe the bakery could make a GF focaccia?		Unfortunately, we can't source either of these requested items.		23-Jun		208-882-6626
elizasecrist@msn.com

																																comp		214		Store Manager		June
2018		Nancy Maxeiner		Owner
"1980"		The new remodel looks nice. However, I see that fewer items are (again) no longer available in Bulk. The Co-op has morphed from what a co-op is all about to just being a slick, trendy, over-packaged and over-priced store.		Nancy, I'm sorry you didn't find something you were looking for in bulk. It's true that during the remodel we made some changes to our product mix, with some additions and some subtractions. In general, the items we discontinued were slow sellers (which just doesn't work when goods are exposed to the air the way they are in a bulk department). However, we'd like to help you get what you need, so please don't hesitate to talk to me or any other member of our staff about any particular items you'd like to see.

I am glad you like the way the remodel looks, but I want to remind anyone reading this that a cooperative's beauty is more than skin deep. A co-op is about people coming together to meet their common needs and aspirations through a jointly-owned and democratically-controlled enterprise. No matter how our floor plan or product mix might change, our "Co-op-ness" - the fact that we are owned and controlled by our community - is an immutable fact. Some of the shared goals articulated by our board of directors (elected by you, our owners) are model environmental sustainability through our activities, facilities, products, and services, and increase ecomomic and cultural accessibility for all community members. We are hard at work on this, and I genuinely feel that the remodel contributes to both ends. Other efforts in this realm include our work to reduce waste and offer affordably priced products in all categories. As hard as we try in both of these areas, there is more to do. We welcome your feedback and suggestions about how we can do better. 

Kerry Morsek, Downtown Store Manager kmorsek@moscowfood.coop		Posted 7/4

																																sugg		215		Joe G/RST		June
2018		No name		Unspecified		More bike racks please!		We will be looking into location to put more bike racks, we will keep you posted. -JG		Posted 8/15

																																request		216		Joe N.		June
2018		Megan Rovey		Owner		Beer! Wallace Brewing Company has lots of great brews that would probably go over really well here!		We have 'em! Currently on the shelf from Wallace is their 6:60 IPL and a rare offering of Vito, their barrel aged strong ale. This latest version of Vito is aged in Laphraoig barrels! Other Wallace beers will rotate in and out regularly. Thanks for sharing your Wallace Brewing love!		Posted 7/4

																																comp		217		Kitchen		June
2018		No name		Owner		We love the breakfast bar for bringing friends and having options for all dietary needs. Today (Saturday, a market day), there is no vegetarian egg option except plain scrambled eggs. No quiche, scramble, etc. This is maybe the first time it's ever happened, but please have vegetarian options consistently!		Thank you for your feedback! I'm sorry that you couldn't find what you were looking for. We will make sure this doesnt happen again!		Posted 7/4

																																good		218		Kitchen		June
2018		Alecia		Owner		I have been noticing a lot more variety in the deli, specifically more gluten free options, and I am so grateful! Keep it up!		Thanks for your feedback! Glad you are enjoying the changes!		Posted 7/4

																																comp		219		Kitchen		June
2018		No name		Unspecified		Tofu! Yuck--stop on the soy. You put soy in everything. It is so bad. It was conversation at Arts Festival now doing injustice to community by all prepared foods having soy.		Thanks for your feedback! We are beginning to focus more of our vegan and vegetarian options on the local pulses available, and plan on continuing this trend. At least one meal/day now has a lentil or bean entree for the vegetarian/vegan option.		Posted 7/4

																																good		220		Kitchen		June
2018		M. Hanley		Unspecified		Congrats to the Co-op for (FINALLY) offering a very good Paleo/Keto/Whole 30 dish or 2 in your breakfast deli! Please come up with some egg dishes that aren't saturated with heavy cream and cheese. Thanks, thanks, thanks!!		Thanks for your feedback! We will be continuing to expand our keto/paleo options, so stay tuned!		Posted 7/4

																																good		221		Kitchen		June
2018		No name		Owner		I LOVE the new dishes being served! So glad the Co-op has decided to vary things on the menu and pull from many cultures!		Thanks for your feedback! We are thrilled that you are enjoying the new options!		Posted 7/4

																																sugg		222		Store Manager		June
2018		C. Krumpe		Unspecified		Love the new remodel, but all the cards and housewares and gifts need to be in one area. Seems that these items are scattered all over the store. Thanks.		Thanks for your feedback on the remodel! We have, indeed, positioned our mercantile items in small groups all across the store. We did this in part because we have received the opposite comment in the past, with some customers requesting that we move the "luxury goods" to a less prominent position. Rest assured, while we've reduced the overall square footage dedicated to non-foods, we still have a great selection of gifts and housewares, nestled into nooks and crannies all around the store. Don't hesitate to ask if there's something in particular you're looking for!		Posted 7/4

																																Request		223		Grocery		June
2018		John & Donna Eynon		Unspecified		Please carry peanut butter Gin-Gins. They are the world's best snack. Thanks.		Thanks for your suggestion John and Donna! We'll consider that as an option as our snack shelf evolves.		Posted 7/4

																																Request		224		Grocery		June
2018		Linda M		Owner		Can you get: "Internation Harvest" (Organic) whole sun dried peeled cacoa beans, raw 12 ounce.		Direct response requested		23-Jun		l.steinmyers@gmail.com

																																comp		225		Grocery		June
2018		Susan McGovern		Owner		What happened to wheat germ? Used to find Red Mill wheat germ at Co-op. Bulk has had and has wheat bran, but not germ.		Direct response requested		23-Jun		sumac.rhus@gmail.com

																																comp		226		Grocery		June
2018		Susan McGovern		Owner		Had to go to Rosauers to get organic pecans, organic rolled rye, organic rolled kamut. And Rosauers for organic wheat germ too. I'm sad to see the decreased available goods at Co-op's bulk section. I could have done one-stop shopping there and gotten the other 8 organic ingredients I bought at Co-op, if I'd known ahead of time.		Direct response requested		23-Jun		sumac.rhus@gmail.com

																																Request		227		Grocery		June
2018		Laurie Racich		Owner		I recommend Wallaby Aussie kefir in blueberry flavor. It's delicous and my favorite, and I think it would sell really well. (I also happen to be allergic to strawberries, so it's good for me, but I think a lot of people would love it.)		Direct response requested		6/23/2018 .		redwoods.hiker@gmail.com

																																Request		228		Grocery		June
2018		Romney Boehm		Owner		I really miss the big cartons of coconut water. I hope you can bring those back. I'm needing to ask a friend to get me some from another store. (Also I miss the plain/not flavored gluten free oats. Brand is "Glutenfreda".)		Direct response requested		23-Jun		208-883-4489
romneyann@gmail.com

																																Request		229		Kitchen		June
2018		Daniel Forber		Unspecified		Kudos to your biscuits and mushroom gravy. Please bring it out on Saturdays! That would provoke even more kudos!!!		Thank you for your feedback! We are so glad you enjoy the biscuits and mushroom gravy! It is currently available on Tuesdays and Thursdays, though keep an eye on the menu online, as this could change. Thanks again!		Posted 6/11

																																comp		230		Kitchen		June
2018		Mark		Owner		No Cuban sandwiches? Seriously?! Really, really lame.		Thank you for your feedback! Wednesdays are Chef's choice sandwich day and you will find Cubans on the menus some weeks, including this coming Wednesday, 6/13. On the weeks we don't have Cubans, there will be something equally delicious, so please come check them out!		Posted 6/11

																																sugg		231		Meat		June
2018		Nancy Tribble		Owner		Love the remodel. Please bring back the free standing freezer for the chicken thighs. Not enough room in freezer case to keep bulk supply.		Hi Nancy, glad to hear you're appreciating the remodel! The current plan for the store doesn't give us a spot for the rolling coolers anymore. However, the spot in the new freezers does allow for quite a few packages! Our staff keeps it stocked as much as possible; we're currently in the process of upping our weekly order, as the bulk thighs are one of our most popular items!		Posted 6/11

																																comp		232		Meat		June
2018		Lisa		Owner		No organic whole chickens for days now. Why?		Hi Lisa, thanks for inquiring! Unfortunately our order last week was messed up on the distributer end and we received the wrong items. We shall be receiving Natural whole chickens on Tuesdays and Organic whole chickens on Fridays every week from here on. We apologize for the inconvenience! Please don't hesitate to ask us at the Meat Department counter to hold you one!		Posted 6/11

																																question		233		RST/Joe G.		June
2018		John		Unspecified		Are you seeing any energy savings from the new freezers?		It's hard to put an actual dollar amount on energy savings. He did put in more efficient units, but we also added additional Grab and Go space and a Cheese island. The unpredictability of heating and cooling needs for the store can also make our energy usage fluctuate quite a bit. That all being said, our power bill seems to be in line with previous years. - JG		Posted 6/11

																																comp		234		Store Manager		June
2018		Sarah Q		Owner		I've noticed that fewer people (not just at the Co-op) seem to know how to properly pack bags or count back money. One way to make the Co-op continue to stand out (and in this particular area it does not) is to specifically and actively train/promote those skills. I love the personal and friendly attention of all Co-op employees--but that is not the only skill that makes quality customer service. Cheers!		Hi Sarah, Thanks for this suggestion! We agree wholeheartedly that it's not just friendliness that defines customer service. To improve bagging skills, our Front End team has been developing a new training for cashiers. We hope this will fix any issues in the bagging realm - but please don't hesitate to let us know if we ever fall short of your expectations for packaging your purchases! We've also recently redoubled our training around counting back change. Our Front End Manager has dedicated time in cashier meetings to clarify how and why we do this, and we we've already gotten some positive responses from customers. Thanks again for pointing out an area for improvement - it really helps us get better.		Posted 8/15

																																sugg		235		Grocery/RST		June
2018		Kathleen Nielsen		Owner		Rosauers on South Hill in Spokane at their Bare Culture Kombucha that's on tap provides a roll of paper towels to wipe off the bottles and your hands. If you could do that it would be great! 
I love shopping here and am excited about a Pullman store, living in Colfax as I do.		Thanks for the idea Kathleen! That makes a lot of sense! I'll look into it. -JM		Posted 6/11

																																good		236		Kitchen/Store Manager		June
2018		Kaelisa		Unspecified		Your food is good and healthy. I can't eat most stuff, and your Co-op is amazing.		Thank you for your feedback! We are so glad that our food options are making you happy!		Posted 6/11				I know this girl, she's 9. :)
---WV

																																comp		237		Kitchen		June
2018		No name		Unspecified		All vegans do not eat soy. Soy is worse than many meats and highly linked to estrogen-based cancers. Please healthy vegan food choices on lunchline with no soy.		Thank you for your feedback! We are featuring more and more vegan options without soy and the menu will continue to expand on these options. In the meantime, please check out our Indian Lentils on Sundays, Nirvana Bowls on Mondays, quinoa-kale salad on Tuesdays, vegan burgers on Thursday, and seasonal chopped salads on Friday. All are vegan and soy-free!		Posted 6/11

																																request		238		Kitchen		June
2018		Kreta Johnson		Owner		Sunday tradition--biscuits and gravy at the Co-op. Please bring it back. Thank you.		Thank you for your feedback! We are still serving biscuits and gravy on Tuesday and Thursday mornings, and we would love to still serve you your favorite on one of those days. With all this gorgeous produce coming in, however, we have decided to change our Sunday brunch menu to highlight what is fresh, local, and seasonal, as an homage to this beautiful, bountiful region we live in. :)		Posted 6/11

																																comp		239		Store Manager		May
2018		Martha Lovett		Owner		Please move hummus on "high" up shelf to a lower area where a customer can read what type it is and reach the hummus. Remember to think of customers, not just the corporate "model." Please move hummus to accessable area. Thank you.		Direct response requested		I called and left a message today explaining that we are trying to keep cold air cascading in the case and it is not in its final merchandised form. KM		(208) 669-2375

																																comp		240		Grocery		May
2018		No name		Owner		The reset seems to have resulted in some of our favorite gluten free freezer items going away - specifically, Food For Life's GF English Muffins and the GF Fish Nuggets.		Thank you for your letting us know of your favorite items that were lost in the remodel. We're always looking at our set and customer comments like yours are an important part of our decision-making process. We'll look into these items and see if we can bring them back. -Joseph		Posted 6/11

																																request		241		Grocery		May
2018		Cheyne Mayer		Owner		I would love if you carried cherry-lime La Croix! Also, love the remodel!		Thank you for the recommendation! We'll certainly look into it. In the interim, you can always special order a case if you'd like.		Posted 6/11

																																request		242		Grocery		May
2018		No name		Unspecified		Hot fudge

																																sugg		243		IT		May
2018		No name		Unspecified		Please lower volume of beep at cash register - it is loud right at the customer's ear - strange I know, but a bit of an issue. The cash register set up with lifting full bags up to counter and customer can not bag own groceries as before is unfortunate.		Your cashier can turn down the beeps for you, but it makes it a little bit harder to make sure items have been scanned it. Just ask and we'll be happy to turn it down for you. As a customer, you can totally bag your own groceries. Every register has a pull-out shelf that is the same height as the old bag wells. Just ask your cashier to slide your groceries down to the end of the lane. Let us know if he can be of any other assistance.		Posted 6/11

																																sugg		244		IT		May
2018		No name		Unspecified		The new cashier stands make it hard to scan large bulky items. Please consider getting hand scanners for the cash registers so we don't have to lift big things over the counter for the cashier.		We will certainly look into this.		Posted 6/11

																																sugg		245		IT		May
2018		Sue Benier		Owner		Price screen for customers should show "change" like the one for the clerk - please!		Change due should display at the very top of the screen in text. Currently, that is the only way our POS software can show this information. Keep an eye out for it next time you check out and let us know if that works for you.		Posted 6/11

																																question		246		IT		May
2018		Sid		Unspecified		I don't understand why my name and information can't be removed from your system when I move away from the area.		No response needed

																																comp		247		Joe N.		May
2018		No name		Owner		The selection of organic beer and cider is non-existent. You used to have more variety. Please let your buyer know they work in an organic-oriented market.		It's true, the options for certified organic beer have dwindled. We try to keep a selection of organic beer/cider as often as possible, however we are still at the mercy of the distributors for these options. Brands like Hopworks Urban Brewery, an organic brewery from Oregon, has all but left our market, at least when it comes to their packaged beer. Samuel Smith Brewery(UK), Fish Tale Brewing(WA), and Uinta Brewing(UT) have organic beers that we rotate through regularly, however, distributors don't keep heaping amounts of these beers in their warehouses and when they run out it can be weeks, and sometimes months in the case of imports, before they are restocked. Also, important to keep in mind, organic certification is not cheap. A lot of these small, independent breweries do their best to source the highest quality ingredients for their products but can't always afford to go through the certification process. I hope this helps explain the availability of organic beer, and if there are ever any questions or suggestions feel free to email or call me directly.		Posted 6/11

																																request		248		Kitchen		May
2018		Margaret Hanley		Unspecified		You need to start thinking Whole 30. And we'd like to see 1-2 Whole 30 offerings in your deli. Whole 30 = no sugar, no dairy, no grains, no legumes. Your salad bar is great, but you also need some hot items.		Thank you for your feedback. I'm happy to let you know that we have been thinking along the same lines and will be introducing more items in the next couple of months that fit into specialty diets like Whole 30 and Keto. Our lunch and dinner hot bar menu is almost completely new for June, as well, so please come take a look (and taste!).		Posted 6/11

																																request		249		Kitchen		May 
2018		Hazel		Unspecified		I'm sad you don't have your pesto pasta. I'm happy. :)		Thank you for your feedback. Our pesto is always available for purchase in the cold case, as well as some salads featuring pesto, like our cranberry-pesto tortellini. In addition, our hot bar lunch and dinner menus are changing for June and we will have pesto mac and cheese on our Tuesday hot lunch bar.		Posted 6/11

																																sugg		250		Marketing/RST		May
2018		Kurt Queller		Owner		Are you still expecting visitors to the restrooms to separate paper towels from other trash? Without signs in the men's room, I see everything mixed up in both bins. Maybe putting signs up again would help.		Thank you for pointing this out! We have put signs up.		Posted 6/11

																																comp		251		Meat/Grocery		May
2018		Pat Vaughn		Owner		Meat department: 
Sausage/braut display half empty for Memorial Day weekend (Saturday)

Bulk:
Are you not carrying rolled barley, rolled kamut, and rolled rye anymore? (Thursday)		Meat department: Hi Pat! We were a little disappointed in our sausage selection for the holiday weekend as well. Hopefully you were able to find something that suited your needs through the ebb and flow of our supply! Always feel free to check in with our staff to get an ETA if there is a particular link you're looking for.

Grocery department: 
We have discontinued rolled barley, kamut flakes and berries, and rye flakes due to low sales, but both kamut and rye are available by special order. If you're interested in a special order, talk with anyone in the Grocery department, and we'd love to help you out!		Posted 8/15

																																sugg		252		Produce		May
2018		Cheyne Mayer		Owner		Question: Why are the Moxie Springs sprouts (grown in ID) not labelled as local? If they should be, I bet they'd sell better; I didn't know they were grown in ID for a long time and so didn't buy them.		Thanks for pointing this out! We have improved the label.		Posted 6/11

																																sugg		253		Wellness/Front End		May 
2018		Laurel Mitzel		Owner		Vitamin area needs to just be alphabetized. The average consumer doesn't always know - the way you have it now. I send people here and they will never find what they are looking for. Also, cashier Brandon needs to know to ask if you want bag amount donated. He was busy drinking his drink. The person in health area was MOST helpful and polite!

																																question		254		Facilities		May 
2018		Jenn Jeffryes		Owner		Where did you get seeds for Orach spinach in your outdoor garden? Can I buy them from you?		Direct response requested		5/25/18		(831) 588-3410		I called and left a message for her about the Snake River Seeds Orach spinach. KM

																																comp		255		Grocery: Bulk/Joe G.		May 
2018		Margaret Dibble		Owner		The coffee grinders are mounted way too high. I can't imagine someone in a wheelchair or even a very short person could grind coffee with them. I can't see into bin on the higher one and only with difficulty on the lower one.		Direct response requested				m-dibble@hotmail.com		These can be moved downward about 8 more inches, but there is a lot of product that is at that height. JG

																																request		256		Store Manager		May 
2018		Jennifer Johnson-Leung		Owner		Please carry prosciutto and pancetta. As imported products, it is not reasonable to expect suppliers to respond to American food politics, eg. it does not need to be labeled non-GMO. A non-GMO alternative is fine, but if it doesn't exist, the product should still be made available. It was regularly available for 10+ years, but has been unavailable since the beginning of the remodel.		Hi Jennifer, thanks for reaching out. We've missed these products as well. Unrelated to GMO labeling, the absence of both prosciutto and pancetta has been a result of our distributor dropping the cured pork we have carried in the past. When I heard the news, I assumed that we'd be able to source alternatives, but to my great surprise we've had a very difficult time finding anyone willing to supply us with either item. After much searching, this week our Grocery buyer has finally secured a source and we anticipate having a variety of options available for the foreseeable future. Thank you for your patience!		Posted 6/11

																																request		257		Kitchen		May 
2018		Jan Levengood		Owner		Please make some of the take and bake lasagna with noodles that are not gluten-free. I like some gluten-free muffins, etc., but not the noodles and no longer buy this product.		Thank you for your feedback. With the remodel, the grab and go case will be changing up and more things will be added. We will add your request to our considerations. Please keep a lookout for new items that strike your fancy!		called and spoke to Jan- 5/24/18		(208) 892-8686

																																comp		258		Kitchen		May 
2018		No name		Unspecified		Breakfast potatoes are painfully spicy. Please stop putting so much pepper, and other spices, in your prepared food.		Thank you for your feedback. I have mentioned this to the morning cooks and they will make sure to have a lighter touch with the pepper!		Posted 6/11

																																good		259		Marketing/RST		May 
2018		Sarah and Stephen Bergdahl		Owner		Love the new remodel and layout--it looks so clean and bright! Idea: New Remodel Tour(s) available to orient to the new layout and learn the "why" behind it. :) Could be FUN!		Thank you for the feedback! We include remodel information in our current tours, and are excited to have remodel-specific tours when we are finished! We still have a few final touches to button up, then we'll be glad to show everyone the changes we've made in their final form!		Posted 6/11

																																request		260		Meat		May 
2018		Karl Koscinch		Unspecified		Can you please restock the cold smoked salmon (lox) that you used to carry? The current lox is a small size and very spendy at $3/oz. Thanks.		Direct response requested		Called and left a message 5/28/18		(307) 761-2246

																																request		261		Meat		May 
2018		No name		Unspecified		Please bring back the old recipe of hot italian bulk sausage--it was so good and tasty.

																																sugg		262		RST		May 
2018		Suzanne Kaplan		Owner		Store looks great! Can you please bring back the tip jar for the baristas? Thank you!		Thank you for your comment about tipping our amazing Baristas and other Co-op employees! The decision to remove the tip jar wasn't one we made lightly. Tips left by our customers were only received by a small fraction of our staff involved in the food service at the Co-op. There are many hands (people like our talented cooks, servers, baristas, dishwashers, bakers, and cashiers!) that help produce and serve our great products. The tip jar was only benefiting a few of those employees, and we want to maintain a unified team atmosphere. We are committed to creating a fair and equitable work environment for all of our staff. We do this by paying a livable wage, in addition to providing Paid Time Off (PTO) and an employee discount. We also pay for 100% of the medical and dental premiums for all of our Co-op employees, and 50% of the premium for their spouses and families. The best way to continue to support our staff is to continue to shop at the Co-op. As the Co-op continues to grow and experience success, we continue to invest in our employees by having a higher starting pay, raises, bonuses, and benefits.Thank you for your comment, and commitment to making sure our staff are well taken care of!		Posted 6/11

																																request		263		Bakery		May 
2018		Stacy Rauch		Owner		I NEED oaties! Please don't phase them out. :( I've been eating them for nearly 25 years.		Hi Stacy, I am so glad you love our oaties! Unfortunately, they had not been selling well, so they are no longer a part of our daily production. We may be brining them back as a seasonal product in the fall, and you can always special order them by the dozen.		Posted 7/25

																																comp		264		Deli/Kitchen		May 
2018		No name		Owner		When buying a burrito ($6), how does salsa/sour cream not come with it? I can't think of any restaurant where salsa does not come with a burrito. Please change.		no response needed

																																request		265		Grocery		May 
2018		Priscilla		Owner		Can you please stock Oikos Triple Zero Greek Yogurt (Dannon)? It has more than twice as much protein as sugar--it is sweetened with stevia. Most of the yogurts that you currently stock have more sugar than protein. Thank you!		Hi Priscilla, thanks for reaching out to us. Unfortunately our supplier doesn't carry anything by Dannon. We'll keep our eyes our for a sugar-free greek yogurt though! That's a great idea!		Posted 7/4

																																comp		266		Grocery		May 
2018		Suvia		Owner		Attn. Joseph Melior: Hi there, I notice you are out of gluten free organic oats (both bulk and pre-bagged)--so, order alert! Plus what aobut plastic bags (any freezer bags) on the posts between ice cream and frozen burger?								I suggest providing Suvia with your email address and/or phone extension so she can contact you directly Joseph Melior. ; )

																																sugg		267		RST		May 
2018		Deb McCormick		Owner		Bring back the tip jar to the Coffee bar! Best Americano in town!!!		Thank you for your comment about tipping our amazing Baristas and other Co-op employees! The decision to remove the tip jar wasn't one we made lightly. Tips left by our customers were only received by a small fraction of our staff involved in the food service at the Co-op. There are many hands (people like our talented cooks, servers, baristas, dishwashers, bakers, and cashiers!) that help produce and serve our great products. The tip jar was only benefiting a few of those employees, and we want to maintain a unified team atmosphere. We are committed to creating a fair and equitable work environment for all of our staff. We do this by paying a livable wage, in addition to providing Paid Time Off (PTO) and an employee discount. We also pay for 100% of the medical and dental premiums for all of our Co-op employees, and 50% of the premium for their spouses and families. The best way to continue to support our staff is to continue to shop at the Co-op. As the Co-op continues to grow and experience success, we continue to invest in our employees by having a higher starting pay, raises, bonuses, and benefits.Thank you for your comment, and commitment to making sure our staff are well taken care of!		Posted 6/11

																																comp		268		RST		May 
2018		No name		Unspecified		Hi! Back in February I wrote a comment discussing the changes made to the Co-op and the negative affects they pose to the community. Why has it yet to be addressed? I doubt it was lost...		Sometimes we condense comment responses, posting only one card or a general message when multiple customers write in about the same issue. Concerns about the railing around the deli seating area are an example of a time when we chose to post one comprehensive message rather than responding to each individual card. We do this to avoid redundancy and ensure clarity, but I'm sorry if there is a specific topic that you feel didn't get adequate coverage. If there is something specific you'd like to see addressed, please feel free to write another card and/or contact the Store Manager directly at kmorsek@moscowfood.coop.		Posted 6/11				Pretty sure this is referring to the comment about the rails in the deli area not creating a unified community

																																good		269		RST		May 
2018		No name		Unspecified		The new remodel is making Bulk way more accessible for our family and reminds us to buy Bulk before packaged as we shop the perimeter. Thank you!		We're glad you like it! Part of the bulk remodel was to help put all of bulk in one location to make it more visible and easier to shop. JG		Posted 6/11

																																Request		270		Meat		May 
2018		Judy Meuth		Owner		Please put sage sausage into the regular sausage rotation!		Thanks for the feedback, Judy! We love the sage sausage, and are more than willing to make a batch as a special order. In these scenarios, we require a 15lbs order. Our sausages store super well! Otherwise, we have plans to make the sage sausage in the fall and winter months. Please let us know if you'd like to put in a special order!		Posted 5/9

																																sugg		271		RST		May 
2018		Gabriel		Owner		I was informed that the tip jar will no longer be available at the drink bar. Our delightful and friendly staff are part of what makes our Co-op great. Therefore, I think it is important to have the option to recognize them. Is there any way we can provide a mechanism to tip our staff?		Direct response requested		Emailed on 6/1/2018 HN		deruwe@gmail.com		Email sent and general response to tipping inquiries: Thank you for your comment about tipping our amazing Baristas and other Co-op employees! The decision to remove the tip jar wasn't one we made lightly. Tips left by our customers were only received by a small fraction of our staff involved in the food service at the Co-op. There are many hands (people like our talented cooks, servers, baristas, dishwashers, bakers, and cashiers!) that help produce and serve our great products. The tip jar was only benefiting a few of those employees, and we want to maintain a unified team atmosphere. We are committed to creating a fair and equitable work environment for all of our staff. We do this by paying a livable wage, in addition to providing Paid Time Off (PTO) and an employee discount. We also pay for 100% of the medical and dental premiums for all of our Co-op employees, and 50% of the premium for their spouses and families. The best way to continue to support our staff is to continue to shop at the Co-op. As the Co-op continues to grow and experience success, we continue to invest in our employees by having a higher starting pay, raises, bonuses, and benefits.Thank you for your comment, and commitment to making sure our staff are well taken care of!

																																Request		272		Kitchen		May 
2018		No name		Unspecified		Why are all your gluten free products NOT dairy free? Most people who have to be gluten free are also allergic to dairy.		Thanks for you feedback. With the remodel we are looking into expanding some of our options so we will keep this in mind for future recipe development.		Posted 5/9

																																sugg		273		Marketing		May 
2018		J. Marker		Unspecified		Signage in bathrooms that tell which button does what.		Hi there! Thank you for reaching out. On our toilets, the button on the left is low-flow, and the button on the right is regular. If you look closely, you can see that they have dots indicating which one is which! Thanks again!		Posted 7/4

																																question		274		Produce		May 
2018		Sueann Ramella		Owner		How are tea roses growing locally in April? You have local bouquets but the flowers may be imported, so is it ok to be locally put together, but not grown?		Direct response requested		5/3/18		sramella2000@gmail.com

																																comp		275		Bakery		April 
2018		No name		Unspecified		Why are there NEVER any oatmeal cookies? I don't like any of the other ones. Thank you.		Thank you so much for your feedback! Unfortunately none of our oatmeal cookies have done very well in the past. However you can special order oatmeal cookies at any time!		Posted 5/9

																																comp		276		Bakery		April 
2018		Scott		Owner		Your baguettes are flatter and greasier than formerly. What's up?		Thank you so much for your feedback! Nothing should have changed to affect them in that way. We will look into the problem to ensure that the baguettes are as high quality as ever.		Posted 5/9

																																comp		277		Deli		April 
2018		No name		Owner		Been coming here for more than 20 years and have never seen the hot case so consistently unclean. Been more than 10 visits recently. It's disappointing.				no response needed

																																sugg		278		Facilities		April 
2018		Deanna Mackin		Owner		Can we please get back some kind of step stool in the bathrooms at the sink? It's nice to have for little children and helps make the Co-op family friendly.		Somehow both step stools ended up in the Men's room. We will get that back in there right now! Thanks for the heads up!!		Posted 5/9

																																Request		279		Kitchen/Bakery		April 
2018		Josef Foote		Owner		Could you please expand your vegan options? Your whole wheat bread contains honey and if there could be a vegan-friendly burger option, that would be great too! Thank you!		Thank you for the feedback! With the renovation of the store giving us increased display space, we are thinking of possible additions to the menu. More vegan options are definitely on our list!		Posted 5/9				For the kitchen side of this - unfortunately our vegetarian and vegan burger options have not sold in the past because they dry out so bad in the hot bar. We are currently doing our "chipotle black bean sloppy joes" as an option because they work as a side as well as an entree. We are always looking to develop more vegan options though!

																																sugg		280		Marketing		April 
2018		Jessie Campbell		Owner		I wish there had been more advertisement of the Annual Member Meeting. I follow the Co-op on FB, regularly shop here, yet had no idea about the meeting until the day after. In contrast, I had multiple emails reminding me to vote for the Board, which I did. Thanks.		Thank you for the feedback, Jessie! We can definitely push out information about the Annual Meeting via email and social media even more next year upon your recommendation. We love to see owners participating in events like this, so thank you for your interest!		Posted 5/9

																																comp		281		RST		April 
2018		No name		Unspecified		You are turning this store into a big town Whole Food. Bad.		No need		no need

																																comp		282		Store Manager		April 
2018		No name		Owner		Why are you forcing local egg producers to purchase new egg cartons instead of reusing them? Be more diligent about making producers only use good condition cartons, but forcing them to buy them is not only wasteful, but makes it less profitable and ultimately not sell to you.		Thank you for your concern about waste as well as our egg vendors' profitability. We made the move to require new egg cartons in line with adopting more rigorous food safety standards overall. New cartons are a requirement in the State of Washington and a strong recommendation in Idaho. (All large egg farms regulated by the FDA must use new cartons as well). We realize that the cost of cartons can be a hardship for some egg producers. To make the cartons more affordable, the Co-op is buying recycled cartons in bulk and selling them to producers for about half what we pay for them.		Posted 5/9

																																comp		283		Store Manager		April 
2018		Ann Neuharth		Unspecified		Posted 6/11		Hi Ann, I'm sorry you feel so frustrated. I assure you that the Co-op does take the needs of our GF+DF cusotmers seriously. We've recently greatly increased the availabilty of Gluten Free, Dairy Free items on our hot bar and we consistently offer kale slaw, firecracker rice, rice noodle salads, marinated tofu, grilled tofu, and other cold salad offerings. Our sushi, salad bar, sandwich bar, and many soups are good options as well. For even more variety, I can recommend the Annie's GF/DF burritos in the frozen foods section - I always try to keep a couple of these on hand at home and they can be warmed up in our microwave in the deli seating area any time. 
I offer these suggestions to help you navigate for solutions; but please know we are continually working on enhancing our offerings and there are lots of exciting new options in the works!
Perhaps most importantly, know that it's never acceptable for an employee to argue with a customer. I'm sorry you had a negative experience. I will address this with our service staff and ensure they are well-trained to answer questions about our ingredients and methods. It's also very important to me that our staff are treated with respect; please feel free to contact me directly with any further concerns: Kerry Morsek kmorsek@moscowfood.coop		Posted 6/11				Kerry- This is very similar language to the person who called the other night that I talked to you about and the complaints are phrased in a very similar way. -Holly

																																		284		16-Apr-18

																																request		285		Bakery		April 
2018		Don Appel		Owner		Since Panhandle Breads has sadly gone out of business, would you consider making brioche burger and slider buns similar to the ones they made?		Thank you for the request, Don! We will definitely look into making brioche buns regularly in the future. In the meantime, you are always welcome to special order brioche buns from us on Wednesdays!		Posted 4/19

																																comp		286		RST		April 
2018		No name		Unspecified		Cash register issue with packing bags and lifting up high on register counter. Better with lower spot to pack and slide groceries. Metal racks at South end of Produce look cheap and I feel like I am in a Walmart, not my own Co-op with some other shelving. Why teh push for highly packaged and processed frozen food up front and center?!		No need		No need

																																comp		287		RST		April 
2018		No name		Owner		I like the remodel except I am short and the shelves (top) are a bit too high.		No need		No need

																																comp		288		RST		April 
2018		No name		Unspecified		Aisles are too narrow.		No need		No need

																																good		289		Coffee		April 
2018		J. Otto		Owner		We are very excited Black & Tan is back in drip coffee rotation!		No need		no need

																																request		290		Grocery		April 
2018		Karen Giddings		Unspecified		Can we get A2 2% milk? A2 sells very well. It's out a lot. They have it at the Spokane Fred Meyers. Please contact personally.		Direct response requested		Called. 4/24 JM		509-619-5530		This comment is via Holly in FE, email her if you have any questions.

																																sugg		291		Grocery		April 
2018		Suvia Judd		Owner		Re: Gluten-free organic rolled oats:
I was so pleased when you brought in the gluten-free organic packaged oats. No sign of a front for them today but it may be the reset. How about Co-op carries only the organic gluten-free, and does not spend shelf space on non-organic, which is available at other stores. And remember about bulk gluten-free.		Direct response requested		Responded to in person.		letterfromtheland@gmail.com

																																request		292		Grocery		April 
2018		Betty Heidelberger		Owner		I would like you to carry Snyders gluten free pretzel sticks that are soy free, dairy free, casein free, egg free, and gluten free.		Direct response requested		Responded to. 4/10. JM		208-882-1458
bettyheidelberger@gmail.com

																																sugg		293		Grocery-Bulk		April 
2018		No name		Unspecified		(Via Front End)
Customer doesn't buy our nuts because they're on the bottom, and they're worried that kids lick them and put them back. They suggested flour on the bottom.		Thank you for your suggestion. We'll certainly take that into consideration for our bulk reset.		Not posted (turned in on Cashier's Ownership Problem form).

																																sugg		294		Grocery-Bulk		April 
2018		Suvia Judd		Owner		Just a quick reminder: when you finalize the bulk reset, please put all the gluten-free bulk products together, away from wheat, farro, spelt, rye, kamut, etc., with dedicated scoops. Thanks!		Direct response requested		Responded to in person.		letterfromtheland@gmail.com

																																comp		295		Kitchen		April 
2018		No name		Unspecified		The soup is often out or very low when I come in during the afternoon (around 4). Often I do not have time to wait for it to be refilled, so I leave without purchasing anything.		Thank you for letting us know! We will look into this and start heating more soup up around this time frame.		Posted 4/19

																																sugg		296		Deli/Store Manager		April 
2018		Caroline		Owner		Could the Co-op purchase a rotisserie chicken roaster? Maybe there's a small model so it won't take much space? With good organic chicken?		Caroline, I agree wholeheartedly! Adding a rotisserie roaster is honestly the #1 store improvement on my personal wish list. We hope to make it a reality at some point this year. Optimistically, Kerry		Posted 4/19

																																sugg		297		RST		April 
2018		Doug Howell		Unspecified		You need to put back motorcycle parking. Thanks.		Hi Doug, Unfortunately, when we had motorcycle parking the spaces went underutilized. There are a few designated spaces at the corner of Main and 6th St. (If you pass through the alley, it's not much further than the far corner of the parking lot). We hope this works for you!		Posted 4/19

																																comp		298		RST		April 
2018		No name		Unspecified		With the remodeling, the feel of the store is changing for the worse, in my opinion. The black is oppressive and too much. I loved the wooden tables and shelves you're getting rid of.		I'm sorry you aren't fond of the aesthetic changes to the store. The good news is that nothing has changed about what we stand for or the work we do. The remodel improvements are entirely motivated by a desire to improve our operations and customer experience. For example, the shelves: while I, too, preferred the look of the wooden shelves, they were too weak to hold up products. After repeated failures, for the last few years the shelves have been held in place with makeshift splints, limiting available space and merchandising flexibility. The new shelves are cost-effective, functional, and much easier for our staff to maneuver and work with. As the dust settles and we all get used to the new look, I think you'll find that they are a very effective and practical way to showcase the products we sell.		Posted 4/19

																																request		299		Wellness		April 
2018		Victoria Potts		Unspecified		Request to have Bulk Body soap other than Dr. Bronners		Direct response requested				208-818-6703

																																comp		300		Bakery		April 
2018		Renee Hill		Owner		Challah is always delicious. Today (Friday) it's tasteless, dry, strange. :( Lately baguettes are dry and tasteless too. Orange rolls have been off too. Baking change? I just want you to know so you can assess and address problems. Thank you! :)		Hi Renee! Thank you so much for your feedback. We are so sorry that you have had that experience with our baked good recently. We will look into the Challah to see if something was missing. We will also look into the baguettes and the orange rolls. Please feel free to e-mail me directly at abreed@moscowfood.coop to discuss these problems a little more in depth.		Posted 4/19

																																comp		301		Bakery		April 
2018		No name		Owner		A few things...
First, I love the Co-op! 
Second, marinara outside the calzone is terrible.
Third, the new recipe for orange rolls makes me really sad, cause they used to be AMAZING!
Fourth, the new baguettes are nowhere near as good as they used to be. 
I don't need a response, but I sincerely love this place, but these new recipes are a major step down.		No response needed.		I am almost certain that I spoke with this person directly and I offered him a lot of special options and there was no pleasing him. When we ended the conversation, he wasn't angry. -AB

																																sugg		302		Deli		April 
2018		Brenda		Owner		You guys do a fabulous job! Would LOVE to see a hot water machine that customers have access to...so we don't always have to ask the Baristas for hot water. Thanks!		Hi Brenda, We will look into this as we finalize our plans for the deli service stations. Safety is a major concern here but we might be able to figure out a way to offer this. In the meantime, our Baristas are happy to provide you with hot water any time you'd like some!		Posted 4/19

																																comp		303		Front End		April 
2018		Jennifer Wisniewski		Owner		I was checking out yesterday and was taken back at the questioning of me not donating my dime towards the entity that is the focus of this month. I usually donate and from time to time I do not. I've never been questioned in the past. I love the Co-op and what it has to offer in products, I don't feel as if I should have to answer to why or why not I make a donation.		Direct response requested		responded to 4/14 -HLO		jen489@icloud.com

																																comp		304		Grocery		April 
2018		Susan McGovern		Unspecified		I used to be able to get tempeh, now I only see bacon flavored. I just want regular tempeh--no flavoring		Direct response requested		Responded to 4/10 JM		sumac@rhus@gmail.com

																																request		305		Grocery		April 
2018		Amelia Evey		Owner		I would LOVE it if you carried Fenteman's Rose Lemonade.		Hi Amelia, Fenteman's drinks haven't been very popular in the past but we will keep this new option in mind as we perfect the arrangement in our new coolers. Thanks for bringing it to our attention! We are able to special order it by the case if you are interested in the meantime.		Posted 4/19

																																request		306		Grocery		April 
2018		Chris Williamson		Owner		Would you please carry RAD Chocolate in the store? Thank you for considering it.		Hi Chris, We are intrigued by this organic vegan chocolate and we'll look into the feasibility of bringing them in as the dust settles around our new arrangement. Thanks for bringing it to our attention!		Posted 4/19

																																sugg		307		Grocery		April 
2018		Susan McGovern		Owner		Need proper scoops for rolled oats and the rest of Bulk items in that row. Have you tried using tongs? Also, magnets to hold open the doors.		Hi Susan, We agree that improvements are needed! Stay tuned for our brand-new bulk section! We anticipate moving bulk products into their new home around the beginning of May.		Posted 4/19

																																comp		308		Produce		April 
2018		No name		Owner		The Granny Smith apples are fuzzy. I bought them and ate them the same day, and they were not really worth the money I paid.		Thank you for letting us know there was a problem with your purchase. We have taken the opportunity to refocus our attention on the Granny Smith apples. As always, we recommend rinsing all produce before eating.		Posted 4/19

																																sugg		309		RST		April 
2018		Lorie		Owner		Could you please consider designating a table that is easily accessible, as reserved for those with limited mobility--wheelchairs, etc. The fence has made it difficult for us customers with these needs to find seating that works for us. Near either the utensils or the bussing and recycling stations would simplify things for us.		Hi Lorie, The first table in the deli is designated for those with limited mobility. We'll make sure that signage on that table is clear. Please feel free to ask any of our Front End or Deli staff for assistance if needed.		Posted 4/19

																																sugg		310		Deli/Dalynne		Mar-18		Dean Cameron		Owner		Please consider carrying paper drinking straws.		Thank you Dean for the suggestion! I will look into our options and hope we are able to make the switch.		Posted 4/19

																																question		311		Grocery		Mar-18		Priscilla		Owner		What happened to the frozen local soybeans? They seem to always be out of stock.		Hi Priscilla, We do not currently have a source for local frozen soybeans. If you hear of one let us know! We are able to special order frozen green garbanzo beans. Please contact the Grocery Department if you are interested.		Posted 4/19

																																request		312		Grocery		Mar-18		Hedy Herrick		Unspecified		Would like to be able to purchase dried whole kernel corn.		Direct response requested.		Contacted 4/10 jm		(509) 332-5625
hherrick@turbonet.com

																																request		313		Kitchen		Mar-18		Kate		Unspecified		We'd love to see more prepared entrees with whole grains--i.e. making the baked penne with whole wheat pasta. Thanks!		Hi Kate! Thank you for your feedback. We will look into this more closely and see what we can do.		Posted 3/29

																																sugg		314		RST		Mar-18		Andrew Bates		Owner		Dear members of the Board, 
Wine "punch cards." Think of the potential here. 
-- % discount on Nth bottle.
-- Free or $10 off max on Nth bottle.
-- Etc. 
Please support the community's tasting habits.

																																good		315		RST		Mar-18		Colette DePhelps		Owner		Kudos to the staff and managers on great work with the Co-op's remodel! You are rock stars!		Thanks for the support! We're grateful for the patience of our customers as we continue to make improvements!		Posted 4/19

																																comp		316		Bakery		Mar-18		John Lynch		Unspecified		I will not buy anymore cinnamon rolls until the recipe goes back to the original recipe.		No response needed.		KM

																																comp		317		Kitchen		Mar-18		Roger Hahn		Unspecified		The last couple of times I have purchased chicken pot pie the chicken has been very light.		Sorry about that Roger! I'll bring this up with the cooks and make sure they are putting the proper amounts in.		Posted 3/29

																																Request		318		Kitchen		Mar-18		No name		Unspecified		Please make vegan food!! At the deli, the stuff always out doesn't taste good and is too oily.		Thanks for getting in touch with us. We will look into oil levels and keep an eye on quality standards.		Posted 3/29

																																Request		319		Kitchen		Mar-18		No name		Unspecified		Please prepare more vegan food.		Thank you for your feedback! We try to put out as many vegan options, as possible. However, we do have a lot customers looking for high quality meat or vegetarian options, as well. If you're looking for more variety of vegan food - please check out our excellent salad selection and vegan soup option of the day		Posted 3/29

																																sugg		320		Joe Gilmore		Mar-18		Diane Cornelius		Owner		Love the new bar on the north wall of the eating area! How about a foot rest on the wall?		That sounds like a great idea. We will look into it. - Joe		Posted 3/29

																																Request		321		Bakery		Mar-18		Ryan Lazo		Unspecified		Bring back the old cinnamon bun recipe. The pastry to icing ratio is off with this new recipe. :)		Redundant - no supply needed.		Km

																																Request		322		Bakery		Mar-18		No name		Owner		I love the Co-op, but traditional recipes such as for cinnamon rolls has really got me down...(because they're gone). It would be lovely to bring back the original roll on maybe one day a week. Special ordering is an option, but it would be nice to just come one day and see it in the bakery.		Thank you so much for your feedback! We did not come to the decision to change the cinnamon roll recipe lightly. In the face of another possible price increase, we decided that it would be best to make the switch to simpler ingredients that are more accessible to special dietary needs. This allows us to continue to deliver high quality baked goods made with high quality ingredients at an affordable cost. We have been able to pass those savings along to you and we've decreased the price to $1.99 for Cinnamon Rolls and $2.29 for Orange Rolls. We've made some improvements to the new recipe since its initial launch and we truly hope you will give them another chance.		Posted 4/19

																																sugg		323		Bulk		Mar-18		Grace		Owner		I love love love your opportunity to save plastic in the bulk section, but charging liquids by weight makes the price absurd. Please look into charging syrups, oils, and vanilla in a way other than per pound.		Hi Grace, We price our bulk liquids the same way we price our other bulk items. We weigh each of the containers to calculate the weight of the liquids, then apply our pricing based on that. Unfortunately, we are not set up to offer prices per liquid ounce as we don't have a way of accurately gauging that for our registers. Dependent upon the item you purchase, it generally will be more affordable to purchase in bulk. Once our remodel is complete, we'll offer the price per liquid ounce alongside the price per pound so it's easire to compare with other products. Naturally, dependent on the liquid, prices will be break down a bit differently between products. We'll still charge by the pound but you will be able to see a breakdown between those options. Thank you for reaching out to us and feel free to contact me if you have any other questions. -Joseph M jmelior@moscowfood.coop		Posted 3/29				Draft response- feedback/edits welcome

																																Request		324		Kitchen/Deli		Mar-18		Ben		Owner		With all the great vegan dishes you offer on the hot bar, could you have at least one each day? Tonight there were 4 types of pizza and mac & cheese. Nothing vegan. :(		Hi Ben. We always offer vegan pizza on Fridays. I'll look into this and see what happened here. Sometimes they sell out a little before we anticipate. Feel free to always call ahead before you come in and ask us what's available.		Posted 3/29

																																Request		325		Kitchen/Deli		Mar-18		Ron Rasco		Unspecified		Why not serve an oatmeal bar at breakfast?		Hi Ron - we have tried this in the past and unfortunately it doesn't hold or sell very well in our hot bar. We do have "oatmeal" cups available everyday by the coffee bar though!		Posted 3/29

																																comp		326		RST		Mar-18		Alderete, J.		Unspecified		Why do you have 10% off for seniors on Tuesday? We are unable to come most Tuesdays. Why not on Saturdays? Why not every day?		Thanks for asking about our Senior Discount Days! We're glad it's on your radar! This extremely popular owner benefit is one of our largest single expenses each month. Because of the cost, we are not able to extend the discount to every day of the week. Tuesdays were selected becasue they mesh well with our delivery schedule from our main supplier and insulate our weekend stock from the pressure of this big sales day (we have a chance to be resupplied between Tuesday and Saturday). If you're unable to come to the Co-op on Tuesdays, you might find that some of our other discount options are a better fit (10% case discounts, Owner and Co-op Deals sales, Owner Week promotions, etc.) You might also be interested in becoming a participating owner -- we reward our active volunteers with discount coupons that can be used any day of the week. - Kerry		Posted 3/29				Draft response - feedback/edits welcome

																																comp		327		RST		Mar-18		Mike Brown		Owner		The corral in the Deli is ridiculous. You have too many tables in there for the space. It is difficult to make room for chairs to move.		Hi Mike, I'm sorry you don't enjoy the new seating area. While the space takes up the same footprint it was always intended to, there have been some changes to the orientations of the tables. If you are looking for room to spread out, you might consider visiting the Co-op on Campus, which is adjacent to a large seating area with couches and tables. - Kerry		Posted 3/29				Draft response - feedback/edits welcome

																																good		328		Bakery		Mar-18		Kelly		Unspecified		Thanks so much for making the orange rolls vegan! They are fantastic!		Thank you, Kelly! We are striving to make our product line inclusive to as many dietary restrictions as possible!		Posted 3/29

																																comp		329		Bakery		Mar-18		Diana		Owner		Bakery, you've stopped making my favorite treat! Cinnamon rolls without icing! Dough is sweet enough. It was the only sweet thing I bought. Co-op Bakery should be a leader in using less sugar in all things.		Hi Diana! Thank you so much for your feedback! We have icing free cinnamon rolls available on Tuesday mornings. We'll be sure to make more of them. You can always let us know if you are coming is and we can set one aside for you!		Posted 3/29

																																comp		330		Bakery		Mar-18		Genevieve Barton		Unspecified		The baguettes are awful. Please change the formula--they need to be thicker.		No rseponse needed.		Km

																																request		331		Grocery		Mar-18		Suvia Judd		Owner		I am sill hoping you (we) will start carrying the Bob's Red Mill (packaged) gluten free oats in organic. I think the Co-op is the right place for organic gluten free.		They have been ordered and should be on the shelf by Monday the 12th! Thank you for the suggestion Suvia. :) -JM		Posted 3/29

																																comp		332		Kitchen/Deli		Mar-18		Rita		Owner		The new small soup containers are too large for 1 person. 

Mushroom chunks are too big in mushroom/barley soup.		Hi Rita. Thank you for the feedback! The small soup containers are 8 oz which is our smallest size. If you'd like to get less though - I'm sure we can figure out a price for that!		Posted 3/29

																																comp		333		Marketing		Mar-18		No name		Unspecified		Please don't mail discover coupons. They are expensive and I get them from here.		Thank you for your concern! The mailing of Co+op Deals coupon books is a free service of National Co+op Grocers (NCG) — the larger co-op to which our Co-op belongs. Sending it out via "snail mail" is one way we can connect with many owners who may not live close by. Mailing the book twice a year gives them the opportunity to see what's on sale and plan their shopping accordingly!		Posted 3/29

																																sugg		334		Meat/Grocery		Mar-18		Suvia Judd		Owner		When the big reset happens let's have plastic bags available where the frozen meat is sold! Thanks.								We definitely should do this. We've had requests for years for "ice cream" freezer bags. -JM

																																sugg		335		RST/Deli		Mar-18		Uncle Bill		Owner		Not a lot of seating space available during peak lunch and dinner hours because many folks are reading, using laptop computers, etc. Maybe limit non-dining activity?								AR to attempt

																																sugg		336		RST/Front End		Mar-18		R. Murfin		Owner		Please direct owners who want to renew and pay for membership to do so at Customer Service Counter, not checkout. Lines! Many reasons!		Thank you for your feedback! Unfortunately at this time, we don't have a register or way to take payments at the customer service desk. We will look into other ways to help decrease wait times at the registers!		Posted 3/29				Hey! I wrote a response, but I've never done it before! Hope this was good! Feel free to edit it and give me feedback! -Holly

																																good		337		RST		Mar-18		Johanna		Unspecified		Thank you for taking the gate down at the eating area.		Not needed		Not needed

																																comp		338		Bakery		Feb-18		No name		Unspecified		The nuts in the baklava were stale today (2/19). Thanks!		N/A		No response needed. Spoke with customer directly.

																																comp		339		Bakery		Feb-18		Tim Thomson		Owner		I too do not care for the new cinnamon/orange roll recipe. If you cannot go back to the original ingredients, might you consider doing so on one designated day of the week?		Hi Tim, thank you so much for your feedback. Our original cinnamon roll recipe is always available by special order.		Posted 3/1

																																request		340		Wellness		Feb-18		Cynthia Sandford		Unspecified		Please consider carrying the magazine "Forks over Knives".		Hi Cynthia, our current Supplier does not offer this title, but we'll be making some changes to our Magazine offerings in the next few months and will have Forks over Knives available then. If you'd like a call when it comes in to the store, please let us know.		Posted 3/29

																																comp		341		RST		Feb-18		No name		Unspecified		(Sunday)
Second time lately that there was no place to sit in Deli. This has never happened before. Even during week too squished in Deli!		(Previously answered with blanket remodel response)		n/a

																																comp		342		RST		Feb-18		Defne Y.		Owner		I have been coming to the Co-op for years now, and have never been disappointed with any of the alterations you have ever made to the Co-op. But recently, I no longer enjoy coming to this business because of recent changes you have implemented. Whoever believed that it was a good idea to place railings on the skirts of the dining area clearly has a misinterpretation of what the Co-op stands for, as the railings do not create a unified community. Also, why provide such a large area to pick up beverages? I suggest reassessing priorities and finding a place to seat more patrons! It is troubling that we all are squished into such a small area when we are just attempting to enjoy a meal. Please DO SOMETHING TO FIX THIS!		(Previously answered with blanket remodel response)		n/a

																																comp		343		Bakery		Feb-18		No name		Unspecified		Real bread does not have sugar in it! Too many of your loaves do, so you miss the taste of the grains!		Thank you so much for your feedback! We try to highlight a large variety of flavor profiles in our bread. While we do have a number of breads that do not have sugar in them, our customer base enjoys a wide variety of enriched doughs. If there a particular bread you would like to see, please feel free to call and ask.		Posted 3/1

																																good		344		Kitchen		Feb-18		Sage Brock		Unspecified		Your tomato soup is the best! You should have it available more often.		Thanks for your positive feedback! We have a very large soup menu and try to rotate through it as quickly as possible. You can always special order soups 48 hours in advance though!		Posted 3/1

																																comp		345		Meat		Feb-18		Holly Wecliman		Owner		New Italian sausages are disappointing. How about a member's vote between old and new recipe?		Thanks for the feedback! We're still collecting feedback on the new recipe, as it's relatively new. We initially moved to a new recipe for our Italian sausages in order to remove dextrose as an ingredient. The hope here was to better serve more of our customers who may have dietary restrictions.		Posted 3/1

																																comp		346		RST		Feb-18		John Davis		Owner		The new swing doors at the food are are very heavy. Being attacked by a strong return spring will result in a child or older person being hit and injured...and the Co-op will be liable.		Direct response requested.		2/21/18		(208)310-3166
john@macehiato.com		Bad email address, I will lookup email in the system tomorrow or call - JG 2018-02-21

																																comp		347		RST		Feb-18		Jose Madrid Thorson		Owner		The Deli seating area looks awesome, just please remove those doors! They are not efficient or doing any good. Also is a safety hazard or a lawsuit waiting to happen when a child gets slapped or smashes their fingers in it.		We agree, the doors are more sturdy than anticipated. We will be working to both reduce the weight of the doors and decrese the amount of spring they have. They will be coming down until we can make them a little easier to navigate.		All Deli seating and swinging door comments were answered with one FAQ document: 

We received several comment cards regarding the Deli seating area and the swinging doors near the coffee pick-up area. Please read below for more information: 

Why all the changes in the Deli?

We want to enhance the structure we have created for guests to sit, relax, and enjoy their Co-op products. The Deli partition and bar seating help the space feel cleaner and more composed, and help us prevent product loss. 
Our intention with a defined traffic flow is to make it obvious that customers should progress through the register before sitting down, reducing confusion for new cooperators and allowing for better monitoring of theft.

What happened with the doors? 

We heard a lot of concerns about the swinging doors we installed near the coffee pick-up area, and we elected to take them down for now. The doors were heavier than anticipated, and the double-hinge springs were more forceful than we’d planned. The remodel team is working on improvements to the doors themselves. We will also be making additional changes to the Deli area that should make the traffic flow more sensible, including moving the utensils towards the entrance of the seating area and redesigning the trash and bussing area. 

Thank you for your patience while we implement these changes!

																																comp		348		RST		Feb-18		No name		Unspecified		The new swinging doors in the dining area seem like a child or elderly person could get injured. They have a lot of force when they swing and seem a bit dangerous.		We agree, the doors are more sturdy than anticipated. We will be working to both reduce the weight of the doors and decrese the amount of spring they have. They will be coming down until we can make them a little easier to navigate.

																																comp		349		RST		Feb-18		Geoff		Owner		Swinging doors are insulting, have the same presence as a cop. Feels like we are being punished for other people's crimes. Managed like a cow because of others. Solutions! Cash register in Deli, swinging doors not staff only! More Deli guidance to use the other register. Not here for a border wall. Maybe a suspended coffee or pay it forward program.		We are sorry you feel that way. We will be making additional changes to the deli area that should make the workflow make more sense, including moving the cutlery towards the entrance to the seating area and redesigning the trash and bussing area.

																																comp		350		RST		Feb-18		Lee Fortunato		Owner		The new seating area sucks. We have been coming here for many years and now feel this is very restrictive--the corral-like atmosphere is awful. And the traffic flow is now non-existant due to a new "no entry" gate on one side. Please fix this.		We are sorry you feel that way. We will be making additional changes to the deli area that should make the workflow make more sense, including moving the cutlery towards the entrance to the seating area and redesigning the trash and bussing area.

																																comp		351		RST/Front End		Feb-18		MacPherson		Owner		Don't like being corralled in the eating area. The trash/compost is not handy being on the other side of the eating area from the dishes. 

The cashiers click through too fast for you to enter your membership number.		See Deli Seating Area FAQs.

So sorry you were unable to enter your number! Our Front End team has been reminded to be patient and ensure that all customers have adequate time. Thanks for letting us know about your issue!

																																sugg		352		Deli		Feb-18		No name		Unspecified		Can we keep artichoke hearts in a different spot on the salad bar? Cross contamination by the cheese that sits nearby is an issue for folks with dairy allergies.		Thank you for your input. We are sorry if you havn't been able to enjoy our artichoke hearts as of late. We are looking into solutions to allow for you and others with dairy allergies to enjoy all items provided in the salad bar		Posted 3/1

																																comp		353		Bulk Grocery

Deli		Feb-18		Doug		Owner		Last couple visits:
-- Smoke almonds wouldn't come out of dispenser
-- Maple syrup spigot almost completely clogged
-- No metal forks in eating area. Had to use plastic. Wasn't a busy time of day.
These things happen often and while individually not a huge deal, collectively they are very annoying.		Hi Doug, I'm so sorry that the dispensers weren't working very well in bulk. We'll make sure to clear out both of the containers that gave you trouble. If there is any other way I can help, free free to reach out to me at jmelior@moscowfood.coop. -Joseph, Grocery Manager		Posted 3/1

																																request		354		Bakery/Grocery		Feb-18		Julie Schneider		Unspecified		I miss your Magic Bars, Bakery!
Also miss Amy's brittle. Please bring back if you can. Thanks! :)		Direct response requested		Responded about Magic Bars 2/18		(509) 330-0502		Anna, want to start making brittle?

																																request		355		Grocery		Feb-18		Debbie Applegate		Owner		Look at carrying "Pamela's" graham crackers. Reg honey maid and cinnamon. Off the chart amazing and gluten free! (Annie's are good--these are AMAZING!)		Hi Debbie, Thanks for reaching out to us. We're very excited to annouce that we will be bringing those options in very soon. Cheers- JM		Posted 3/1

																																comp		356		Deli		Feb-18		Erin Bacon		Unspecified		The Kale Slaw containers are super small today, as in not full. I bought 2. Talk to Sklyer. 
Attached note from Skyler: She would like to state she's not angry, but if she has to buy two containers because they're half full, then she's wasting containers. She just feels the waste is unnecessary.		I apologize for the inconvience and waste. Our staff will be striving to fill the containers as full as we can, while still having varying sizes for each individual customers needs.		Posted 3/1

																																request		357		Wellness--Body Care		Feb-18		Judy Meuth		Owner		Please bring back Zuzu mascara!! Mineral Fusion mascara wand is hard to use and always applies way too much.		Direct response requested		Emailed 2/17		(509) 592-5213
judymeuth@gmail.com		Laura emailed her 2/17

																																comp		358		Bakery		Feb-18		Erik		Owner		The spinach artichoke calzone I bought was raw dough inside. This has been an issue with the cinnamon rolls lately too. Thanks.		Erik, I am so sorry that you calzone was underbaked. We will be more careful to test the temperature inside before sending them out to the deli. We have made adjustments with the cinnamon roll recipe as well to put a stop to this issue.		Posted 2/8

																																request		359		Bakery		Feb-18		No name		Unspecified		How about real cake (eggs & butter!) to go with your delicious buttercream frosting? The vegan cake is always disappointing.		Thank you so much for your suggestion! In order to serve a large customer base with a broad range of dietary needs and restrictions all of our cupcakes are made without animal fats. We do however have cupcakes available for special order that include all of the traditional ingredients (eggs & butter).		Posted 2/8

																																sugg		360		Deli		Feb-18		No name		Unspecified		Get a panini grill in the deli		Thank you for your suggestion. We have heard this more than once. In order to get a grill in the deli, we would need to put in a new ventilation hood, which makes it a little bit harder than just plugging one in. We will keep your suggestion in mind as we plan for the future. - Joe		Posted 3/1

																																request		361		Grocery		Feb-18		No name		Unspecified		Please find some real dairy (cow) mac & cheese that is NOT Annie's and not gluten free.		Hello, Thank you for your request. Do you have a particular brand you would like to see? If so, feel free to let any grocery employee know. In the meantime, we'll look into other options.		Posted 2/8

																																sugg		362		Kerry		Feb-18		Diana (employee)		-		Kerry, 
Twice a customer has asked me if we can put an indication fo "senior status" by the customer's name in our system so that they get the deduction on Tuesdays automatically. I feel that this is the customer's responsibility or the cashier's to ask. But if you give me your official answer I'll pass this on to the customer as I see her frequently. --Diana		Respond to Diana		emailed 12/5				I checked in with IT, and we could automate this (though it would require collecting and adding birthdates for everyone). The sticking point is that the prompt would either appear on every single transaction, seven days a week OR be added like the Owners Week discount and need to be "manually" added each week and then only be available as a one-time-use coupon. We know that a lot of customers go through the lines multiple times a day on Tuesday, so that option doesn't seem ideal for customers, and it would require a big time investment from IT to make functional. We're going to hold off for now - but if Catapult improves their functionality we are definitely open to automating it in the future!

																																request		363		Kitchen		Feb-18		Donal		Owner		I have a suggestion to help serve our GF owners - on pizza night, instead of having a cheese or pepperoni, why don't you make it half & half. Then everyone can eat pizza.		Hi Donal! We can definitely try this and see how it goes - great idea!		Posted 2/8

																																good		364		RST		Feb-18		No name		Unspecified		(Child's writing)
I love Co-op!!!!!!! I think it is a great grocery store/restaurant.		Thank you so much! We love the Co-op and are so glad you do too!		Posted 2/8

																																comp		365		RST		Feb-18		Allison Stormo		Owner		The new cafeteria eating area is attractive and I like the separation from the coffee area (avoid accidental spills on diners), it is not family-friendly. It is very congested, hard to navigate with multiple kids. In good weather months, I use the stroller and park on outside tables to keep baby in it and let toddler eat at table. The fences now prevent that - and we can't navigate with stroller on inside tables. I LOVE our Co-op but it is not logistically feasible with kids anymore.		"Please don't post"		N/A		No contact information given

																																request		366		Bakery		Jan-18		Melinda Taylor		Unspecified		Does Bakery ever bake pumpernickel?		Direct response requested		Responded 1/30		(208) 892-9664

																																comp		367		Bakery		Jan-18		R. Brock		Owner		On Thursday 1/25, the gluten free vanilla cake was very sticky and overall, it tasted kind of weird.		Thank you so much for your feedback! We will look into what may have caused this and try to make adjustments accordingly.		Posted 2/8

																																comp		368		Bakery		Jan-18		No name		Owner		I really am not happy with the new cinnamon roll recipe. I do not like that they have palm shortening and safflower oil which are both very high in omega 6 fatty acids which are not healthy. I would love for you guys to come up with a new recipe using healthier fats.		Thank you so much for your request! We changed the cinnamon roll recipe to better serve our customers with a wider range of dietary restrictions. Cinnamon rolls made with our original recipe are always availbe for special order.		Posted 2/8

																																question		369		Deli/Facilities		Jan-18		Bill Lipe		Owner		Can the boxes the Deli uses for hot foods be recycled in the Moscow city program?		Our wax line 'To-Go' boxes cannot be recycled by our city's operation. We chose them because they will naturally break down where ever they go and because they satisfy our customers various food requirements better than the others we tried. We sincerely appreciate your concern and if you have suggestions please let us know. Thank you!		Posted 2/8

																																request		370		Grocery		Jan-18		Robin		Owner		I recommend the Ginger Peach Kefir from Nancy's. It's delicious, and I can only get it when I visit Montana. Could you carry it here?		Direct response requested		Called. 2/21		(208) 310-0895

																																comp		371		Kitchen		Jan-18		Johanna MacN.		Owner		On Sunday, there were mushrooms in the mac & cheese. Really! :( Please don't mess with the mac & cheese. I am allergic besides.		Hi Johanna - our Bosco Mac is one of our most popular mac n' cheese options. There should always be Gluten-Free Mac N' Cheese option out at lunch and dinner, if you are looking for a more traditional mac.		Posted 2/8

																																comp		372		Kitchen		Jan-18		Linda		Owner		Love the Deli, but so often, I cannot find anything to eat without some kids of onion - often lots of onion, which many adults cannot eat. Give us a break!		Thank you for the feedback. We will look into our recipes and see if we can adjust. However, there are always a lot of breakfast, side and, salad options available that don't contain onions.		Posted 2/8

																																sugg		373		RST		Jan-18		Chuck Harris		Owner		Deli remodel/additions: I think the counters along the wall are good idea for putting more singles there--well done! Main concern: your floor plan shows 7 four-tops for groups of four. Only 1 there now. Will be crowded with smaller number of tables; with folks putting tables together for larger groups. You could have put "railings" out further for more space. Is all that "traffic space" really needed?Just some friendly concerns re: seating on Saturday and other busy times...		Hi Chuck, thanks for reaching out. We plan to fiddle a bit with the table plan within the new deli wall and we'll take your request for more 4-tops into account. We put the railings around the deli seating footprint to leave room for wine tastings, vendor tables, and special displays. We wanted to create a calmer, more ordered space for guests to sit, relax, and enjoy their Co-op food! The deli wall and bar seating are designed to help the space feel cleaner, more composed, and help us prevent product loss. Everyone — those coming for a quick bite and those who stay and work or socialize — should be a little more comfortable in the space, and we’ll be able to clean and reset tables more efficiently.		Posted 2/8				I borrowed heavily from Alycia's talking points. Feel free to adjust! KM

																																good		374		RST		Jan-18		No name		Unspecified		Lots of high tables in the new Deli area - and none of them wobbly - YAY!!!		So glad you're enjoying the enhanced seating area! The beautiful new tables were built by a local craftsman, Justin Brown.		Posted 2/8

																																request		375		Grocery/Bulk		Jan-18		No name		Unspecified		Can we carry white chia seeds in bulk?		Thanks for reaching out to us. Unfortunately, our supplier does not carry white chia seeds in bulk. They do have a packaged option though that we could special order for you. Just let anyone in grocery know and we can see what we can do. Thanks again.		Posted 1/27

																																request		376		Grocery/Kitchen		Jan-18		R. Boehm		Owner		Would you think about making or carrying a plain (not spicy) organic hummus? I like the hummus the Co-op makes, but the local chickpeas were sprayed with Round-Up and this is making me nervous.		Direct response requested		Responded 1/29		romneyann@gmail.com
208-883-4489		Since there isn't much we can do on our end with this e-mail - I'll let grocery answer it -Mira We will soon be carrying family size organic hummus. The customer was contacted. 1/29. -JM

																																request		377		Kitchen		Jan-18		No name		Unspecified		Can we make gluten free vegan breakfast pizza, or pizza in general?		Unfortunately, our gluten-free pizza dough contains eggs and there currently isn't enough of a demand for this type of pizza. Also, for breakfast our space is very limited and we wouldn't have room to add on another variety on with these limitations.		Posted 1/27				There is a similar comment below (Dec. 18th) that needs a response also. Oops - that was my bad - I responded to both today - Mira

																																comp		378		Store Manager		Jan-18		Craig Hanson		Unspecified		Today, as well as a few days in late December, the store smelled strongly of acetone/spray paint. As someone sensitive to strong sensory stimuli, I've found the odor to be sickening...I find it surprising that the Co-op allows such toxic chemical smells to be present during working hours; myself and others find this to be unreasonable and inconsiderate of everyone exposed. Please address this.		Craig, I'm so sorry for your experience. This Saturday, a subcontractor on our remodel project used a sealant on the recently completed concrete work in the Meat Department. This came as a complete surprise to the Co-op; we'd been assured that the concrete needed to cure before anything was applied and we hadn't approved the use of any chemical sealant. The odor was awful - I agree with your description of "sickening". As soon as Co-op management became aware of the situation, we closed the store to keep our staff and customers well. We rented industrial fans, opened all windows, read up on the specifics of the sealant, and cleared the fumes out. We take air quality in the store seriously and we've made it clear to our General Contractor that such experiences are unacceptable. If you have any further questions or concerns, please contact me directly. Kerry Morsek, Store Manager x235, kmorsek@moscowfood.coop		Posted 1/27

																																request		379		Bakery		Jan-18		Elisabeth Brackney		Owner		Could the Co-op bakery come up with some dense, crusty bread like Panhandle Bakery's or Sage Bakery's? Your bread is way too mushy.		Elisabeth, thank you so much for your inquiry! When we made the switch to our current oven, we had to give up our more "artisan" style breads. We weren't able to keep the quality and consistancy up with this type of oven and couldn't fit it into the tightly knit schedule that we have to keep to maintain the oven's efficiency. We are experimenting with a new crustier bread, however and hope to be able to bring it on soon.		Posted 1/27				Anna--I was on the floor when this woman asked me about bread. She said she is European, and it's hard for her to get used to America's soft bread. Just FYI. :) --Willow

																																sugg		380		Grocery/Bulk		Jan-18		Jessie		Owner		It'd be great to have an area by the bulk section for ordering items in bulk such as 25# of flour or a case of tomato sauce.		Hi Jessie, Thank you for the suggestion! Just so you know, you can place a special order for any item with any employee. We're more than happy to help. :)		Posted 1/27

																																request		381		Grocery		Jan-18		Brad Martin		Owner		Can you please consider stocking "Cave Man Nutrition Bars"? Gluten-free, Paleo, etc etc. Thank you!		Direct response requested.		29-Jan		(703) 473-2571		Joseph Responded to. 1/29

																																request		382		Grocery		Jan-18		Jennifer Stephenson		Unspecified		Can you carry watermelon or Rainier cherry flavors of Dry soda?		Direct response requested.		29-Jan		(208) 661-2972		Joseph Responded to. 1/29

																																comp		383		Joe		Jan-18		Bob Barry		Owner		Perturbed that the Co-op keeps moving things around.		We understand that this is not super convenient, and we will try to keep moving product around to a minimum. There is only so much space to go around, and there is a lot of work going on. We should have one more big move from March 23rd through April 16th, then everything should find its permanent home. Thank you for your patience through our remodel, we truly hope that the end result is an easier and more pleasant to shop store. - Joe		Posted 3/1

																																request		384		Coffee		Jan-18		Tawasi		Unspecified		Collagen smoothies for joint pain as an option for an additive. P.S. Thanks for the new vitamins!		Thank you for your feedback, we can look into this as an option.		Posted 1/27

																																request		385		Grocery		Jan-18		Milo McGehee		Unspecified		Request: Reed's or Snoqualamie Ginger ice cream		Hi Milo, Thanks for reaching out to us. Unfortunately we cannot source the Reed's ice cream through our main supplier. We'd be happy to look into carrying the Snoqualmie ice cream after our remodel is complete. Until then, you could place a special order for a case of the ginger if you would like. Feel free to contact us if there is any other way we can be of assistance.		Posted 1/27				Snoqualmie ice cream is P6 and is a certified B-corp. Worth looking into post remodel. https://www.snoqualmieicecream.com/about-us/

																																comp		386		Kitchen/Deli		Jan-18		No name		Unspecified		Today's hot food had mushrooms in three choices. I am allergic to mushrooms, therefore, my choices were limited.		I am very sorry that your choices were limited by the amount of mushrooms on the hot bar. We try to really focus on the 8 primary allergens and making sure there aren't too many of those out at one given time. However, we will look into this going forward and do our best to avoid excess mushrooms in the future.		Posted 1/27

																																comp		387		RST		Jan-18		Many of us		Owner		I guess we are a "co-op" in name only now? There was a time when owner/members would know ahead of time about thoughts to spend Co-op money on a remodel and have a chance to give feedback. A time when we could hear and communicate about this in the old newsletter. Are frozen foods to be more prominent in remodel? That seems to forget our values and why we shop here.		Thank you for your comment and your long time involvement in the Coop. It's true that we are undergoing many changes - and the Co-op's 7700+ owners have a diversity of opinions. While we may never all agree on where to put the freezers, one thing that will always stay the same is that we are truly a Co-operative: a jointly-owned, democratically-controlled enterprise. Co-op owners have the opportunity to learn about Co-op activities via our website, Community News, in-store bulletins, staff conversations, and our quarterly magazine, Rooted. Owners are always welcome to provide feedback to Co-op management in person or via comment cards, phone calls, emails, or web inquiries. Most importantly, and core to our identity, Co-op owners elect our Board of Directors, which determines the big direction for our Co-op. Board meetings are open to all Co-op owners, and agendas and minutes are published on our website. The Board responds to their collective email (board@moscowfood.coop) and hosts regular events to connect with owners. Right now, the Board is gearing up for elections, which take place this March. Please be sure to vote for your representation!		Posted 2/8

																																sugg		388		RST		Jan-18		Carmen Savage		Owner		Please add senior discount to computer. It would only require an ID check once and then be automatic. Each Tuesday I come in and forget to tell the checker as we're chatting. It isn't too much to ask.		Hi Carmen, 
Thanks for the suggestion. We'd really like to find a way to make this happen. The sticking point is that the prompt would either appear on every single transaction, seven days a week OR it would need to be "manually" added each week and then only be available as a one-time-use coupon. Neither option is ideal, and both would require a big time investment from IT to make functional. We're encouraging our Point of Sale software company to improve their functionality and hope to implement this in the future! In the meantime, making sure that the Co-op has an accurate birthdate for you is the best way to prepare for the automation.		Posted 3/1

																														Total requests		100

																														Total suggestions		83

																														Total complaints		157

																														Total good comments		42

																														Total questions		6

																														Total comments		388





				GLOBAL POLICY														B6.5

				unfair

		Q#				Compliance benchmark		2017 Scores		Does data indicate compliance? Y/N										Compliance benchmark		2017 Scores		Does data indicate compliance? Y/N

		49		The Co-op's hiring practices are fair and based on work-related qualifications, resulting in good hiring decisions.		Score of 3.25 or above		3.8		Y						23		I am fairly paid for the work I do relative to similar opportunities in the area		Score of 3.25 or above		3.27		Y

		42		Department expectations are upheld in a fair and consistent way for all department staff.		Score of 3.25 or above		3.81		Y						24		The pay rate for my position is fair in relation to the pay rates for other positions at the co-op		Score of 3.25 or above		3.37		Y

		10		Corrective action in my department is handled fairly and consistently to the best of my knowledge.		Score of 3.25 or above		3.87		Y						21		I understand the system for determining pay raises		Score of 3.25 or above		3.7		Y

		67		My supervisor's decisions are fair and consistent even if I don't always agree with them.		Score of 3.25 or above		4.16		Y						22		I am satisfied with the system for determining pay raises		Score of 3.25 or above		3.47		Y

		61		Internal candidates are given fair consideration for job openings.		Score of 3.25 or above		3.83		Y

				unsafe

						Compliance benchmark		2017 Scores		Does data indicate compliance? Y/N

		27		The physical working environment of the store is safe.		Score of 3.25 or above		3.65		Y

		28		Safety concerns are addressed promptly and effectively.		Score of 3.25 or above		3.77		Y

		29		In the event of an emergency, I know whom to contact.		Score of 3.25 or above		4.08		Y

		30		To the best of my knowledge store operations support safe food handling and hygiene.		Score of 3.25 or above		3.93		Y

				unclear

						Compliance benchmark		2017 Scores		Does data indicate compliance? Y/N

		55		I have a job description that clearly outlines my responsibilities.		Score of 3.25 or above		4.06		Y

		57		I received well-planned and useful on-the-job training.		Score of 3.25 or above		3.65		Y

		58		On-the-job training provided for new employees is adequate for staff to successfully perform their job duties within an appropriate time frame.		Score of 3.25 or above		3.79		Y

		62		I am clear on the criteria used to evaluate my performance.		Score of 3.25 or above		4.08		Y

		64		As a result of my evaluation, I am clear on the boals I have to work toward.		Score of 3.25 or above		3.96		Y

		66		My supervisor lets me know what is expected of me.		Score of 3.25 or above		4.33		Y

				B6.1

						Compliance benchmark		2017 Scores		Does data indicate compliance? Y/N

		45		I received a copy of the Personnel Handbook and I receive timely updates.		Score: 3.25 or above		4.16		Y

		11		I know what to do if I have a grievance about a management decision.		Score: 3.25 or above		3.71		Y

		12		I feel I could use the grievance procedure without fear of retaliation.		Score: 3.25 or above		3.44		Y

		9		I feel safe bringing my criticisms and concerns to management.		Score: 3.25 or above		3.64		Y

				B6.2

				Staff Survey Questions		Compliance benchmark		2017 Scores		Does data indicate compliance? Y/N

		46		The policies in the Personnel Handbook are applied fairly and consistently.		Score: 3.25 or above		3.83		Y

				B6.3

				Staff Survey Questions		Compliance benchmark		2017 Scores		Does data indicate compliance? Y/N

		47		To the best of my knowledge, co-op employees are treated fairly regardless of race, religion, sex, age, sexual orientation, gender identity, national origin, marital/parental status, veteran's status, or mental or physical disability.		Score of 3.75 or above		4.18		Y

		48		The Co-op values diversity of race, religion, sex, sexual orientation, gender identity, age, national origin and mental and physical ability.		Score of 3.75 or above		4.28		Y

		50		The Co-op's work environment is free from discrimination and harassment, based on race, sex, age, etc.		Score of 3.75 or above		3.85		Y														% of Managers attending trainings		Operations Department Heads		Admin Managers

		51		I know what to do if I have a claim of illegal discrimination or harassment.		Score of 3.75 or above		3.86		Y														2016 HR Training for Managers		100%		100%

		52		I feel I could use the channels for claims of harassment or discrimination without fear of retaliation.		Score of 3.75 or above		3.79		Y								Reviewer		Review Date

																		Carolee Colter (HR Audit)		2013

																		Landeck & Forseth (legal)		2014

																								% of Managers attending trainings		Operations Department Heads		Admin Managers

																								Assistant Managers Workshops (monthly)		100%		50%

																								Painless Performance Improvement Seminar		100%		100%

																								Stephanie Merriman Accountability Training		100%		100%

																								Consumer Cooperative Management Institute

																								NCG Convergence

																								NCG Marketing Matters

																								NCG Finance/Tech

																								NCG HR

																								Rising Stars 1

																								Rising Stars 2

																								NCG Retail Basics 1

																								NCG Retail Basics 2

																								NCG Retail Basics 3

																								Deli Ops

																																						Position		Median hourly wage for Idaho

																																				7		CEO		$   36.81

																																				6		GM & Ops Mgr		$   31.18

																																				6		Marketing Mgr		$   43.77

																																				6		IT Mgr		$   45.15

																																				6		HR Mgr		$   37.26

																																				6		Other Mgr

																																				6		Financial Mgr		$   40.20

																																						AVERAGE MEDIAN		$   39.51

																																				5		Department Managers		$   17.52

																																				4A		Food Service Mgr		$   20.10

																																				4A		Supervisors of Food Prep and Serving Workers		$   12.07

																																				4A		Supervisors of Retail Sales Workers		$   16.69

																																						AVERAGE MEDIAN		$   16.29

																																						Facilities		$   11.51

																																				4B		Marketing Coordinator		$   24.68

																																				4B		Payroll Coordinator		$   17.64

																																				4B		Scan Coordinator		$   19.14

																																						AVERAGE MEDIAN		$   20.49

																																				3		Shift Supervisors		?????

																																				2		Chefs		$   16.62

																																				2		Cooks (restaurant)		$   11.09

																																				2		Bakers		$   12.48

																																				2		Meat Trimmers/Cutters		$   10.95

																																				2		Food Batchmakers		$   9.64

																																				2		Billing/Posting Clerks		$   15.80

																																				2		Accounting Clerks		$   16.22

																																				2		Administrative Assistants		$   13.99										Job titles		Comperable Idaho Median Wage		Co-op Min		Co-op Max

																																						AVERAGE MEDIAN		$   13.35								Group 1		Cashiers, cooks, servers, baristas, stockers, merchandisers, counter service, dishwashers		$9.87		$9.50		$13.50

																																																Group 2		Buyers, Coordinators, Leads		$12.11		$11.50		$17.50

																																				1		Counter staff		$   9.12								Group 3		Department Managers		$17.52		$13.50		$21.50

																																				1		Dishwashers		$   8.84								Group 4		Store Manager		$31.18		$17.50		$29.50

																																				1		Cashiers		$   9.46										HR Manager		$37.26

																																				1		Retail Salespersons		$   10.98										Finance Manager		$40.20

																																				1		Stocking Clerks		$   10.95										Marketing Manager		$43.77

																																						AVERAGE MEDIAN		$   9.87										IT Manager		$45.15

																																																		General Manager		$46.63		Determined by the Board: Not to exceed 5X the lowest paid Co-op employee.

																																						Butchers		$   16.03

																																						Wholesale Buyers		$   20.10





		E-newsletter submissions										Name		Date Seated		Orientation Date

		Month		Board Article		Topic						Rob Ely		11/13/18		11/7/18

		October A		N								Ken Hart		4/2/19		4/9/19

		October B		Y		Board Elections update						Alice Ma		4/2/19		4/9/19

		November A		Y		Board Elections update						Mark Thorne		4/2/19		4/9/19

		November B		Y		Welcom Rob!						Isabel Barbuto		5/14/19		5/14/19

		December A		N

		December B		Y		Holiday Shopping Guide & Elections

		January A		Y		Board Elections								Policy		Approval Date

		January B		Y		Board Elections								B6		10/9/19

		February A		Y		Tom Bitterwolf's passing								D5		3/19/19

		February B		N										C8		3/19/19

		March A		Y		Candidates								C3		3/19/19

		March B		Y		Candidates & Forum								C2		3/19/19

		April A		Y		Election Results, Annual Meeting								C4		5/14/19

		April B		Y		Annual Meeting recap, new officers								C1		5/14/19

		May A		N										C5		9/3/19

		May B		Y		Welcome Isabel!								C6		9/3/19

		June A		N

		June B		N

		July A		N

		July B		N

		August A		Y		Bakehouse update

		August B		Y		Tips for donating food on the Palouse

		September A		Y		Organics Forum

		September B		N

		Community News submissions

		Month		Board Article		Topic

		October		Y		Goodbye Ashley

		November		Y		Board Update

		December		N

		January		N

		February		Y		Board Update

		March		Y		Board Elections

		April		Y		Annual Meeting invite

		May		Y		Annual Meeting Recap

		June		Y		Welcome Isabel

		July		Y		Preventing Waste: the 6 Rs

		August		Y		Bakehouse update

		September		Y		Donating Food on the Palouse

		Rooted submissions

		Quarter		Board Article		Topic

		Winter 2018		Y		Board's Voice - Idgi

		Summer 2019		Y		Board's Voice - David

		Fall 2019		Y		6Rs of Waste Reduction - Alice

																								Board Admin Responsibilities				President's Feedback

																								Board Meeting responsibilities:		Attend all meetings		Yes

																										Record meeting minutes		Yes

																										Send meeting reminders		Yes

																										Post meeting dates & agenda		Yes

																										Work with GM & Chair to finalize the agenda		Yes

																										Build and distribute packet		Yes

																								Board Retreat responsibilities:		Arrange facilitator, location, food		Yes

																										Arrange necessary supplies		Yes

																										Record retreat minutes		Yes

																								Annual Meeting & Owner Forum responsibilities:		Assist in meeting planning		Yes

																										Provide support for owner forums		Yes

																										Attend all events		Yes

																								Election responsibilities		Provide planning and logistical assistance		Yes

																										Organize candidate forums		Yes

																										Assist with set-up and clean-up		Yes

																								Committees		Take minutes for committees		Yes

																										Archive minutes		Yes

																										Keep action items		Yes

																								Other		Maintain Board calendar		Yes

																										Maintain Board Google site		Yes

																										Maintain bulletin board		Yes

																										Clear comment box		Yes

																																				Website		Bulletin Board		Publications		CS Desk

																																		Director bios		15-May		15-May		N/A		N/A

																																		Director contact info		15-May		15-May		N/A		15-May

																																		Board meeting notice		Monthly		Monthly		Monthly		N/A

																																		Annual meeting notice		7-Apr		7-Apr		1-Apr		N/A

																																		Policy register		4-Sep		N/A		N/A		4-Sep

																																		Approved minutes		Monthly		N/A		N/A		Monthly

																																		Board meeting agenda		Monthly		Monthly		N/A		N/A

																																		Board Election notices		20-May		20-May		20-May		20-May

																																				Website		Private Website		Server		Physical

																																		Meeting Packets				X		X

																																		Meeting Minutes		X		X		X		X

																																		Director Contact Info		X		X		X		X

																																		Committee Charters						X		X

																																		Committee Minutes				X		X		X

																																		Policy Register		X		X		X		X

																																		Articles of Incorporation						X		X

																																		Bylaws		X		X		X		X

																																		Strategic Plan		X		X		X		X

																																		Annual Reports						X		X





		Date		Topic		Trainer		Who

		4/27/16		Governance		CCMI Program content		Kerry & Joe

		5/9-10/2016		Governance		CCMI Program content		Kerry & Joe

		7/13/16		Strategic Planning		CCMI Program content		Kerry & Joe

		Annually		Governance		CCMA content		Kerry & Joe

		Annually		Governance		Annual Meeting		Kerry & Joe

		Ongoing		Monitoring		Melinda		Kerry & Joe

		Currently		Governance		Backyard Harvest BOD		Kerry

		Currently		Governance		LCU Supervisory Board		Joe

		Date		Topic		Trainer		Who

		Ongoing		QuickBooks		Melinda & Deb		Kerry & Joe

		9/21-22/2016		Leadership		NCG Trainers		Kerry

		2/21-23/2017		DeliOps		Consultant		Kerry & Joe

		8/1/17		Focus on Fresh		NCG Trainers		Kerry

		2016-2018		Remodel/Expansion		Development Co-op		Kerry & Joe





		Purchases		2014		2013		2012		2011		2010

		Total $		$   5,764,946.95		$   5,573,210.88		$   5,140,273.75		$   4,861,688.72		$   4,577,905.94

		% increase		3.4%		8.4%		5.7%		6.2%		7%

		Purchses as a % of sales		57.02%		57.29%		57.78%		58.50%		57.70%

		Margin		42.9%		42.7%		42.2%		41.5%		42.3%

		Personnel		2014		2013		2012		2011		2010

		Total $		$   3,278,481.47		$   2,846,519.31		$   2,591,297.69		$   2,360,011.12		$   2,206,547.14

		% increase		15.20%		9.90%		9.80%		6.95%		11.52%

		Personnel as a % of sales		32.40%		29.50%		29.13%		28.40%		27.80%

		MML		10.500%		13.200%		13.070%		13.100%		14.500%

																		Gross Profit Margin

																		2009		41.5

																		2010		42.2

																		2011		41.7

																		2012		42.5

																		2013		42.3

																		2014		41.5





		



Gross Profit Margin



		Wages as a % of sales

				2012		2013		2014		2015

		Q1		21.1%		21.2%		23.1%		22.9%

		Q2		21.8%		21.5%		23.4%		21.6%

		Q3		23.4%		23.9%		24.7%

		Q4		22.6%		22.7%		23.7%

		Total Personnel Expenses as a % of sales

				2012		2013		2014		2015

		Q1		28.10%		28.3%		30.5%		30.0%

		Q2		28.80%		28.5%		30.8%		28.6%

		Q3		30.30%		31.1%		31.8%

		Q4		29.50%		30.2%		30.5%
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				Month		PM #		Hours		Discount $		Total Active Memberships		% of Owners Participating		Hourly Wage

		2012		January		66		483		$5,720.00						$   11.84

				February		65		426		$6,018.00						$   14.13

				March		66		438		$5,653.00						$   12.91

				April		66		410		$5,952.00						$   14.52

				May		63		422		$5,160.00						$   12.23

				June		58		384		$4,779.00						$   12.45

				July		59		382		$4,959.00						$   12.98

				August		60		390		$4,746.00						$   12.17

				September		56		364		$4,505.00						$   12.38

				October		54		362		$4,450.00						$   12.29

				November		53		487		$5,028.00						$   10.32

				December		49		490		$5,277.00						$   10.77

		2013		January		48		493		$4,608.00						$   9.35

				February		51		478		$4,548.00						$   9.51

				March		50		469		$4,795.00						$   10.22

				April		51		509		$5,058.00						$   9.94

				May		44		439		$4,349.00						$   9.91

				June		45		443		$4,286.00		6890		0.65%		$   9.67

				July		51		467		$4,626.79		6881		0.74%		$   9.91

				August		51		453		$4,732.00		6885		0.74%		$   10.45

				September		57		499		$4,529.00		6985		0.82%		$   9.08

				October		49		454		$4,889.00		6992		0.70%		$   10.77

				November		41		371.75		$5,108.00		6997		0.59%		$   13.74

				December		46		383.25		$5,700.00		7069		0.65%		$   14.87

		2014		January		51		396.41		$4,607.00		7063		0.72%		$   11.62

				February		41		374.5		$4,584.00		7051		0.58%		$   12.24

				March		41		377		$4,590.00		7060		0.58%		$   12.18

				April		40		382		$4,965.00		7076		0.57%		$   13.00

				May		42		372.7		$5,056.00		7080		0.59%		$   13.57

				June		47		361.7		$4,645.00		7122		0.66%		$   12.84

				July		48		414.5		$4,507.00		7080		0.68%		$   10.87

				August		44		368		$4,576.00		7100		0.62%		$   12.43

				September		49		405		$4,459.00		7186		0.68%		$   11.01

				October		50		353		$4,437.00		7249		0.69%		$   12.57

				November		42		347		$5,129.00		7279		0.58%		$   14.78

				December		44		379		$5,390.00		7293		0.60%		$   14.22

		2015		January		44		344.5940350877		$4,878.26		7274.8947368421		0.60%		$   14.16

				February		43		339.0439122807		$4,888.11		7295.3421052632		0.59%		$   14.42

				March		43		333.4937894737		$4,897.96		7315.7894736842		0.59%		$   14.69

				April		43		327.9436666667		$4,907.81		7336.2368421053		0.58%		$   14.97

				May		43		322.3935438596		$4,917.66		7356.6842105263		0.58%		$   15.25

				June		42		316.8434210526		$4,927.51		7377.1315789474		0.57%		$   15.55

				July		42		311.2932982456		$4,937.36		7397.5789473684		0.57%		$   15.86

				August		42		305.7431754386		$4,947.20		7418.0263157895		0.56%		$   16.18

				September		42		300.1930526316		$4,957.05		7438.4736842105		0.56%

				October		41		294.6429298246		$4,966.90		7458.9210526316		0.55%

				November		52		379.75						0.00%

				December										0.00%

				Month		PM #		Hours		Discount $		Total Active Memberships		% of Owners Participating

				May		44		367.9		$4,997.60		7505		0.59%

				June		47		387.65		$4,116.25		7559		0.62%

				July		49		363		$4,575.14		7559		0.65%

				August		52		381		$4,287.50		7524		0.69%

																						Year		Month		Total # Equity Payments		New Owners		Year		Month		Total # Equity Payments		New Owners

																						2014		December		436		59		2015		December

																						2014		November		440		102		2015		November

																						2014		October		545		135		2015		October

																						2014		September		803		240		2015		September		762		205

																						2014		August		795		289		2015		August		780		271

																						2014		July		414		99		2015		July		445		93

																						2014		June		429		98		2015		June		474		115

																						2014		May		442		93		2015		May		455		95

																						2014		April		449		101		2015		April		456		100

																						2014		March		495		100		2015		March		534		118

																						2014		February		427		101		2015		February		467		109

																						2014		January		567		156		2015		January		598		191
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Hourly Wage

Applications & Enrollment



				2018 BUDGET						Actual		Achieved		Actual				Lost Margin Dollars from Budget				Additional Margin Dollars

				Sales Growth		Margin		Labor		Sales		Margin		Gross Profit		GP at Budget				UQ Margin

		01 - Grocery		3.0%		38.0%		5.0%		$   1,941,116.07		37.4%		$   726,047.13		$   737,624.11		$   11,576.98		39%		$   32,929.25

		03 - Bulk		0.0%		37.0%				$   577,905.29		37.9%		$219,001.89						44%		$   31,659.69

		05 - Refrigerated Grocery		4.0%		32.0%				$   1,053,920.64		32.1%		$338,061.24

		07 - Frozen Grocery		5.0%		36.0%				$   277,676.86		36.2%		$100,497.20						37%		$   3,353.95

		08 - Vendor Bread		0.0%		34.0%				$   99,257.73		33.2%		$32,970.37		$33,747.63		$777.26

		18 - Bulk Tea and Herbs		0.0%		46.0%				$   62,293.88		47.7%		$29,541.11

		19 - Beer & Wine		5.0%		29.0%				$   692,881.97		29.3%		$202,704.18

		141 - Non-Food		2.0%		36.0%				$   126,862.90		34.6%		$43,943.10		$45,670.64		$1,727.54

		Total Grocery								$   4,831,915.34		35.0%		$1,692,766.22		$1,706,848.00		$14,081.78		36%		$   67,942.89

		22 - Bread		4.0%		65.0%		30.0%		$   484,928.59		70.5%		$341,703.86

		23 - Pastry		1.5%		60.0%				$   427,666.73		62.9%		$268,844.99

		Total Bakery								$   912,595.32		66.9%		$610,548.85						68.8%		6522.62

		21 - Deli		4.0%		63.0%		33.0%		$   1,685,417.18		62.8%		$1,058,994.55		$1,061,812.82		$2,818.27		65.6%		$   25,406.00

		24 - Coffee Bar		3.0%		60.0%		27.0%		$   256,154.21		53.4%		$136,749.20		$153,692.53		$16,943.33		63.4%		$   9,909.00

		25 - Sandwich Bar		4.0%		63.0%		33.0%

		26 - Salad Bar		4.0%		63.0%		33.0%

		27 - Cheese, Cut & Wrap		10.0%		38.0%		6.5%		$   223,097.80		34.9%		$77,915.59		$84,777.16		$6,861.57		42.9%		$   17,191.00

		Total Deli								$   2,164,669.19		58.8%		$1,273,659.34		$1,300,282.51		$26,623.17				$   52,506.00

		42 - Body Care		3.5%		41.0%		7.5%		$   446,864.10		43.8%		$195,648.18

		43 - Mercantile		-5.0%		40.0%				$   234,665.18		41.6%		$97,717.64

		45 - Supplements		2.0%		43.0%				$   759,572.89		45.7%		$347,168.79

		48 - Publications		0.0%		30.0%				$   34,764.87		36.2%		$12,578.98

		49 - Logo		0.0%		20.0%				$   13,214.39		27.2%		$3,590.13

		Total Wellness								$   1,489,081.43		44.1%		$656,703.72						46.4%		$   30,387.62

		62 - Meat		3.0%		31.0%		14.0%		$   792,689.86		27.0%		$241,145.69		$245,733.86		$4,588.17

		72 - Produce		4.0%		30.0%		9.0%		$   1,097,435.32		27.3%		$299,465.95		$329,230.60		$29,764.65		35.5%		$   49,449.00

		82 - Front End						2.5%

		Total Store								$   11,288,386.46		42.3%		$4,774,289.77		$4,849,347.53		$75,057.76				$   206,808.13

																43.0%						44.1%										General

																																Indicators that this store is different than others, including other natural food stores and supermarkets		2.4

																																Parking lot and sidewalk cleanliness		3.6

																																Cross-merchandising		2.8

																																Employee courtesy		3

																																People who speak to me		2.8

																																Merchandising themes carried throughout the store		3.3

																																Availability of brochures		3.75

																																Effective use of wall space for marketing		3.75

																																Front End Department

																																Bagging or carry-out service offered?		3

																																Segregated bagging of refrigerated items		1.5

																																A sincere thank you		2.8

																																Produce Department

																																Staff available for assistance		3.4

																																Helpful consumer informationa available		3.5

																																Prepared Foods Departments

																																(Cheese) information available for consumers		2

																																(Cheese) interesting signage		2

																																Iimmaculate cleanliness standards		3.6

																																Friendly, helpful personnel		2.5

																																Useful consumer information available		1

																																Merchandising that is appetizing and appealing		3

																																Ample stock levels with good product facings		3

																																A chance to sample unfamiliar products		3.6

																																Bakery

																																Friendly, helpful personnel		3

																																A chance to sample unfamiliar products		3.6

																																Useful consumer information abailable		1

																																Merchandising that is abundant, appetizing and visually appealing		3.4

																																Beer & Wine

																																Well-stocked, well-faced shelves		3.6






